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IEVADS

LLHSăMDV SLOVďWDV PăUNHWLQJD NRPXQLNăFLMDV SOăQV 2017.–2021. JDGDP LU WDSLV VDGDUERMRWLHV 
LLHSăMDV SLOVďWDV SDåYDOGĦEDV DGPLQLVWUăFLMDV VSHFLăOLVWLHP DU DſHQWŗUX ´:HHNHQGµ. 

GDOYHQDLV PăUNHWLQJD NRPXQLNăFLMDV SOăQD X]GHYXPV ELMD GHÀQďW YLHQRWX SLOVďWDV WďOX� 
L]YHLGRMRW ]ĦPROD SODWIRUPX XQ DUKLWHNWŗUX� NDV QRGHUďWX SLOVďWDV UDGRåDMDL NRQFHSFLMDL XQ 
JUDÀVNă WďOD YDGOĦQLMăP� L]YďOďWLHV SLHPďURWăNR PďUƃDXGLWRULMX  XQ L]YHLGRW NRPXQLNăFLMDV 
WDNWLNX. TăSDW PăUNHWLQJD NRPXQLNăFLMDV SOăQă LU QRWHLNWDV LHG]ĦYRWăMX DXGLWRULMDV XQ 
DNWLYLWăWHV� NDV YHLFLQD SLHGHUĦEDV VDMŗWX LLHSăMDL XQ OĦG]GDOĦEX SLOVďWDV SăUYDOGĦEă� SRWHQFLăOR 
LHG]ĦYRWăMX XQ LQYHVWRUX DXGLWRULMDV XQ DNWLYLWăWHV� NDV LQIRUPď SDU SLOVďWDV DWWĦVWĦEDV 
SURJUDPPDV LQLFLDWĦYăP XQ YHLFLQD LQWHUHVL SDU G]ĦYL XQ X]ƇďPďMGDUEĦEX LLHSăMă� Nă DUĦ 
QRWHLNWDV WŗULVWX DXGLWRULMDV XQ DNWLYLWăWHV� NDV YHLFLQD LLHSăMDV SLOVďWDV DSPHNOďMXPX XQ 
WŗULVPD SDNDOSRMXPX L]PDQWRåDQX.

MăUNHWLQJD NRPXQLNăFLMDV SOăQD L]YHLGHV SURFHVD ODLNă WLND RUJDQL]ďWDV LQGLYLGXăODV XQ JUXSX 
LQWHUYLMDV DU LLHSăMDV SDåYDOGĦEDV� LHG]ĦYRWăMX� QHYDOVWLVNR RUJDQL]ăFLMX� X]ƇďPďMX XQ PHGLMX 
SăUVWăYMLHP. TLND ĦVWHQRWDV DUĦ UDGRåDV GDUED VHVLMDV� NXUăV GDƁD LQWHUYLMX GDOĦEQLHNX YHLFD 
JUXSX GDUEX� ODL L]YHLGRWX ]ĦPROD SODWIRUPDV IRUPXOďMXPXV.

POăQV WDSLV SDPDWRMRWLHV X] LLHSăMDV SLOVďWDV LOJWVSďMĦJDV DWWĦVWĦEDV VWUDWďſLMX OĦG] 20�0. JDGDP� 
LLHSăMDV NŗURUWD DWWĦVWĦEDV NRQFHSFLMX 201�.–2020. JDGDP XQ LLHSăMDV SLOVďWDV DWWĦVWĦEDV 
SURJUDPPX 201�.–2020. JDGDP.
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1. Kopējais projekta uzstādījums
LLHSăMDV SLOVďWDV PăUNHWLQJD NRPXQLNăFLMDV SOăQD X]GHYXPL�
� GHÀQďW YLHQRWX SLOVďWDV WďOX� L]YHLGRMRW ]ĦPROD SODWIRUPX XQ DUKLWHNWŗUX� NDV QRGHUďWX 

SLOVďWDV UDGRåDMDL NRQFHSFLMDL XQ JUDÀVNă WďOD YDGOĦQLMăP� PďUƃDXGLWRULMX L]YďOH XQ 
NRPXQLNăFLMDV WDNWLNDV L]YHLGH� L]SOăQRW LHG]ĦYRWăMX DXGLWRULMDV XQ DNWLYLWăWHV� NDV YHLFLQD 
SLHGHUĦEDV VDMŗWX LLHSăMDL XQ OĦG]GDOĦEX SLOVďWDV SăUYDOGĦEă� SRWHQFLăOR LHG]ĦYRWăMX XQ 
LQYHVWRUX DXGLWRULMDV XQ DNWLYLWăWHV� NDV LQIRUPď SDU SLOVďWDV DWWĦVWĦEDV SURJUDPPDV 
LQLFLDWĦYăP XQ YHLFLQD LQWHUHVL SDU G]ĦYL XQ X]ƇďPďMGDUEĦEX LLHSăMă� WŗULVWX DXGLWRULMDV 
XQ DNWLYLWăWHV� NDV YHLFLQD LLHSăMDV SLOVďWDV DSPHNOďMXPX XQ WŗULVPD SDNDOSRMXPX 
L]PDQWRåDQX.
MăUNHWLQJD NRPXQLNăFLMDV SOăQV EDOVWĦWV åăGRV LLHSăMDV SOăQRåDQDV GRNXPHQWRV� LLHSăMDV 

SLOVďWDV LOJWVSďMĦJDV DWWĦVWĦEDV VWUDWďſLMD OĦG] 20�0. JDGDP� LLHSăMDV NŗURUWD DWWĦVWĦEDV 
NRQFHSFLMD 201�.–2020. JDGDP� LLHSăMDV SLOVďWDV DWWĦVWĦEDV SURJUDPPD 201�.–2020. JDGDP 
X.F. MăUNHWLQJD NRPXQLNăFLMDV SOăQD YDGPRWĦYV LU LHSULHNå GHÀQďWă YĦ]LMD XQ YLUVPďUƃLV� 
• YĦ]LMD� LLHSăMD LU UDGRåD XQ DNWĦYD SLHMŗUDV SLOVďWD� NXU FLOYďNL SLOQYďUWĦJL G]ĦYR� L]JOĦWRMDV� 

VWUăGă XQ DWSŗåDV� 
• YLUVPďUƃLV� VWLSULQăW LLHSăMDV ORPX XQ DWSD]ĦVWDPĦEX VWDUSWDXWLVNă PďURJă� SLHVDLVWRW 

SLOVďWDL ]LQRåXV XQ UDGRåXV FLOYďNXV� LQYHVWĦFLMDV� WŗULVWXV.

MăUNHWLQJD NRPXQLNăFLMDV SOăQă ƇHP YďUă DUĦ LHSULHNå GHÀQďWăV LLHSăMDV DWWĦVWĦEDV SULRULWăWHV� 
� OLHSăMQLHNL XQ YLƇX ODENOăMĦED� LLHSăMD LU ODENOăMĦEDV SLOVďWD – GUDXG]ĦJD ſLPHQďP XQ 

UDGRåLHP FLOYďNLHP�
� LLHSăMDV HNRQRPLND� LLHSăMă LU OĦG]VYDURWD XQ GDçăGD HNRQRPLND – UDçRåDQDV XQ 

SDNDOSRMXPX QR]DUHV LU NRQNXUďWVSďMĦJDV VWDUSWDXWLVNă PďURJă�
� LLHSăMDV VDVQLHG]DPĦED XQ DWSD]ĦVWDPĦED� LLHSăMD LU ďUWL XQ ăWUL VDVQLHG]DPV DWWĦVWĦEDV 

FHQWUV %DOWLMDV MŗUDV UHſLRQă XQ VWDUSWDXWLVNă PďURJă.
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2 Liepājas pilsētas zīmola platforma
2.1. Uzstādījums

=ĦPROV YďVWXULVNL LU YăUGV� WHUPLQV� ]ĦPH� VLPEROV� GL]DLQV YDL WR NRPELQăFLMD� NXUX PďUƃLV 
LU LGHQWLÀFďW RUJDQL]ăFLMX XQ WăV SDNDOSRMXPXV� Nă DUĦ DWåƃLUW WR QR FLWăP RUJDQL]ăFLMăP 
XQ NRQNXUHQWLHP. TDĀX PŗVGLHQăV WDV QDY WLNDL YăUGV XQ GL]DLQV. =ĦPROV LU DUĦ UDFLRQăOăV 
XQ HPRFLRQăOăV DVRFLăFLMDV XQ YďUWĦEDV� NDV UDLVăV FLOYďNX SUăWRV� NDG YLƇL VDVNDUDV DU 
RUJDQL]ăFLMX. 

=ĦPROD X]WYHUH LU PďUƃWLHFĦJL MăYHLGR� ODL FLOYďNX SUăWRV YHLGRWRV SR]LWĦYDV DVRFLăFLMDV 
XQ YďUWĦEDV� NDV DWELOVWX RUJDQL]ăFLMDV PďUƃLHP. TR YDU VHNPďW GDçăGL VDVNDUHV SXQNWL – 
NRPXQLNăFLMD� SDNDOSRMXPL� GDUELQLHNX DWWLHNVPH XQ GDXG]L FLWL IDNWRUL. TDĀX� ODL DXGLWRULMDL 
YHLGRWRV YLHQRWV SULHNåVWDWV YLVRV VDVNDUHV SXQNWRV� LU MăEŗW VNDLGUL GHÀQďWDL ]ĦPROD 
SODWIRUPDL.

2.2. Mērķis
ASUDNVWĦW LLHSăMDV SLOVďWDV ]ĦPROX� NXUX YDU L]PDQWRW SDU SDPDWX SLOVďWDV NRPXQLNăFLMDV 

NRQFHSFLMDL� JUDÀVNă WďOD YDGOĦQLMăP XQ NRPXQLNăFLMDV DNWLYLWăWďP.

2.3. Metode
=ĦPROD SODWIRUPDV DSUDNVWĦåDQDL WLHN L]PDQWRWDV SLHFDV GLPHQVLMDV� zīmola pamati: NDV 

LLHSăMDV YďVWXUď LU XQLNăOV� NDV LU LLHSăMDV VSďFĦJăV SXVHV� zīmola loma� DU NR LLHSăMD DWåƃLUDV 
QR FLWăP SLOVďWăP� NăGD LU LLHSăMDV XQLNăOă SR]ĦFLMD� zīmola personība� NăGV LU NRPXQLNăFLMDV 
VWLOV XQ WRQLV� Nă LLHSăMD X]UXQă DXGLWRULMDV� zīmola vīzija� NDV LU LGHRORſLVNDLV PďUƃLV� NR 
LLHSăMD YďODV VDVQLHJW� NăGX WďOX LLHSăMD YďODV UDGĦW DXGLWRULMDL� zīmola solījums� NR FLOYďNL 
LHJŗVW QR G]ĦYHV XQ GDUEĦEDV LLHSăMă.

2.4. Liepājas zīmola platformas apraksts
=ĦPROD SODWIRUPDV L]YHLGď L]PDQWRWL GDçăGL DYRWL� LLHSăMDV YďVWXULVNă NRPXQLNăFLMD� 

SOăQRåDQDV GRNXPHQWL� SLOVďWDV YHLNWLH SďWĦMXPL. I]SďWĦWV� NăGL YLHGRNƁL SDU LLHSăMX SDUăGăV 
LQWHUQHWD UHVXUVRV XQ VRFLăODMRV WĦNORV. ASOŗNRWL DUĦ WUHåR SXåX YHLNWLH SďWĦMXPL. NRWLND 17 
LQGLYLGXăODV XQ JUXSX LQWHUYLMDV DU LLHSăMDV SDåYDOGĦEDV� LHG]ĦYRWăMX� QHYDOVWLVNR RUJDQL]ăFLMX� 
X]ƇďPďMX XQ PHGLMX SăUVWăYMLHP – YDLUăN QHNă �0 FLOYďNLHP. NRWLND DUĦ GLYDV UDGRåDV GDUED 
VHVLMDV� NXUăV GDƁD LQWHUYLMX GDOĦEQLHNX YHLFD JUXSX GDUEX� ODL L]YHLGRWX ]ĦPROD SODWIRUPDV 
IRUPXOďMXPXV.

2.4.1. Zīmola pamati
Liepāja piedāvā kvalitatīvu vidi, kas rada harmoniskus cilvēkus.
� 9HVHOĦJV XQ DNWĦYV G]ĦYHVYHLGV – VSRUWD LQIUDVWUXNWŗUD� YHVHOĦEDV DSUŗSH� DNWĦYăV DWSŗWDV 

LHVSďMDV� UHNUHăFLMDV WHULWRULMDV� SPA� YHORFHOLƇL�
� DDEDV UHVXUVX SLHHMDPĦED� NŗURUWSLOVďWD – MŗUD XQ OLHGDJV� ăUVWQLHFLVNăV GŗƇDV� XQLNăOL 

PLQHUăOŗGHQV DYRWL� SDUNL� H]HUV� PHçL�
� PLOVďWYLGH DU QRVNDƇX – YďVWXULVNă DSEŗYH �%HUĀL� MŗJHQGVWLOV� NRND DUKLWHNWŗUD� KDURVWD�� 

PRGHUQă DSEŗYH� SOXGPDOH� SDUNL� ODELHNăUWRWL PLNURUDMRQL�
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� KRPSDNWD XQ GURåD YLGH – ďUWV PďURJV� SăUGRPăWV SOăQRMXPV LQIUDVWUXNWŗUDL� SLHOăJRWD YLGH 
FLOYďNLHP DU ĦSDåăP YDMDG]ĦEăP� HIHNWĦYV VDELHGULVNDLV WUDQVSRUWV�

� LDED VDVQLHG]DPĦED XQ VDYLHQRMXPL DU FLWăP SLOVďWăP – RVWD� OLGRVWD� G]HO]FHƁå� DXWRFHƁL.
Liepāja piedāvā plašas izglītības iespējas.
� KYDOLWDWĦYV L]JOĦWĦEDV SLHGăYăMXPV YLVRV OĦPHƇRV QR VăNXPVNRODV OĦG] YLGXVVNRODL�
� ANWXăODV XQ LQRYDWĦYDV SURIHVLRQăOăV L]JOĦWĦEDV LHVSďMDV QR PăNVODV OĦG] 

LQçHQLHUWHKQLVNDMăP QR]DUďP�
� PURIHVLRQăOV XQ SODåV LQWHUHåX L]JOĦWĦEDV SLHGăYăMXPV NXOWŗUDV� VSRUWD XQ ]LQăWQHV MRPăV JDQ 

MDXQLHåLHP� JDQ SLHDXJXåDMLHP�
� AU DXJVWăNăV L]JOĦWĦEDV LQLFLDWĦYăP LLHSăMD NƁŗV SDU VWDUSWDXWLVNL DW]ĦWX L]JOĦWĦEDV� ]LQăWQHV 

XQ SďWQLHFĦEDV FHQWUX.
Liepāja piedāvā plašas kultūras un sporta iespējas.
� AXJVWDV NODVHV NXOWŗUDV SLHGăYăMXPV – WHăWULV� VLPIRQLVNDLV RUƃHVWULV� NRQFHUW]ăOH ´LLHODLV 

G]LQWDUVµ� VSRçX PăNVOLQLHNX X]VWăåDQăV�
� PURIHVLRQăOD OĦPHƇD VSRUWD LHVSďMDV – LLHSăMDV OOLPSLVNă FHQWUD LQIUDVWUXNWŗUD� 

SURIHVLRQăOD OĦPHƇD NRPDQGDV IXWEROă� EDVNHWEROă� KRNHMă� ÁRUEROă� SDVDXOHV XQ ELURSDV 
VSRUWD QRWLNXPL�

� PRSXOăUăV L]NODLGHV SLHGăYăMXPV – IHVWLYăOL� NLQR� YLHWďMR XQ VWDUSWDXWLVNR HVWUăGHV 
]YDLJçƇX NRQFHUWL�

� TUDGĦFLMX VDJODEăåDQD XQ SDåL]SDXVPHV LHVSďMDV GDçăGRV NROHNWĦYRV XQ VDELHGULVNRV 
SURMHNWRV.

Liepājā veicina inovatīvus un ietekmīgus risinājumus.
� AWEDOVWV SHUVSHNWĦYăP QR]DUďP� WŗULVPDP�NXURUWRORſLMDL� UDGRåDMăP LQGXVWULMăP� 

HQHUſďWLNDL� LQIRUPăFLMDV XQ NRPXQLNăFLMDV WHKQRORſLMăP�
� TUDGLFLRQăOăV QR]DUHV – WHNVWLOV� PHWăODSVWUăGH� ORſLVWLND – LHJŗVW MDXQX HOSX� WLHN 

PRGHUQL]ďWD UDçRåDQD� UDGĦWDV LQRYăFLMDV XQ NRQNXUďWVSďMĦJL SURGXNWL�
� AWWĦVWĦWD X]ƇďPďMGDUEĦEDV WHULWRULMX LQIUDVWUXNWŗUD XQ ORſLVWLND – SLHYLOFĦJD SLOVďWD 

X]ƇďPďMGDUEĦEDL� EUĦYDV WHULWRULMDV� GDXG]YHLGĦJDV WR L]PDQWRåDQDV LHVSďMDV� KXU]HPHV 
%L]QHVD LQNXEDWRUV� =DƁR WHKQRORſLMX NODVWHULV� DăU]D 10� LLHSăMDV UDGRåR LQGXVWULMX 
NODVWHULV� PDåYDOGĦEDV SDNDOSRMXPX SLHHMDPĦED – FLOYďNX LHVDLVWH SLOVďWDV YHLGRåDQă� 
H�SDNDOSRMXPL� QHYDOVWLVNă VHNWRUD LHVDLVWH.

Kopsavilkums: Liepājas harmoniskā, saturīgā un daudzpusīgā vide veido spēcīgas 
personības ar ietekmīgām idejām.

2.4.2. Zīmola loma
Liepāja visu laiku mainās un izgudro sevi no jauna.
LLHSăMX GLH]JDQ VPDJL VNăUXåDV SROLWLVNăV XQ HNRQRPLVNăV L]PDLƇDV. NR VOďJWDV PLOLWăUăV 

SLOVďWDV DU SOăQYHLGD HNRQRPLNX LLHSăMD NƁXYXVL SDU PRGHUQX XQ DWYďUWX SLOVďWX DU WLUJXV 
HNRQRPLNX. LĦG] DU WR YLVL X]ƇďPXPL XQ QR]DUHV LU UHVWUXNWXUL]ďWL. TDĀX WDV LU YďURMDPV QH 
WLNDL HNRQRPLNă. AUĦ VDELHGULVNDMă XQ NXOWŗUDV G]ĦYď  L]WHLNWL LH]ĦPďMXåLHV XQ PDLQĦMXåLHV 
GDçăGL SHULRGL. LLHSăMă UHJXOăUL LU �–10 JDGX FLNOL� NR LHYDGD VSďFĦJDV SHUVRQĦEDV QR 9DOGD 
9LNPDƇD OĦG] KULVWĦQHL %ULHGHL� KDUODP %MRUåPDUNDP XQ FLWLHP. TR YLVX SDYDGD OLHSăMQLHNX 
NULWLVNă PHQWDOLWăWH XQ GXPSLQLHNX JDUV� NDV G]HQ X] SULHNåX SăUPDLƇDV XQ OLHN YLHQPďU 
MDXWăW – YDL QHYDUďMD ODEăN. TDĀX åĦV SăUPDLƇDV QHQRULV EH] UH]XOWăWD. LLHSăMQLHNX UDNVWXUD 
VSĦWĦED� VĦNVWXPV XQ QHDWODLGĦED QRGURåLQD OLHWX QRYHåDQX OĦG] JDODP.

Liepāja ir kā smilškaste, kurā var gūt brīvdomību, spontānumu un drosmi 
eksperimentēt.
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TLHåL LLHSăMă DWWĦVWĦMăV SDGRPMX ODLNă DL]OLHJWă URNPŗ]LND. 9ďO DJUăN� 20. JDGVLPWD VăNXPă� 
LDWYLMDV SUH]LGHQWV KăUOLV UOPDQLV� EďJGDPV QR OLHOLQLHNLHP� LLHSăMă L]YHLGRMD JDOYDVSLOVďWX 
XQ X]VăND LDWYLMDV DWEUĦYRåDQX. äR EUĦYĦEDV JDUX XQ GURVPL LHPLHVRMD DUĦ RUJDQL]ăFLMDV 
+HOVLQNL��� DNWLYLWăWHV LLHSăMă XQ GDXG]DV FLWDV LQLFLDWĦYDV� NDV L]DLFLQăMD  DXWRULWăUR UHçĦPX. 

LLHSăMQLHNL VDND – LLHSăMă FLOYďNXV QHOLHN UăPĦWĦ. äHLW LU DXJVWăNL JULHVWL XQ WROHUDQFH QHNă 
FLWXU LDWYLMă� MR DSNăUWďMLH LU SLHUDGXåL SLH UDGRåDV XQ GXPSLQLHFLVNDV NXOWŗUDV. TR X]WXU DUĦ 
DXJVWD OĦPHƇD Pŗ]LNDV XQ PăNVODV VNRODV� NDV DXG]LQD UDGRåXV XQ EUĦYL GRPăMRåXV FLOYďNXV.

TDĀX LLHSăMDV IHQRPHQV QDY WLNDL FLOYďNL. PDWL SLOVďWYLGH QDY VWHULOD XQ QHLHUREHçR UĦFĦEX. 
LLHSăMDV DUKLWHNWŗUD QH YLHQPďU LU SHUIHNWD� åHLW QH YLVV LU DWMDXQRWV SďF ´HLURUHPRQWDµ. PDW 
GDED� MŗUD� DLQDYD XQ NOLPDWV åHLW ƁDXM DWVOďJWLHV XQ DWWĦUĦW SUăWX MDXQăP LGHMăP.

Liepājas cilvēki ir attīstības avangardā.
PDVWăYĦJă PDLQĦED XQ UDGRåD YLGH LU QRGURåLQăMXVL� ND GDXG]DV LQRYDWĦYDV XQ MDXQDV OLHWDV 

LDWYLMă YDL ELURSă SLUPR UHL]L LU SDUăGĦMXåăV YDL NƁXYXåDV SRSXOăUDV LLHSăMă. äHLW� SLHPďUDP� 
LU ELMLV YDOVWĦ SLUPDLV HOHNWULVNDLV WUDPYDMV. AUĦ SDWODEDQ LLHSăMD LU YDGĦEă DU GDçăGăP 
LQLFLDWĦYăP� SURMHNWL FLOYďNLHP DU ĦSDåăP YDMDG]ĦEăP� HQHUJRHIHNWLYLWăWHV LQLFLDWĦYDV� Nă DUĦ 
YDLUăNDV LQRYDWĦYDV XQ UDGRåDV EL]QHVD LGHMDV QR Blue Shock Bike HOHNWURYHORVLSďGLHP OĦG] 
Slow SHOGNRVWĦPLHP.

LLHSăMD LU DUĦ LDWYLMDV WDODQWX NDOYH VSRUWă� NXOWŗUă� X]ƇďPďMGDUEĦEă� YDOVWV SăUYDOGď XQ 
SROLWLNă. LLHSăMDV FLOYďNXV ]LQD SODåL DUĦ ăUSXV LDWYLMDV UREHçăP� QR IJR OĦG] KULVWDSDP 
PRU]LƇſLP. KRSXPă LLHSăMD DSOLHFLQD� ND LDWYLMă DUĦ ăUSXV JDOYDVSLOVďWDV YDU EŗW L]FLOD G]ĦYHV 
WHOSD XQ NRQNXUďWVSďMĦJD X]ƇďPďMGDUEĦEDV YLGH.

Kopsavilkums: Liepāja ir tramplīns pat šķietami pārgalvīgām idejām, kas pārņem 
indivīdu, Latviju un visu pasauli.

2.4.3. Zīmola personība
•	LLHSăMD LU QHSLHVSLHVWD XQ DWYďUWD – PďV YDUDP DWƁDXWLHV EŗW QHIRUPăOL� VDYGDEĦJL� 

DWEUĦYRWLHV QR VWĦYXPD UăPMLHP XQ EŗW UDGRåL. JD QHSLHFLHåDPV� YDUDP DUĦ SDVPLHWLHV SDU 
VHYL DU VDUNDVPX XQ SDåLURQLMX.

•	LLHSăMD LU WLHåD XQ GXPSLQLHFLVND – PďV QHNDG QHHVDP SLOQĦJL DSPLHULQăWL DU VHYL. MďV 
L]DLFLQăP JDQ SDåX� JDQ FLWX UDGĦWDV OLHWDV XQ YLHGRNƁXV� ODL UDGĦWX YďO ODEăNX UH]XOWăWX. 
MXPV QDY YLHQPďU MăEŗW SHUIHNWLHP� PďV QHEDLGăPLHV EŗW VNDUEL XQ DSEUXçăWL.

•	LLHSăMD LU SDåSăUOLHFLQăWD XQ RSWLPLVWLVND – PďV HVDP SR]LWĦYL XQ DU VDYX JDUX XQ GDUEĦEăP 
DL]UDXMDP FLWXV.

•	LLHSăMD VDYLHQR SUHWVWDWXV XQ UDGD MDXQDV OLHWDV – PďV GHIHNWXV YDUDP SDGDUĦW SDU HIHNWLHP. 
RHDOLWăWL SDSLOGLQăP DU ]LQăPX PDſLMDV XQ GXOOXPD GHYX.

•	LLHSăMD LU JDXPĦJD – PďV YLHQPďU VHNRMDP OĦG]L ODLNDP XQ HVDP VWLOĦJL. LLHSăMD ELHçL YLU]D 
WHQGHQFHV XQ HNVSHULPHQWď DU HVWďWLNX XQ GL]DLQX.

Kopsavilkums: Liepāja ir maģiskais reālisms – realitāte ar burvestības devu.

2.4.4. Zīmola vīzija
MŗVGLHQăV LU YďURMDPD VSULHG]H VWDUS FLOYďNX YďOPďP XQ WR� NR SLHSUDVD DSNăUWďMă YLGH. 

NR YLHQDV SXVHV� FLOYďNL PŗVGLHQăV JULE OďQăNX G]ĦYL� DWJULH]WLHV SLH ſLPHQLVNXPD� YHOWĦW 
ODLNX SULYăWLHP KRELMLHP XQ VDYDV SHUVRQĦEDV DWWĦVWĦEDL. TDĀX� QR RWUDV SXVHV� DSNăUW LU JOREăOD 
NRQNXUHQFH� WHKQRORſLMX DWWĦVWĦED� L]YďƁX SDOLHOLQăåDQăV� LQIRUPăFLMDV XQ ]LQăåDQX YDLURåDQăV. 
TDV UDGD DXJVWDV SHUVRQLVNDV HNVSHNWăFLMDV XQ VWUHVX� NDV QRYHG SLH QHDSPLHULQăWĦEDV XQ 
QHPLHUD.
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TDĀX åR VSULHG]L YDU DWULVLQăW XQ QRGURåLQăW JDQ PLHUX� JDQ DPEĦFLMDV. TDP QHSLHFLHåDPD 
DWELOVWRåD LQIUDVWUXNWŗUD XQ WHKQLVNDLV QRGURåLQăMXPV – DWWăOLQăWD GDUED LHVSďMDV� ODEL 
L]SOăQRWD SLOVďWD� H�SDNDOSRMXPL� EDJăWĦJV EUĦYă ODLND SLHGăYăMXPV� NYDOLWDWĦYL L]JOĦWĦEDV� 
PHGLFĦQDV SDNDOSRMXPL XWW. LLHSăMD MDX LU FHƁă X] åăGX YLGL. äHLW FLOYďNL YDU DSYLHQRW åƃLHWDPL 
QHVDYLHQRMDPR – JOREăODV DPEĦFLMDV DU VDEDODQVďWX SHUVRQLVNR G]ĦYL. TR QRGURåLQD G]ĦYH ďUWă 
XQ NRPSDNWă SLOVďWă. TXUNOăW SLOVďWă� NXUX YHLGR SDåL LHG]ĦYRWăML.
Kopsavilkums: vide, kurā apvienojas pasaules vēriens ar nelielas pilsētas ērtībām.

2.4.5. Zīmola solījums
KRSXPă LLHSăMDV SLHGăYăWă YLGH XQ PHQWDOLWăWH ƁDXM DWWĦUĦW SUăWX� DWWĦVWĦWLHV XQ QRQăNW SLH 

MDXQăP GRPăP XQ LGHMăP. 9LHQDOJD� YDL åĦV LGHMDV LU OLHODV� DU SRWHQFLăOX PDLQĦW SDVDXOL� 
YDL SHUVRQLVNDV DU LHVSďMX X]ODERW GLHQX. CLWLHP YăUGLHP� åHLW FLOYďNL YDU ´QRODLVW WYDLNXµ� 
SDVNDWĦWLHV X] OLHWăP QR FLWDV SXVHV� X]OăGďWLHV� HNVSHULPHQWďW XQ UDGĦW NDXW NR MDXQX.

äR IHQRPHQX YLHQR YďMå� DU NR LLHSăMD LU SD]ĦVWDPD JDGLHP. TDĀX WDV QDY WLNDL À]LVNV 
IHQRPHQV� NDV OLHN UDGĦW NDXW NR SDPDWĦJX XQ QHSăUWUDXNWL DWQHV NR MDXQX. Tă LU DUĦ PHQWDOLWăWH� 
NDV YLHQPďU OLHN SLHOăJRWLHV� GXPSRWLHV XQ VNDWĦWLHV QR QHWUDGLFLRQăOD VNDWSXQNWD. TXUNOăW 
VSĦWĦJL QRYHVW OĦG] JDODP LHVăNWR� QH WLNDL GXPSRWLHV GXPSRåDQăV SďF.
Kopsavilkums: Liepāja galvā rada vēju, kas atraisa prātu jaunām domām un idejām.

2.4.6. Zīmola platforma
•	=ĦPROD SDPDWL� LLHSăMDV KDUPRQLVNă�  VDWXUĦJă XQ GDXG]SXVĦJă YLGH YHLGR VSďFĦJDV 

SHUVRQĦEDV DU LHWHNPĦJăP LGHMăP.
•	=ĦPROD ORPD� WUDPSOĦQV SDW åƃLHWDPL SăUJDOYĦJăP LGHMăP� NDV SăUƇHP NDWUX SLOVďWQLHNX� 

LDWYLMX XQ YLVX SDVDXOL.
•	=ĦPROD SHUVRQĦED� PDſLVNDLV UHăOLVPV – UHDOLWăWH DU EXUYHVWĦEDV GHYX.
•	=ĦPROD YĦ]LMD� YLGH� NXUă DSYLHQRMDV SDVDXOHV YďULHQV DU QHOLHODV SLOVďWDV ďUWĦEăP.
•	=ĦPROD VROĦMXPV� LLHSăMD JDOYă UDGD YďMX� NDV DWUDLVD SUăWX MDXQăP GRPăP XQ LGHMăP.
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3. Liepājas pilsētas mārketinga 
komunikācijas mērķi

3.1. Mārketinga un mārketinga komunikācijas mērķi
MăUNHWLQJD PďUƃL GHÀQď UH]XOWăWX� NDV MăVDVQLHG] DU SODåăNăP PăUNHWLQJD DNWLYLWăWďP – QH 

WLNDL NRPXQLNăFLMX� EHW DUĦ SDNDOSRMXPX DWWĦVWĦEX� SDUWQHUX LHVDLVWL� SLOVďWYLGL XWW. MăUNHWLQJD 
NRPXQLNăFLMDV PďUƃL DWWLHFDV WLHåL X] NRPXQLNăFLMDV DNWLYLWăWďP – UHNOăPDV NDPSDƇăP� 
LGHQWLWăWL XQ GL]DLQX� NRPXQLNăFLMX DU LHG]ĦYRWăMLHP� XWW.

Mārketinga mērķi: 
• apjoms: palielināt cilvēku un uzņēmumu skaitu, kas dzīvo, apmeklē un/vai pārceļas 

uz Liepāju;
• vērtība: audzēt vidējo materiālo un emocionālo vērtību, ko Liepājai pienes katrs 

iedzīvotājs, apmeklētājs, uzņēmums.
Mārketinga komunikācijas mērķi: 

• zīmola pozicionējums: Liepājas zīmols un tā asociācijas ir pievilcīgas, unikālas un 
atšķirīgas no citām pilsētām;

• atpazīstamība: Liepāju piemin kā pirmo Latvijā, domājot par pilsētām ar izcilām 
iespējām dzīvošanai, tūrismam un investīcijām;

• apmierinātība: Liepājas pilsētas sniegtie pakalpojumi un iespējas pārsniedz 
iedzīvotāju, tūristu un uzņēmēju gaidas;

• ieteikšana: Liepājas radītā pieredze motivē cilvēkus izplatīt par to pozitīvas ziņas un 
apmeklēt to biežāk.

3.2. Mārketinga komunikācijas ziņojumi
MăUNHWLQJD NRPXQLNăFLMDV ]LƇRMXPL LU EORNL� NXURV YDU VWUXNWXUďW YLVDV NRPXQLNăFLMDV 

DNWLYLWăWHV� ODL VDVQLHJWX NRPXQLNăFLMDV PďUƃXV XQ LHYLHVWX ]ĦPROD SODWIRUPX. LDL FLOYďNX 
SUăWRV YHLGRWX YLHQRWX SLOVďWDV WďOX� NDWUDL DNWLYLWăWHL LHWHLFDPV DWUDVW VDLNQL DU YLHQX QR 
NRPXQLNăFLMDV ]LƇRMXPLHP. TXUSPăN YLVX SLOVďWDV DNWLYLWăåX NRPXQLNăFLMX YďODPV VDOăJRW DU 
YLHQX QR ĀHWULHP NRPXQLNăFLMDV ]LƇRMXPLHP. MăUNHWLQJD NRPXQLNăFLMDV ]LƇRMXPL�
� 9LGH – GUDXG]ĦJD FLOYďNDP. 

LLHSăMD LU YLVďUWăNă SLOVďWD YDOVWĦ� MR Wă YLHQYLHW SLHGăYă YHVHOĦJX XQ DNWĦYX G]ĦYHVYHLGX� 
SLHNƁXYL GDEDL XQ MŗUDL� GURåX SLOVďWYLGL DU QRVNDƇX XQ HIHNWĦYX LQIUDVWUXNWŗUX� ODL 
PŗVGLHQĦJV FLOYďNV LNGLHQă SDYHLNWX YLVX VYDUĦJR.

� =LQăåDQDV – WUDPSOĦQV L]DXJVPHL. 
LLHSăMD SLHGăYă SDVDXOHV OĦPHƇD ]LQăåDQDV XQ MDXQăNăV WHQGHQFHV X]ƇďPĦJLHP FLOYďNLHP� 
MR WH LU PRGHUQD L]JOĦWĦEDV VLVWďPD� SODåDV LQWHUHåX L]JOĦWĦEDV LHVSďMDV� DWWĦVWĦWD DXJVWăNă 
L]JOĦWĦED� SďWQLHFĦED XQ ]LQăåDQX DSPDLƇD.

� AWVORG]H – DWNăSH QR LNGLHQLåƃă. 
LLHSăMD ƁDXM UDVW SDVDXOHV NODVHV LHGYHVPX XQ DL]UDXWĦEX LNGLHQDV VWUHVD SăUƇHPWLHP 
FLOYďNLHP� MR WH YLHQYLHW YDU EDXGĦW NODVLVNR NXOWŗUX� SURIHVLRQăOR VSRUWX� SRSXOăUR L]NODLGL 
XQ DUĦ VHQDV WUDGĦFLMDV.

� JDXQUDGH – SDPDWV ODENOăMĦEDL.
LLHSăMD LU OLHOLVND YLHWD WDODQWĦJLHP FLOYďNLHP� NXU ĦVWHQRW WUDNăNăV LGHMDV� MR åHLW LU LQIUDVWUXNWŗUD 
JDQ UDGRåăP� JDQ WUDGLFLRQăOăP QR]DUďP� DWWĦVWĦWD ORſLVWLND XQ DWYďUWD SDåYDOGĦED.
9LVL åLH ]LƇRMXPL NDWUDL SLOVďWDV DNWLYLWăWHL ƁDXV SLHSLOGĦW ]ĦPROD VROĦMXPX� LLHSăMD UDGD YďMX 

JDOYă� NDV DWUDLVD SUăWX MDXQăP GRPăP XQ LGHMăP.
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4. Liepājas pilsētas zīmola arhitektūra
4.1. Uzstādījums

OUJDQL]ăFLMăP DU YDLUăNX OĦPHƇX VWUXNWŗUX XQ SODåX SDNDOSRMXPX NOăVWX QăNDV ƇHPW YďUă 
YDLUăNXV L]DLFLQăMXPXV. TăP LU MăNRPXQLFď DU GDXG]YHLGĦJăP DXGLWRULMăP� NXUăP YDU EŗW 
GDçăGDV YDMDG]ĦEDV� LQIRUPăFLMDV L]SUDWQH XQ NDQăOL. TăP LU DUĦ MăQRGURåLQD� ODL RUJDQL]ăFLMDV 
YLHQĦEDV QHWUDXFď FLWD FLWDL NRPXQLNăFLMă XQ SDNDOSRMXPX VQLHJåDQă. äR L]DLFLQăMXPX 
SăUYDUďåDQDL RUJDQL]ăFLMDV YLHQĦEăP WLHN UDGĦWL DSDNå]ĦPROL DU VDYX SDNDOSRMXPX NOăVWX� 
DXGLWRULMX� LGHQWLWăWL� NRPXQLNăFLMDV VWLOX XQ NDQăOLHP.

GDGăV� ND YďVWXULVNX DSVWăNƁX XQ YLHQRWDV VWUDWďſLMDV WUŗNXPD GďƁ WLHN UDGĦWD QHHIHNWĦYD 
]ĦPROX VWUXNWŗUD – SDU GDXG] QHDWNDUĦJX ]ĦPROX� NXUX IXQNFLMDV XQ DXGLWRULMDV SăUNOăMDV� 
OĦG] DU WR WLHP QDY MďJDV. PLUPNăUW� WDV QDY ÀQDQVLăOL HIHNWĦYL� MR NDWUD ]ĦPROD LGHQWLWăWHV 
XQ NRPXQLNăFLMDV L]VWUăGHL XQ X]WXUďåDQDL WLHN WďUďWL OĦG]HNƁL. OWUNăUW� WDV QDY HIHNWĦYL QR 
NRPXQLNăFLMDV YLHGRNƁD� MR SLHVăWLQD DXGLWRULMDV LQIRUPăFLMDV WHOSX� GXEOď LQIRUPăFLMX XQ 
VDPXOVLQD NOLHQWXV. LLHSăMDV SLOVďWDV ]ĦPROV LHWYHU YDLUăNDV DSDNåRUJDQL]ăFLMDV – JDQ WăGDV� 
NDV LU YL]XăOL QHDWNDUĦJDV QR PăWHV ]ĦPROD� JDQ WăGDV� NDV WDP SLOQĦJL SDNăUWRWDV. LDL VDVQLHJWX 
PăUNHWLQJD NRPXQLNăFLMDV PďUƃXV XQ LHYLHVWX ]ĦPROD SODWIRUPX G]ĦYď� LLHSăMDV ]ĦPROD 
DUKLWHNWŗUDV SULQFLSLHP MăEŗW VNDLGUL GHÀQďWLHP. TLH QRVDND DSDNåRUJDQL]ăFLMDV� NXUăP GUĦNVW 
EŗW QHDWNDUĦJV ]ĦPROV XQ NRPXQLNăFLMD� Nă DUĦ DSDNåRUJDQL]ăFLMDV� NXUăP MăEŗW SDNƁDXWăP 
PăWHV ]ĦPROD GL]DLQD XQ NRPXQLNăFLMDV YDGOĦQLMăP.
=ĦPROD DUKLWHNWŗUD DSUDNVWD QRWHLNXPXV� NXURV JDGĦMXPRV XQ NăGă YHLGă RUJDQL]ăFLMDL LU�
� MăUDGD XQ MăL]PDQWR MDXQV ]ĦPROV�
� MăL]PDQWR NăGV QR HVRåDMLHP ]ĦPROLHP�
� MăL]PDQWR HVRåă XQ MDXQă ]ĦPROD NRPELQăFLMD.

4.2. Mērķis
1. LLHSăMDV ]ĦPROD DUKLWHNWŗUDL LU VHNRMRåL PďUƃL�
2. EIHNWLYLWăWH – SďF LHVSďMDV PD]ăN ]ĦPROLHP MăQRVHG] SďF LHVSďMDV SODåăNX DXGLWRULMX XQ 
YDMDG]ĦEX ORNX. TăGďMăGL PD]LQăV NRPXQLNăFLMDV VDGUXPVWDORWĦED.
�. SLQHUſLMD – FHQVWLHV� ODL RUJDQL]ăFLMDV YLHQĦEX ]ĦPROL EŗWX VDYă VWDUSă UDGQLHFĦJL. TăGďMăGL 
OĦG]HNƁL NRPXQLNăFLMă WLHN L]PDQWRWL HIHNWĦYăN.
�. AWåƃLUĦED – RUJDQL]ăFLMDV YLHQĦEăP XQ WR IXQNFLMăP MăEŗW SďF LHVSďMDV DWåƃLUĦJăP.

4.3. Metode

4.3.1. Zīmolu portfelis
9LVSLUPV WLHN LGHQWLÀFďWDV YLVDV LLHSăMDV SLOVďWDV SăU]LƇă HVRåăV YLHQĦEDV� NXUDV YDU 

X]VNDWĦW SDU ]ĦPROLHP YDL NXUăP EŗWX YDMDG]ĦJV VDYV ]ĦPROV. PRUWIHOLV LHWYHU YLVDV YLHQĦEDV� 
NXUDV SăUVWăY SDåYDOGĦEDV OďPďMYDUX� L]SLOGYDUX XQ NDSLWăOVDELHGUĦEDV� Nă DUĦ MHENXUX LQLFLDWĦYX 
XQ SURMHNWX� NXUDL LU VDYD NRPXQLNăFLMD.

AU LLHSăMDV ]ĦPROX LU VDLVWĦWDV DUĦ YDLUăNDV WUHåR SXåX LQLFLDWĦYDV JDQ QHYDOVWLVNă� JDQ 
SULYăWă NRPHUFLăOă VHNWRUă. äHLW WLHN L]PDQWRWV LLHSăMDV YăUGV XQ�YDL DWVDXFH X] LLHSăMDV 
JUDÀVNR LGHQWLWăWL. äDMRV JDGĦMXPRV LU QHSLHFLHåDPV GHÀQďW VNDLGUXV QRWHLNXPXV XQ 
SăUUDXG]ĦEDV PHKăQLVPXV� ODL WLNWX YHLGRWV PRQROĦWV SLOVďWDV WďOV YLVăP DXGLWRULMăP. TDĀX åLH 
JDGĦMXPL LU ăUSXV åĦ SURMHNWD PďURJD� WăSďF QHWLNV DSVNDWĦWL.
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4.3.2. Zīmolu lomas un attiecības
KDWUDL RUJDQL]ăFLMDV YLHQĦEDL WLHN GHÀQďWDV DWWLHFĦEDV DU LLHSăMDV NRSďMR ]ĦPROX� Wă ORPD XQ 

IXQNFLMDV. LDL WR SDYHLNWX� WLHN L]PDQWRWD ´=ĦPROD VSHNWUDµ PHWRGRORſLMD XQ NODVLÀNăFLMD� NR LU 
DWWĦVWĦMXåL DHLYLGV ĀNHUV XQ EULKV JRDKLPåWDOHUV1. =ĦPROX YHLGRåDQDV SLHHMDV LHGDOăV VHNRMRåăV 
JUXSăV�
•  Zīmolu saime �House of Brands� – NDWUDP SDNDOSRMXPDP XQ WR NRPXQLNăFLMDL OLHWR 

LQGLYLGXăOX XQ QHDWNDUĦJX ]ĦPROX EH] VDLVWĦEDV DU PăWHV MHE X]ƇďPXPD ]ĦPROX. RHL]ďP 
PăWHV ]ĦPROV WLHN QRUăGĦWV QHWLHåL – SDWďUďWăML ]LQD SDU VDLNQL QR QRUăGďP VDELHGULVNDMăV 
DWWLHFĦEăV� PăMDV ODSDV ]LƇăP XWW. PLHPďUDP� Tide XQ Ariel� QHDWNDUĦJL ]ĦPROL� NDV SLHGHU 
P&G. 9LHQV X]UXQă FHQX MŗWĦJR DXGLWRULMX� RWUV – DXGLWRULMX� NDP VYDUĦJăND NYDOLWăWH.

•  Atbalstītie zīmoli �Endorsed Brands� – NDWUDP SDNDOSRMXPDP XQ Wă NRPXQLNăFLMDL OLHWR 
VDYX ]ĦPROX� WDĀX WLHN YHLGRWDV DUĦ SDPDQăPDV QRUăGHV X] PăWHV ]ĦPROX. äĦV QRUăGHV YDU 
EŗW LHWYHUWDV ]ĦPROD QRVDXNXPă� GL]DLQă YDL LHSDNRMXPă. PLHPďUDP� Universal Pictures� A 
Sony Company – PăWHV ]ĦPROV LU UHG]DPV� EHW SDNăUWRWV LQGLYLGXăODMDP ]ĦPRODP� NXUDP LU 
VDYD LGHQWLWăWH.

•  Apakšzīmoli �Subbrands� – NDWUDP SDNDOSRMXPDP XQ Wă NRPXQLNăFLMDL OLHWR VDYX ]ĦPROX� 
WDĀX WDMă VNDLGUL UHG]DPD VDLNQH DU PăWHV ]ĦPROX. äDMă JDGĦMXPă ELHçL WLHN L]PDQWRWL GLYL 
QRVDXNXPL XQ QR PăWHV ]ĦPROD WLHåL DWYDVLQăWD LGHQWLWăWH. PLHPďUDP� Apple iPhone – 
Apple LU PăWHV ]ĦPROV XQ iPhone LU DSDNå]ĦPROV� NXUD LGHQWLWăWH YHLGRWD SDNăUWRWL PăWHV 
]ĦPRODP. äDMă JDGĦMXPă Apple LU LHVSďMD VHYL SR]LFLRQďW WHOHIRQX NDWHJRULMă XQ LHJŗW MDXQDV 
DVRFLăFLMDV DU LQRYăFLMăP� NDV SDOĦG] DUĦ SăUďMăP SURGXNWX NDWHJRULMăP.

•  Zīmols-māja �Branded House� – YLHQX PăWHV ]ĦPROX OLHWR YLVLHP SDNDOSRMXPLHP XQ 
NRPXQLNăFLMDL. IQGLYLGXăORV SDNDOSRMXPXV DWåƃLU WLNDL DSUDNVWRåL QRVDXNXPL� EHW GL]DLQV XQ 
NRPXQLNăFLMD LU LGHQWLVND PăWHV ]ĦPRODP. PLHPďUDP� GE �General Electric� L]PDQWR YLHQX 
LGHQWLăWL YLVLHP VDYLHP SDNDOSRMXPLHP� XQ WRV DWåƃLU WLNDL DSUDNVWRåL QRVDXNXPL – GE 
Healthcare� GE Aviation� GE Capital XWW.
9LHQDV RUJDQL]ăFLMDV LHWYDURV YDU OLHWRW YDLUăNDV ]ĦPROX YHLGRåDQDV SLHHMDV. TR QRVDND 

SDNDOSRMXPD� DXGLWRULMDV XQ QR]DUHV VSHFLÀND� Nă DUĦ YďVWXULVNL IDNWRUL – X]ƇďPXPX LHJăGH� 
DSYLHQRåDQăV XQ WUDGĦFLMDV. PLHPďUDP� General Electric� NDV NRSXPă SUDNWL]ď ´]ĦPROV�PăMDµ 
SLHHMX� SRUWIHOĦ LU ]ĦPROV RCA� NDV LU QHDWNDUĦJV QR PăWHV ]ĦPROD XQ YHLGRWV SďF ´]ĦPROX 
VDLPHVµ SLHHMDV.

4.3.3. Zīmolu karte
PďF ]ĦPROX SRUWIHƁD DS]LQăåDQDV XQ WR ORPX XQ DWWLHFĦEX GHÀQďåDQDV� ]ĦPROL WLHN DWWďORWL 

GLDJUDPPă. äĦV GLDJUDPPDV PďUƃLV LU X]VNDWăPL DWWďORW LLHSăMDV SDåYDOGĦEDV ]ĦPROX 
DUKLWHNWŗUX� LGHQWLWăWHV XQ NRPXQLNăFLMDV SULQFLSXV.

1 DDYLG A. ADNHU� EULFK JRDFKLPVWKDOHU. TKH %UDQG RHODWLRQVKLS SSHFWUXP� TKH KH\ WR WKH %UDQG AUFKLWHFWXUH CKDOOHQJH. 
CDOLIRUQLD MDQDJPHQW RHYLHZ 9RO. . �2� NU. . �� 2000.
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4.4. Liepājas pašvaldības zīmolu portfelis

4.4.1. Vienības, kuras var uzskatīt par zīmoliem
Mātes zīmols �    LLHSăMDV SLOVďWD 

Lēmējvara

 Finanšu komiteja
� PULYDWL]ăFLMDV NRPLVLMD
� %XGçHWD NRPLVLMD
� IHSLUNXPD NRPLVLMD
� IQWHJUďWX WHULWRULăOR LQYHVWĦFLMX SURMHNWX LHVQLHJXPX 

YďUWďåDQDV NRPLVLMD
Pilsētas attīstības komiteja

� =HPHV NRPLVLMD
� LLFHQFďåDQDV NRPLVLMD
� TŗULVPD NRPLVLMD
� SDELHGULVNăV NăUWĦEDV XQ GURåĦEDV NRPLVLMD
� TUDQVSRUWD LQIUDVWUXNWŗUDV NRPLVLMD
� 9LGHV NRPLVLMD
� PXEOLVNX L]NODLGHV XQ VYďWNX SDVăNXPX LHVQLHJXPX 

L]VNDWĦåDQDV NRPLVLMD
� ASVWăGĦMXPX X]UDXG]ĦEDV NRPLVLMD
� NHYDOVWLVNR RUJDQL]ăFLMX SURMHNWX OĦG]ÀQDQVďåDQDV NRQNXUVD 

NRPLVLMD
� LLHSăMDV SLOVďWDV SDåYDOGĦEDV OĦG]ÀQDQVďMXPD DSMRPD XQ Wă 

SLHåƃLUåDQDV NăUWĦEDV GDXG]G]ĦYRNƁX G]ĦYRMDPăP PăMăP 
SLHVDLVWĦWR ]HPHVJDEDOX ODELHNăUWRåDQDL LHVQLHJWR SURMHNWX 
L]YďUWďåDQDV NRPLVLMD
Sociālo lietu, veselības un sabiedriskās kārtības komiteja

� AGPLQLVWUDWĦYă NRPLVLMD
� SRFLăOR OLHWX NRPLVLMD
� D]ĦYRNƁX NRPLVLMD
� RHOLſLVNR OLHWX NRPLVLMD
� 9HVHOĦEDV DSUŗSHV NRPLVLMD
� %ďUQX WLHVĦEX DL]VDUG]ĦEDV NRPLVLMD
� SDELHGULVNăV VDVNDƇDV NRPLVLMD

Izglītības, kultūras un sporta komiteja
� KXOWŗUDV OLHWX NRPLVLMD
� SSRUWD NRPLVLMD
� I]JOĦWĦEDV NRPLVLMD
� JDXQDWQHV OLHWX NRPLVLMD
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Izpildvara - Administratīvā daļa
- Apmeklētāju pieņemšanas centrs
- Attīstības pārvalde
- Bāriņtiesa
- Būvvalde
- Dzimtsarakstu nodaļa
- Eksperts starptautiskās sadarbības jautājumos

-
-
 

Finanšu pārvalde
Informācijas tehnoloģiju daļa

- Izglītības pārvalde
- Juridiskā daļa
- Kapitālpārvaldības un audita daļa
- Kapsētu pārvalde
- Komunālā pārvalde
- Kultūras pārvalde un tās pakļautībā esošās iestādes un organizācijas
- Liepājas pārstāvniecība Rīgā
- Nekustamā īpašuma pārvalde
- Personāla daļa
- Publisko iepirkumu daļa
- Sabiedrisko attiecību un mārketinga daļa
- Sociālais dienests
- Sporta pārvalde
- Vides, veselības un sabiedrības līdzdalības daļa

Kapitālsabiedrības,
aģentūras un

atsevišķas
organizācijas

 - Liepājas Bērnu un jaunatnes centrs
- Liepājas muzejs
- Liepājas pašvaldības aģentūra “Nodarbinātības projekti” 
- Liepājas pilsētas pašvaldības aģentūra “Liepājas sabiedriskais 

transports” 
- Liepājas pilsētas pašvaldības dzīvnieku patversme “Lauvas sirds”
- Liepājas reģiona tūrisma birojs (Pilsētas tūrisma zīmols)
- P SIA “Vecliepājas primārās veselības aprūpes centrs”
- Pašvaldības policija
- PSIA “Liepājas Leļļu teātris”
- SIA “Lielais dzintars” 
- SIA “Liepājas Olimpiskais centrs”/SIA “OC Liepāja”
- SIA “Liepājas reģionālā slimnīca”
- SIA “Aviasabiedrība “Liepāja””
- SIA “Jaunliepājas primārās veselības aprūpes centrs”
- SIA “Liepājas ūdens”

Pašvaldības iniciatīvas 
un projekti

- Goda liepājnieks un Gada liepājnieks
- Ražots Liepājā
- Pēdas
- Vesels. Aktīvs. Laimīgs 
- Sporta laureāts
- Kultūras balva
- Gada NVO un brīvprātīgais
- Mobilitātes nedēļa
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4.4.2. Esošās situācijas apraksts

LLHSăMDV ]ĦPROX SRUWIHOĦ LU GDXG] GDçăGX LGHQWLWăWHV YHLGRåDQDV YLU]LHQX. PDW JDGĦMXPRV� 
NDG PďſLQăWV LHYďURW YLHQRWXV SULQFLSXV� UHL]ďP LU YďURMDPDV DWåƃLUĦEDV. TDV SDWV SDU VHYL QDY 
VOLNWL� MR GDçăP QRGDƁăP XQ NDSLWăOVDELHGUĦEăP DWåƃLUĦJD LGHQWLWăWH LU QHSLHFLHåDPD. TDĀX QDY 
YLHQRWDV VWUDWďſLMDV� Nă XQ NXURV JDGĦMXPRV WR QRGURåLQăW.

LLHSăMDV PăWHV ]ĦPROX SăUVWăY SLOVďWDV KHUDOGLND. TDĀX Wă QDY SLHWLHNRåL HODVWĦJD 
L]PDQWRåDQDL GDçăGRV L]PďURV� IRUPăWRV XQ NDQăORV� ĦSDåL GLJLWăODMă YLGď. žHUERQLV LU SăUăN 
GHWDOL]ďWV XQ YHLGRWV SďF DUKDLVNLHP SULQFLSLHP. TăSďF LHWHLFDPV WXUSPăN SLOQR LLHSăMDV 
ſHUERQL L]PDQWRW VSHFLÀVNăV VLWXăFLMăV� EHW SODåăN OLHWRW VWLOL]ďWX YDL MDXQX YHUVLMX� NDV 
DWYDVLQăWD QR ſHUERƇD YDL VSďM HNVLVWďW WDP EODNXV.

9HLGRMRW ]ĦPROD LGHQWLWăWL XQ YDGOĦQLMDV� MăL]YďUWď� YDL LQGLYLGXăOLH ]ĦPROL DWELOVW ODEăV 
SUDNVHV NULWďULMLHP�
• LHJDXPďMDPV – LGHQWLWăWH YDU EŗW VDGUXPVWDORWD� SăUăN GHWDOL]ďWD YDL DU QHDWELOVWRåăP 

SURSRUFLMăP� OĦG] DU WR – JUŗWL X]WYHUDPD.
• MďJSLOQV – JUDÀVNLH HOHPHQWL XQ QRVDXNXPV DXGLWRULMDL QHUDLVD DVRFLăFLMDV DU SăUVWăYďWR 

SDNDOSRMXPX� IXQNFLMX YDL LGHMX.
• HVWďWLVNV – LGHQWLWăWH LU QRYHFRMXVL� L]PDQWRMXVL ĦVODLFĦJDV WHQGHQFHV� WăSďF YDLUV QDY 

DNWXăOD.
• SLHOăJRMDPV – NUăVX� SURSRUFLMX� VLPEROX YDL FLWX HOHPHQWX GďƁ LGHQWLWăWL LU JUŗWL SLHOăJRW 

GDçăGLHP PDWHULăOLHP XQ SLHOLHWRMXPDP.DL]VDUJăMRåV – LU ]ĦPROL� NDV QHSLHWLHNDPL DWåƃLUDV 
QR PăWHV ]ĦPROD YDL NRQNXUHQWLHP. NR RWUDV SXVHV� LU ]ĦPROL� NXULHP QHYDMDG]ďWX DWåƃLUWLHV 
QR PăWHV ]ĦPROD.
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4.5. Liepājas pašvaldības zīmolu lomas un attiecības

4.5.1. Lēmējvaras zīmoli
9LVăP åĦP YLHQĦEăP LU MăYHLGR XQ MăDWEDOVWD NRSďMDLV SDåYDOGĦEDV WďOV YLVăV DXGLWRULMăV. 
KRPXQLNăFLMă SăUVYDUă L]PDQWR WLHåRV� GRPHL YDL L]SLOGYDUDL SLHGHURåRV NDQăOXV. LĦG] DU WR 
åDMă VDGDƁă YLVLHP ]ĦPROLHP LU MăLHYďUR VHNRMRåD SLHHMD�

Pieeja 1: Zīmols-māja
Finanšu komiteja

� PULYDWL]ăFLMDV NRPLVLMD
� %XGçHWD NRPLVLMD
� IHSLUNXPD NRPLVLMD
� IQWHJUďWX WHULWRULăOR LQYHVWĦFLMX 

SURMHNWX LHVQLHJXPX YďUWďåDQDV 
NRPLVLMD
Pilsētas attīstības komiteja

� =HPHV NRPLVLMD
� LLFHQFďåDQDV NRPLVLMD
� TŗULVPD NRPLVLMD
� SDELHGULVNăV NăUWĦEDV XQ GURåĦEDV 

NRPLVLMD
� TUDQVSRUWD LQIUDVWUXNWŗUDV NRPLVLMD
� 9LGHV NRPLVLMD
� PXEOLVNX L]NODLGHV XQ VYďWNX 

SDVăNXPX LHVQLHJXPX L]VNDWĦåDQDV 
NRPLVLMD

� ASVWăGĦMXPX X]UDXG]ĦEDV NRPLVLMD
� NHYDOVWLVNR RUJDQL]ăFLMX SURMHNWX 

OĦG]ÀQDQVďåDQDV NRQNXUVD NRPLVLMD
� LLHSăMDV SLOVďWDV SDåYDOGĦEDV 

OĦG]ÀQDQVďMXPD DSMRPD 
XQ Wă SLHåƃLUåDQDV NăUWĦEDV 
GDXG]G]ĦYRNƁX G]ĦYRMDPăP 
PăMăP SLHVDLVWĦWR ]HPHVJDEDOX 
ODELHNăUWRåDQDL LHVQLHJWR SURMHNWX 
L]YďUWďåDQDV NRPLVLMD
Sociālo lietu, veselības un 

sabiedriskās kārtības komiteja
� AGPLQLVWUDWĦYă NRPLVLMD
� SRFLăOR OLHWX NRPLVLMD
� D]ĦYRNƁX NRPLVLMD
� RHOLſLVNR OLHWX NRPLVLMD
� 9HVHOĦEDV DSUŗSHV NRPLVLMD
� %ďUQX WLHVĦEX DL]VDUG]ĦEDV 

NRPLVLMD
� SDELHGULVNăV VDVNDƇDV NRPLVLMD

Izglītības, kultūras un sporta 
komiteja
� KXOWŗUDV OLHWX NRPLVLMD
� SSRUWD NRPLVLMD
� I]JOĦWĦEDV NRPLVLMD
� JDXQDWQHV OLHWX NRPLVLMD

• Zīmols-māja X]VWăGĦMXPV� LQGLYLGXăOăP 
YLHQĦEăP QHWLHN YHLGRWL DWVHYLåƃL ]ĦPROL. LLHSăMDV 
PăWHV ]ĦPROV WLHN L]PDQWRWV YLVăP YLHQĦEăP XQ 
WR NRPXQLNăFLMDL. IQGLYLGXăOăV YLHQĦEDV DWåƃLU 
WLNDL DSUDNVWRåL QRVDXNXPL� EHW GL]DLQV XQ 
NRPXQLNăFLMD LU LGHQWLVND PăWHV ]ĦPRODP. 

• ASUDNVWRåDMDP QRVDXNXPDP LU VWULNWL SDUHG]ďWD 
YLHWD� NUăVD XQ EXUWYHLGROV EODNXV PăWHV ]ĦPRODP. 
ASUDNVWRåDLV QRVDXNXPV QHQRPăF PăWHV ]ĦPROX 
XQ QHL]FHƁDV� WDV L]VNDWăV SďF VDLVWĦWD WHNVWD. 
MDNVLPăOL SLHƁDXMDPL LU GLYL OĦPHƇL QRVDXNXPă – 
LLHSăMDV PăWHV ]ĦPROV XQ NRPLVLMDV�NRPLWHMDV 
QRVDXNXPV.
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4.5.2. Izpildvaras zīmoli
Daļa izpildvaras vienību aktīvi sazinās ar ārējām auditorijām – iedzīvotājiem, viesiem, 
uzņēmējiem. To piedāvātie pakalpojumi ir aktuāli un pievilcīgi plašākai ārējai auditorijai, kam 
ātri jāatrod sev aktuālā vienība. Turklāt tiek aktīvi un veiksmīgi izmantoti savi komunikācijas 
kanāli, lai aizsniegtu savstarpēji atšķirīgas auditorijas.
Otra daļa izpildvaras vienību savukārt pārsvarā apkalpo pašvaldības iekšējās struktūras. Tām 
nav tiešas saskares ar plašāku ārējo auditoriju. Arī komunikācijā tām efektīvāk būtu izmantot 
citu pašvaldības vienību kanālus. Līdz ar to uz izpildvaras zīmoliem attiecas divas pieejas.

Pieeja 1: Zīmols-māja
- Administratīvā daļa
- Apmeklētāju pieņemšanas centrs
- Attīstības pārvalde
- Eksperts starptautiskās sadarbības 

jautājumos
- Finanšu pārvalde
- 
- Informācijas tehnoloģiju daļa
- Juridiskā daļa
- Kapitālpārvaldības un audita daļa
- Personāla daļa
- Publisko iepirkumu daļa
- Sabiedrisko attiecību un 

mārketinga daļa
- Vides, veselības un sabiedrības 

līdzdalības daļa

• Zīmols-māja uzstādījums: individuālām vienībām 
netiek veidoti atsevišķi zīmoli. Liepājas mātes 
zīmols tiek izmantots visām vienībām un to 
komunikācijai. Individuālās vienības atšķir 
tikai aprakstoši nosaukumi, bet dizains un 
komunikācija ir identiska mātes zīmolam. 

• Aprakstošajam nosaukumam ir strikti paredzēta 
vieta, krāsa un burtveidols blakus mātes zīmolam. 
Aprakstošais nosaukums nenomāc mātes zīmolu 
un neizceļas, tas izskatās pēc saistīta teksta. 
Maksimāli pieļaujami ir divi līmeņi nosaukumā – 
Liepājas mātes zīmols un komisijas/komitejas 
nosaukums.

• Lai šīs vienības atšķirtu no lēmējvaras, var lietot 
citu krāsu vai burtveidolu.

Pieeja 2: Apakšzīmoli un dominē mātes zīmols (Tā kā daļa šo vienību jau ir 
savi komunikācijas kanāli vai ir ieteicams tādus izveidot, tad ir nopietni arī jāpārskata 
to izpildījums un atbilstība zīmola identitātei. Tas ietver mājaslapas, sociālos tīklus, 
drukātos materiālus u. c. komunikāciju.)
- Bāriņtiesa
- Būvvalde
- Dzimtsarakstu nodaļa
- Izglītības pārvalde 
- Kapsētu pārvalde 
- Kultūras pārvalde un tās pakļautībā

esošās iestādes un organizācijas
 

- Komunālā pārvalde
- Liepājas pārstāvniecība Rīgā
- Nekustamā īpašuma pārvalde
- Sociālais dienests
- Sporta pārvalde

• Apakšzīmolu, kuros dominē mātes zīmols, 
uzstādījums: katram pakalpojumam un tā 
komunikācijai lieto savu zīmolu, taču tas tiek 
pakārtots mātes zīmolam un mātes zīmols 
dominē. Apakšzīmola mērķis ir, lai auditorija 
viegli un uzskatāmi saprot, ar ko nodarbojas un 
kam ir domāta katra pārstāvētā vienība.

• Vizuālo un tekstuālo atšķirību mērķis ir 
nodrošināt auditorijas “navigāciju” un 
izpratni par funkcionālajām atšķirībām. Var 
izmantot divus nosaukumus (mātes zīmols un 
apakšzīmols) un no mātes zīmola tieši atvasinātu 

un krāsas var atšķirties, lai simbolizētu katras 
vienības funkciju vai ideju.
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4.5.3. Liepājas kapitālsabiedrības un aģentūras
Kapitālsabiedrību un aģentūru funkcijas un vadības struktūras būtiski atšķiras no 

pašvaldības izpildvaras un lēmējvaras organizācijām. Tāpēc sekojošie secinājumi ir 
rekomendējoši – tos vēlams ievērot, bet tie nav obligāti. Katrai vienībai ir jāizvērtē sava 
zīmola stāvoklis, uzlabojumi un rīcība.
Lielai daļai zīmolu ir izdevīgi būt pilnīgi neatkarīgiem no pašvaldības. Tiem ir vēlams būt 
atšķirīgiem gan vizuāli, gan komunikācijas pieejā, gan kanālos. Tam var būt sekojoši iemesli:
1.  zīmols darbojas brīvā tirgus apstākļos un konkurē ar privātiem pakalpojumu sniedzējiem, 

līdz ar to ir nepieciešama lielāka rīcības brīvība komunikācijā;
1.  zīmola pakalpojumi ir pievilcīgi plašākai auditorijai ārpus pilsētas iedzīvotāju loka;
2.  pastāv reputācijas risks – apakšzīmols var negatīvi ietekmēt Liepājas pašvaldības kopējo 

tēlu, līdz ar to ir nepieciešams mazināt saikni ar pašvaldību;
3.  pastāv risks, ka asociācijas ar pašvaldības iestādi var kaitēt apakšzīmola attīstībai un tēlam 

auditorijas acīs.
Līdz ar to šiem zīmoliem ieteicama “Zīmolu saimes” pieeja:

Pieeja: Zīmolu saime
- Liepājas Bērnu un jaunatnes centrs
- Liepājas muzejs
- Liepājas pašvaldības aģentūra 

“Nodarbinātības projekti”
 - Liepājas pilsētas pašvaldības 

aģentūra “Liepājas sabiedriskais 
transports” 

- Liepājas pilsētas pašvaldības 
dzīvnieku patversme “Lauvas 
sirds”

 

- Liepājas reģiona tūrisma birojs 
(Pilsētas tūrisma zīmols)

- P SIA “Vecliepājas primārās 
veselības aprūpes centrs”

- Pašvaldības policija
- PSIA “Liepājas Leļļu teātris”
- SIA “Lielais dzintars”
- SIA “Liepājas Olimpiskais centrs”/

SIA “OC Liepāja”
- SIA “Liepājas reģionālā slimnīca”
- SIA “Aviasabiedrība “Liepāja”
- SIA “Jaunliepājas primārās 

veselības aprūpes centrs”
- SIA “Liepājas Autostāvvietas”
- SIA “Liepājas Latviešu biedrības 

nams”
- SIA “Liepājas namu 

apsaimniekotājs”
- SIA “Liepājas RAS”
- SIA “Liepājas teātris”
- SIA “Liepājas tramvajs”
- SIA “Liepājas ūdens”

• “Zīmolu saime” uzstādījums: katram 
pakalpojumam un tā komunikācijai tiek veidots 
savs neatkarīgs zīmols. Atsaucei uz mātes 
zīmolu nav obligāti jāparādās ne nosaukumā, 

gadījumu individuāli, identitātē var izmantot 
atsauces uz mātes zīmolu gan nosaukumā, gan 

• Zīmolu identitāte un komunikācija ir jāveido tā, 
lai auditorijai ir skaidra to pārstāvētā funkcija 
vai ideja. Identitāte vizuāli un tekstuāli var 
būt pilnīgi neatkarīgi no mātes zīmola, taču ir 
jāsaglabā konceptuālā saikne caur mātes zīmola 
platformas uzstādījumu un atbilstošo mārketinga 
ziņojumu.
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KDWUDP QR åLHP ]ĦPROLHP EŗWX MăL]YďUWď�9DL LGHQWLWăWH LU MďJSLOQD – DWELOVW PăWHV ]ĦPROD 
X]VWăGĦMXPDP� VQLHJWDMLHP SDNDOSRMXPLHP XQ X]UXQăMDPDL DXGLWRULMDL"
� 9DL LGHQWLWăWH LU LHJDXPďMDPD XQ HVWďWLVND – YL]XăOL DNWXăOD XQ QHDWNDUĦJD QR SăUHMRåLHP 

VWLOLHP� NYDOLWDWĦYL OĦG]YďUWĦJD SăUďMLHP LLHSăMDV ]ĦPROLHP"
� 9DL LGHQWLWăWH LU SLHOăJRMDPD XQ DL]VDUJăMRåD – QRGURåLQD LHVSďMX SLHOăJRW WR GDçăGLHP 

PDWHULăOLHP XQ DWåƃLU QR FLWLHP ]ĦPROLHP"
� 9DL ]ĦPRODP LU QHSLHFLHåDPL VDYL NRPXQLNăFLMDV NDQăOL XQ ]LƇRMXPL" DDƁD QR åLHP 

]ĦPROLHP DSNDOSR FLWXV SDåYDOGĦEDV X]ƇďPXPXV� OĦG] DU WR� LHVSďMDPV� WLHP QDY 
QHSLHFLHåDPL NRPXQLNăFLMDV NDQăOL DU SODåăNX DXGLWRULMX.

4.5.4. Pašvaldības iniciatīvas un projekti
äR SURMHNWX PďUƃLV LU LLHSăMDV PăWHV ]ĦPRODP YHLFLQăW XQ UDGĦW VSHFLÀVNDV DVRFLăFLMDV FLOYďNX 
SUăWRV. LĦG] DU WR åLHP SURMHNWLHP LU YďODPV YHLGRW QHDWNDUĦJX ]ĦPROX� NDV L]FHƁ Wă EŗWĦEX� 
WDĀX YL]XăOL XQ�YDL WHNVWXăOL LU VDLVWĦWV DU PăWHV ]ĦPROX. LĦG] DU WR åLHP ]ĦPROLHP LU LHWHLFDPD 
´ASDNå]ĦPROXµ SLHHMD� NXU PăWHV ]ĦPROV QHGRPLQď�

Pieeja: Apakšzīmoli – mātes zīmols nedominē
- GRGD�GDGD OLHSăMQLHNV
- RDçRWV LLHSăMă
- PďGDV
- 9HVHOV. ANWĦYV. LDLPĦJV 
- SSRUWD ODXUHăWV
- KXOWŗUDV EDOYD
- GDGD N9O XQ EUĦYSUăWĦJDLV
- MRELOLWăWHV QHGďƁD

• Apakšzīmoli, kur mātes zīmols nedominē, 
X]VWăGĦMXPV� NDWUDL LQLFLDWĦYDL XQ SURMHNWDP YHLGR VDYX 
]ĦPROX� NDV VDLVWĦWV DU PăWHV ]ĦPROX. äDMă JDGĦMXPă 
PăWHV ]ĦPRODP QDY REOLJăWL MăGRPLQď. 

� ASDNå]ĦPROD PďUƃLV LU� ODL DXGLWRULMD YLHJOL XQ 
X]VNDWăPL VDSURW� NDV LU NDWUD SURMHNWD PďUƃLV XQ QHWLHåL 
VDLVWD WR DU LLHSăMDV PăWHV ]ĦPROX.

� SDLNQH DU PăWHV ]ĦPROX YDU WLNW YHLGRWD GDçăGL. DLYXV 
]ĦPROXV – LLHSăMX XQ DSDNå]ĦPROX – YDU L]YLHWRW EODNXV 
OĦG]YďUWĦJăV SR]ĦFLMăV. 9DU YHLGRW WHNVWXăOX DWVDXFL X] 
LLHSăMX YDL YăUGX VDYLHQRMXPXV� NXURV LU DUĦ YăUGV 
´LLHSăMDµ. SDLNQHL YDU L]PDQWRW DUĦ ]ĦPĦJXV JDOYHQă 
]ĦPROD JUDÀVNRV XQ NUăVX HOHPHQWXV.

4.5.5. Atsevišķu pārvalžu apakšzīmoli
TUĦV QR SăUYDOGďP� X] NXUăP DWWLHFDV DSDNå]ĦPROX VWUDWďſLMD� SăUYDOGD RUJDQL]ăFLMDV XQ 

X]ƇďPXPXV� NDP L]YHLGRWL VDYL QHDWNDUĦJL YDL SăUYDOGHL SDNăUWRWL ]ĦPROL. äĦV SăUYDOGHV LU 
Sporta pārvalde� Kultūras pārvalde XQ Izglītības pārvalde. PLHPďUDP� I]JOĦWĦEDV SăUYDOGHV 
SăUUDXG]ĦEă LU YLVSăUL]JOĦWRMRåăV VNRODV� NDWUD DU VDYX JUDÀVNR LGHQWLWăWL� NRPXQLNăFLMDV 
NDQăOLHP XQ DWWLHFĦEăP DU SăUYDOGL.

=ĦPROD DUKLWHNWŗUDV XQ LGHQWLWăWHV VLVWďPX VDNăUWRåDQD åĦP SăUYDOGďP LU ăUSXV åĦ SURMHNWD 
PďURJD. TDĀX LHWHLFDPV L]YďUWďW XQ SăUVNDWĦW åR SăUYDOçX SăUUDXG]ĦEă HVRåR ]ĦPROX VWUXNWŗUX. 
IHVSďMDPV� DWVHYLåƃRV JDGĦMXPRV LU YďUWV 
LHYLHVW YLHQRWXV LGHQWLWăWHV SULQFLSXV XQ 
FLWRV – OLNYLGďW DWVHYLåƃXV ]ĦPROXV YDL 
UDGĦW MDXQXV. IU DUĦ MăSăUVNDWD åR ]ĦPROX 
NRPXQLNăFLMDV NDQăOL XQ WR NRPXQLNăFLMDV 
DNWLYLWăWHV. LDL LOXVWUďWX ]ĦPROX GDXG]YHLGĦEX 
XQ LGHQWLWăåX DWåƃLUĦEDV åDMăV SăUYDOGďV� 
]HPăN DWWďORWL GDçL I]JOĦWĦEDV SăUYDOGHV 
SăU]LƇă HVRåR YLVSăUL]JOĦWRMRåR VNROX ORJRWLSL.
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4.5.6. Pašvaldības sponsorētās un atbalstītās iniciatīvas
SSRQVRUďåDQD XQ DWEDOVWV WUHåR SXåX LQLFLDWĦYăP LU HIHNWĦYV YHLGV� ODL NRPXQLFďWX XQ 

LHPLHVRWX ]ĦPROD YďUWĦEDV XQ PLVLMX. äăGă YHLGă LU LHVSďMDPV ´DL]ƇHPWLHVµ WUHåR SXåX UDGĦWăV 
DVRFLăFLMDV XQ DWWLHFLQăW WăV X] VSRQVRUD ]ĦPROX. TăSďF LU EŗWLVNL GHÀQďW� NXUL ]ĦPROL QR NRSďMă 
SRUWIHƁD YDU L]PDQWRW åR SLHHMX� ODL YDLURWX VDYD ]ĦPROD DWSD]ĦVWDPĦEX XQ YďUWĦEX.
%DOVWRWLHV X] WLNNR PLQďWR GDOĦMXPX� VSRQVRUďåDQDV SURMHNWRV DWWLHFĦJăV VLWXăFLMăV LHWHLFDPV 
L]PDQWRW VHNRMRåXV ]ĦPROXV�

Liepājas mātes zīmols

� 9DLUXPV VSRQVRUďWR LQLFLDWĦYX DWEDOVWD NRSďMR 
SLOVďWDV WďOX YDL DUĦ åĦV LQLFLDWĦYDV YDU YHLFLQăW 
YDLUăN QHNă YLHQD LLHSăMDV DSDNå]ĦPROD 
YďUWĦEX� WăSďF VSRQVRUďåDQDV SURMHNWRV LLHSăMDV 
PăWHV ]ĦPROV LU MăL]PDQWR SďF LHVSďMDV YDLUăN.

Apakšzīmoli, kuros dominē 
mātes zīmols:
- %ăULƇWLHVD
- %ŗYYDOGH
- D]LPWVDUDNVWX QRGDƁD
- I]JOĦWĦEDV SăUYDOGH 
- KDSVďWX SăUYDOGH 
- KRPXQăOă SăUYDOGH 
- KXOWŗUDV SăUYDOGH
- LLHSăMDV SăUVWăYQLHFĦED RĦJă
- NHNXVWDPă ĦSDåXPD SăUYDOGH
- SRFLăODLV GLHQHVWV
- SSRUWD SăUYDOGH

� AWVHYLåƃRV JDGĦMXPRV SURMHNWLHP XQ 
LQLFLDWĦYăP DWEDOVWX VQLHG] VSHFLÀVND SăUYDOGH 
YDL DWEDOVWĦWDLV SURMHNWV LHPLHVR DWVHYLåƃD 
]ĦPROD EŗWĦEX YDL SDNDOSRMXPXV.

� äDMă JDGĦMXPă YDU L]PDQWRW DSDNå]ĦPROX� NDV 
QRGURåLQD åR DWEDOVWX.

Kapitālsabiedrības un 
aģentūras

� KDSLWăOVDELHGUĦEDV GDUERMDV SďF SLOQĦJL 
QHDWNDUĦJX ]ĦPROX SULQFLSLHP� OĦG] DU WR WăV 
YDU EUĦYL L]PDQWRW VDYXV ]ĦPROXV SURMHNWX XQ 
LQLFLDWĦYX VSRQVRUďåDQă. PURWDPV� YďODPV� ODL 
SURMHNWV DWEDOVWD XQ LHPLHVR ]ĦPROD LGHMX XQ 
SDNDOSRMXPXV.

Pārējie Liepājas zīmoli � PăUďMRV LLHSăMDV ]ĦPROXV YďODPV QHL]PDQWRW Nă 
DWEDOVWĦWăMXV VSRQVRUďWDMLHP SDVăNXPLHP.

4.5.7. Trešo pušu zīmoli ar atsauci uz Liepāju
AUĦ ăUSXV LLHSăMDV SDåYDOGĦEDV ]ĦPROX SRUWIHƁD LU ]ĦPROL XQ LQLFLDWĦYDV� NDV L]PDQWR LLHSăMDV 

YăUGX YDL DWVDXFHV X] KHUDOGLNX� NUăVăP YDL FLWLHP HOHPHQWLHP. TDV YDU LHWYHUW YDOVWV SăU]LƇă 
HVRåDV RUJDQL]ăFLMDV� QHYDOVWLVNăV RUJDQL]ăFLMDV� SULYăWRV X]ƇďPXPXV� Nă DUĦ SULYăWSHUVRQDV.

LDL WUHåR SXåX ]ĦPRORV QRGURåLQăWX HIHNWĦYX LLHSăMDV ]ĦPROD DWWĦVWĦEX� YďODPL VHNRMRåL SDVăNXPL�
1 =ĦPROD SODWIRUPDV� LGHQWLWăWHV XQ VWLOD YDGOĦQLMDV MăSDGDUD SXEOLVNL SLHHMDPDV. MŗVGLHQăV 

ODEă SUDNVH LU L]YHLGRW DWVHYLåƃX GLJLWăOX SODWIRUPX YDL VDGDƁX PăMDVODSă� NDV DSNRSR åR 
LQIRUPăFLMX.

2 INYLHQDP� NDV YďODV L]PDQWRW YDL MDX L]PDQWR DWVDXFHV X] LLHSăMXV ]ĦPROX� LU MăQRGURåLQD 
LHVSďMD VD]LQăWLHV DU SDåYDOGĦEX XQ VDƇHPW NRQVXOWăFLMX SDU LHWHLFDPR ULVLQăMXPX. 
9ďODPV� ODL SDU åR QHPDLQĦJL LU DWELOGĦJD GRPHV SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD GDƁD. 
PDåYDOGĦEDV NRPXQLNăFLMDV NDQăORV SRWHQFLăOLH LQWHUHVHQWL MăLQIRUPď SDU åR LHVSďMX.

� PDåYDOGĦEDL SURDNWĦYL LU MăLGHQWLÀFď RUJDQL]ăFLMDV XQ LQGLYĦGL� NDV L]PDQWR DWVDXFHV X] 
LLHSăMDV ]ĦPROX� XQ MăSLHGăYă NRQVXOWăFLMD SDU HIHNWĦYăNR ULVLQăMXPX YDL LHVSďMDPR 
VDGDUEĦEX. 9ďODPV� ODL DUĦ åR IXQNFLMX YHLF GRPHV SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD GDƁD.
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Liep ja 
m tes z mols

Z mols m ja Apak z moli:
m tes z mols domin

Apak z moli:
m tes z mols nedomin  Z molu saime

Izpildvara 1

Izpildvara 2 Iniciat vas un projekti Kapit lsabiedr bas un 
a ent ras

M tes z mols tiek izmantots visiem 
pakalpojumiem un komunik cijai. 
Individu los pakalpojumus at ir 
tikai apraksto i nosaukumi, bet 
dizainam un komunik cijai tiek 

izmantots m tes z mols. 

Pakalpojumiem un to komunik cijai 
tiek izmantots savs z mols, ta u tas 

tiek veidots pak rtoti m tes 
z molam un atsauces uz m tes 
z molu domin  – nosaukumi, 

dizains. forma, kr sas utt.

Pakalpojumiem un to komunik cijai 
tiek izmantots savs z mols, tas tiek 
veidots ar atsauci uz m tes z molu, 

ta u m tes z molam nav oblig ti 
j domin  nosaukum , dizain , 

form  vai kr s s.

Pakalpojumiem un to komunik cijai 
tiek veidoti savi neatkar gi z moli. 

Saist bai ar m tes z molu nav 
j par d s, ta u nav aizliegts 

izmantot atsauces uz m tes z molu 
nosaukum , kr s s vai grafik .
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un tai pak aut s komisijas

Izgl t bas, kult ras un sporta 
komiteja un tai pak aut s 

komisijas

Administrat v  da a

Apmekl t ju pie em anas 
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Att st bas p rvalde

Eksperts starptautisk s 
sadarb bas jaut jumos

Finan u p rvalde

Inform ciju tehnolo iju da a

Juridisk  da a

Kapit lp rvald bas un audita 
da a

Person la da a

Publisko iepirkumu da a

Sabiedrisko attiec bu un 
m rketinga da a
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sabiedr bas l dzdal bas da a
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5. Liepājas pilsētas mērķauditorijas
5.1. Uzstādījums

9LHQV QR PăUNHWLQJD NRPXQLNăFLMDV SDPDWD X]VWăGĦMXPLHP LU PďUƃDXGLWRULMDV L]YďOH. 
PLUPNăUW� MăQRVDND SULQFLSL� SďF NXULHP VHJPHQWďW DXGLWRULMX. OWUNăUW� MăL]YďODV� NXUDV 
DXGLWRULMDV WLNV XQ NXUDV QHWLNV X]UXQăWDV. TUHåNăUW� MăĦVWHQR NRQNUďWDL DXGLWRULMDL VSHFLÀVNL 
SLHOăJRWDV NRPXQLNăFLMDV DNWLYLWăWHV.

THRUďWLVNL ]ĦPROV YDU NRPXQLFďW YLHQODLNXV DU YLVăP DXGLWRULMăP� WDĀX WDV VDPD]LQD 
SDVăNXPX HIHNWLYLWăWL XQ LQYHVWĦFLMX DWGHYL. äăGL YLVSăUĦJL NRPXQLNăFLMDV SDVăNXPL YDU 
QHX]UXQăW QHYLHQX NRQNUďWX DXGLWRULMX� Nă DUĦ QHPRWLYďW X] NRQNUďWX UĦFĦEX.

KRPXQLNăFLMDV SLHOăJRåDQD DXGLWRULMDL LHWYHU YDLUăNDV GDUEĦEDV. PLUPNăUW� WLHN L]YďOďWV 
SDNDOSRMXPV YDL WďPD� NDV YLVODEăN DSPLHULQD NRQNUďWăV DXGLWRULMDV YDMDG]ĦEDV. OWUNăUW� WLHN 
L]PDQWRWV NRPXQLNăFLMDV WRQLV� ]LƇRMXPV XQ ULVLQăMXPV� NDV DWELOVW DXGLWRULMDV G]ĦYHV VWLODP XQ 
YďUWĦEăP. TUHåNăUW� WLHN L]PDQWRWL NDQăOL� NDV YLVHIHNWĦYăN DL]VQLHG] NRQNUďWR DXGLWRULMX.

5.2. Mērķis
LLHSăMDV SLOVďWD SRWHQFLăOL X]UXQă GDXG] FLOYďNX DU GDçăGăP YDMDG]ĦEăP XQ DWWLHFĦEăP DU 

SLOVďWX. TLH LU JDQ GDçăGX WLSX LHG]ĦYRWăML� JDQ WŗULVWL� JDQ LQYHVWRUL QR DWåƃLUĦJăP QR]DUďP. äĦV 
VDGDƁDV PďUƃLV LU�
� LGHQWLÀFďW DXGLWRULMDV VHJPHQWXV� NDV PďUƃWLHFĦJL MăX]UXQă� MR WLH QRGURåLQD YLVOLHOăNR 

WLUJXV SăUNOăMXPX�
� DSUDNVWĦW NDWUD VHJPHQWD SURÀOX� JDOYHQăV YDMDG]ĦEDV XQ PRWLYăFLMDV.

MďUƃDXGLWRULMX VHJPHQWăFLMD LU L]HMPDWHULăOV� NR GRPHV VWUXNWŗUYLHQĦEDV YDU L]PDQWRW� 
ODL SăUGRPăWL YHLGRWX VDYX NRPXQLNăFLMX. TDV QR]ĦPď DWELOVWRåă VHJPHQWD L]YďOL� YDMDG]ĦEX 
L]SUDWQL XQ DWELOVWRåD ULVLQăMXPD XQ NDQăOD L]YďOL.

5.3. Metode
NR PăUNHWLQJD YLHGRNƁD YLVX VDELHGUĦEX YDL ]ĦPROD X]UXQăWR DXGLWRULMX YDU LHGDOĦW SďF 

GDçăGLHP NULWďULMLHP. SHJPHQWăFLMDV WLSV LU DWNDUĦJV QR QR]DUHV VSHFLÀNDV YDL RUJDQL]ăFLMDV 
VWUDWďſLMDV. SHJPHQWăFLMX YHLF SďF GDWX DQDOĦ]HV. DDWXV YDU VDYăNW RUJDQL]ăFLMD� YDU L]PDQWRW 
NYDQWLWDWĦYXV VRFLRORſLVNRV SďWĦMXPXV� Nă DUĦ NYDOLWDWĦYXV SďWĦMXPXV – LQWHUYLMDV XQ IRNXVD 
JUXSDV. PDSLOGXV WLHN L]PDQWRWL VHNXQGăUL GDWL QR VLQGLFďWLHP SďWĦMXPLHP� Nă DUĦ SďWĦMXPLHP� 
NR YHLNXåDV FLWDV RUJDQL]ăFLMDV – YDOVWLVNDV� QHYDOVWLVNDV� SULYăWDV.
Segmentāciju tipi:
ſHRJUăÀVND – G]ĦYHV� SăUYLHWRåDQăV XQ X]WXUďåDQăV YLHWDV�
� GHPRJUăÀVND – YHFXPV� WDXWĦED� G]LPXPV� ſLPHQHV OLHOXPV XWW.�
� VRFLăOHNRQRPLVND – SDDXG]H� HNRQRPLVNă ODENOăMĦED� ſLPHQHV G]ĦYHV FLNOV XWW.�
� SVLKRJUăÀVND – G]ĦYHV VWLOV� DWWLHNVPHV� YďUWĦEDV�
� UĦFĦED – SLUNXPV� DSPHNOďMXPV� SDWďULƇå� OLHWRåDQDV LHUDGXPL XWW.
Liepājas auditoriju segmentācija
LLHSăMDV DXGLWRULMX VHJPHQWăFLMX YHLF SďF GLYăP NULWďULMX JUXSăP. PLUPă DSVNDWD FLOYďND 
UĦFĦEX MHE DWWLHFĦEDV DU SLOVďWX�
� LHG]ĦYRWăMV – SDVWăYĦJL G]ĦYR SLOVďWă XQ L]PDQWR WăV SDNDOSRMXPXV�
� SRWHQFLăODLV LHG]ĦYRWăMV – G]ĦYR FLWXU� WDĀX DSVYHU G]ĦYHVYLHWDV PDLƇX�
� WŗULVWV – HSL]RGLVNL DSPHNOď SLOVďWX XQ L]PDQWR WŗULVPD SDNDOSRMXPXV�
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� EL]QHVD WŗULVWV – Nă X]ƇďPXPD SăUVWăYLV HSL]RGLVNL DSPHNOď SLOVďWX VDYDV QR]DUHV YDL 
X]ƇďPXPD SDVăNXPX LHWYDURV�
� LQYHVWRUV – YHLF YDL DSVYHU X]ƇďPďMGDUEĦEX SLOVďWă.

OWUă NULWďULMX JUXSD VDåDXULQD åĦV SODåăV DXGLWRULMDV� ODL VSHFLÀVNăN VSďWX WăV DSUDNVWĦW 
XQ YHLGRW WăP NRPXQLNăFLMX DWELOVWRåL WR YDMDG]ĦEăP. I]YďOďWLH NULWďULML LU DWNDUĦJL QR NDWUDV 
DXGLWRULMDV VSHFLÀNDV.
• Iedzīvotāju auditorijai Nă SDSLOGXV NULWďULMV WLHN L]PDQWRWV YHFXPV. 9HFXPV LU HIHNWĦYăNDLV 

NULWďULMV� NR L]PDQWRW� EDOVWRWLHV X] SLHHMDPLHP SďWĦMXPLHP. TDV WLHN L]YďOďWV� MR YLVSUHFĦ]ăN 
YDU UDNVWXURW DWWLHNVPL XQ YDMDG]ĦEDV� NDV FLOYďNLHP LU DWWLHFĦEă SUHW SLOVďWX. PLHPďUDP� 
MDXQLHåX DXGLWRULMDV DSPLHULQăWĦED XQ QăNRWQHV YďUWďMXPV DWåƃLUDV QR YHFăNăP DXGLWRULMăP. 
AWNDUĦEă QR YHFXPD PDLQăV DUĦ DNWXăOăV YDMDG]ĦEDV – MDXQLHåLHP Wă YDU EŗW L]JOĦWĦED XQ 
SLUPDLV PăMRNOLV� NDPďU YHFăNLHP LHG]ĦYRWăMLHP DNWXăOăNL YDU EŗW DU YHVHOĦEX VDLVWĦWL 
SDNDOSRMXPL XWW. TDĀX QăNRWQď EŗWX MăDWWĦVWD NRPSOLFďWăND VHJPHQWăFLMDV SLHHMD� NDV 
LHWYHUWX DUĦ WăGXV VRFLăOHNRQRPLVNXV IDNWRUXV Nă ſLPHQHV G]ĦYHV FLNOV� G]ĦYHVYLHWD� 
LHQăNXPX OĦPHQLV� YDORGD XQ G]ĦYRåDQDV LOJXPV LLHSăMă.

• Potenciālo iedzīvotāju auditorijai Nă SDSLOGXV NULWďULMV WLHN L]PDQWRWV YHFXPV� QR]DUH XQ 
NDUMHUDV SRVPV. 9HFXPD NULWďULMV WLHN L]YďOďWV MDX LHSULHNå DSUDNVWĦWR LHPHVOX GďƁ. NR]DUH 
XQ NDUMHUDV SRVPV LU L]YďOďWD� MR YLHQV QR PRWLYďMRåLHP IDNWRULHP� NDV URVLQD G]ĦYHVYLHWDV 
PDLƇX� LU QRGDUELQăWĦEDV LHVSďMDV. LĦG] DU WR DXGLWRULMDV VHJPHQWăFLMDL LU MăVDVNDQ DU SLOVďWDV 
DWWĦVWĦEDV VWUDWďſLMX X]ƇďPďMGDUEĦEDV XQ LQYHVWĦFLMX SLHVDLVWHV MRPă.

• Tūristu auditorijai Nă SDSLOGXV NULWďULML WLHN L]PDQWRWD ſHRJUăÀMD XQ FHƁRMXPD PďUƃLV. TLH 
LU YLVYLHJOăN QRVDNăPLH NULWďULML� Nă DUĦ WŗULVPD SďWĦMXPRV YLVELHçăN L]PDQWRWLH. TDV WLHN 
L]PDQWRWV DUĦ� MR VDOĦG]LQRåL SUHFĦ]L QRUăGD X] FHƁRMXPD LHUDGXPLHP XQ YDMDG]ĦEăP. TR 
QRVDND DWWLHFĦJăV L]FHOVPHV YDOVWV LHG]ĦYRWăMX PHQWDOLWăWH� YďVWXULVNLH IDNWRUL� ODENOăMĦEDV 
OĦPHQLV XWW. NăNRWQď EŗWX MăDWWĦVWD VHJPHQWăFLMD� NDV DSWYHUWX SODåăNX SVLKRJUăÀVNX IDNWRUX 
ORNX Nă G]ĦYHV VWLOV� YďUWĦEDV XWW.

• Biznesa tūristu auditorijai Nă SDSLOGXV IDNWRUL WLHN L]PDQWRWL QR]DUH XQ L]FHOVPHV YDOVWV. 
äLH IDNWRUL YLVSUHFĦ]ăN QRVDND EL]QHVD WŗULVWX YDMDG]ĦEDV DWWLHFĦEă SUHW SLOVďWX. 

• Investoru auditorijai Nă SDSLOGXV IDNWRUL WLHN L]PDQWRWL QR]DUH� L]FHOVPHV YDOVWV XQ 
X]ƇďPXPD G]ĦYHV FLNOV. PUDVĦEDV SUHW LQIUDVWUXNWŗUX� FLOYďNUHVXUVLHP XQ HNRQRPLVNDMLHP 
DWYLHJORMXPLHP DWåƃLUDV DWNDUĦEă JDQ QR QR]DUHV� JDQ QR X]ƇďPXPD DWWĦVWĦEDV VWDGLMDV.
TLHåăV LQIRUPăFLMDV DYRWL SDU GDçăGăP DXGLWRULMăP LU ƁRWL LHUREHçRWL. TăSďF LHWHLFDPV 

LLHSăMDL YHLNW SDG]LƁLQăWăNX L]SďWL SDU YLVăP åĦP DXGLWRULMăP. PăUVYDUă DSUDNVWRV WLNV 
L]PDQWRWL GDWL QR WUHåR SXåX NYDQWLWDWĦYLHP XQ NYDOLWDWĦYLHP SďWĦMXPLHP. DLHPçďO SDU 
LQYHVWRUX DXGLWRULMX SLHHMDPă LQIRUPăFLMD QDY SLHWLHNRåD� ODL YHLNWX SLOQYďUWĦJX DSUDNVWX XQ 
DQDOĦ]L� WăSďF åĦ SOăQD LHWYDURV Wă QHWLNV DSVNDWĦWD.

5.4. Auditoriju apraksti

5.4.1. Iedzīvotāji
PDU SDPDWX LHG]ĦYRWăMX VHJPHQWX DSUDNVWLHP WLHN L]PDQWRWV NYDQWLWDWĦYDLV SďWĦMXPV 

´LLHSăMDV SLOVďWDV LHG]ĦYRWăMX DSWDXMD G]ĦYHVYLHWăVµ� NR LU YHLFLV WLUJXV XQ VRFLăOR SďWĦMXPX 
FHQWUV ´LDWYLMDV )DNWLµ 201�. JDGD YDVDUă. PDSLOGXV LU L]PDQWRWD LQIRUPăFLMD� NDV LU JŗWD 
NYDOLWDWĦYăV LQWHUYLMăV DU SLOVďWDV GRPHV XQ LHG]ĦYRWăMX SăUVWăYMLHP 201�. JDGD UXGHQĦ. 
LLHSăMDV LHG]ĦYRWăMX SODåăND DXGLWRULMD LU DSUDNVWĦWD SD YHFXPD JUXSăP� Nă WDV WLND GHÀQďWV 
PHWRGHV X]VWăGĦMXPRV.
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� äĦ LU YLVRSWLPLVWLVNăNă DXGLWRULMă DWWLHFĦEă X] WR� Nă YLƇL UHG] LLHSăMDV DWWĦVWĦEX JDQ 
SDåODLN� JDQ QăNRWQď – �� � X]VNDWD� ND LLHSăMDV HNRQRPLVNă VLWXăFLMD X]ODERVLHV 
WXYăNă QăNRWQď.

� TDĀX SDU VSĦWL VDYDP RSWLPLVPDP åĦ DXGLWRULMD YLVYDLUăN SOăQR SDPHVW LLHSăMX – 
2� �.

� 9LHQV QR JDOYHQDMLHP LHPHVOLHP ORMDOLWăWHV WUŗNXPDP LU DXJVWăNăV L]JOĦWĦEDV 
LHVSďMX WUŗNXPV. äDMă JUXSă YLVPD]ăN X]VNDWD� ND LLHSăMă YDU JŗW VDYăP LQWHUHVďP 
DWELOVWRåX DXJVWăNR L]JOĦWĦEX.

� IHVSďMDV DWUDVW GDUEX LLHSăMă WLHN YďUWďWDV Nă ƁRWL ODEDV DWåƃLUĦEă QR YHFăNăP 
DXGLWRULMăP. TDĀX SDSLOGXV LHPHVOV SDPHVW LLHSăMX YDUďWX EŗW QHVSďMD DWUDVW VDYăP 
DPEĦFLMăP DWELOVWRåX XQ LQWHUHVďMRåX QRGDUEL. NR YLHQDV SXVHV åĦ LU JUXSD� NDV 
YLVRSWLPLVWLVNăN QRYďUWď X]ƇďPďMGDUEĦEDV XQ QRGDUELQăWĦEDV LHVSďMDV LLHSăMă. 
TDĀX� LHVSďMDPV� YLƇL SLUPNăUW QHVDVNDWD VHYL QR]DUďV� DU NXUăP LLHSăMD OĦG] åLP 
LU VWHUHRWLSLVNL DVRFLďMXVLHV. OWUNăUW� LHVSďMDPV� LU DL]VSULHGXPX SUHW LHVSďMăP� NR 
SLHGăYă LLHSăMDV PďURJD SLOVďWD� WăSďF LU YďOPH SăUYăNWLHV X] OLHOăNX SLOVďWX.

� äĦ DXGLWRULMD YLVDNWĦYăN SDYDGD ODLNX ăUSXV GDUED XQ PăFĦEăP. 9LƇL LU YLVDNWĦYăNLH 
NXOWŗUDV XQ L]NODLGHV SDWďUďWăML. 9LƇL DUĦ YLVDNWĦYăN QRGDUERMDV DU VSRUWX� 
DNWĦYR DWSŗWX XQ SăUYLHWRMDV DU YHORVLSďGX. %ŗWLVNL� ND YLƇL ƁRWL SR]LWĦYL QRYďUWď 
LLHSăMDV SLHGăYăMXPX åDMăV MRPăV – VSRUWD LQIUDVWUXNWŗUD� G]ĦYHV YLGH� NXOWŗUDV 
SLHGăYăMXPV� YHORFHOLƇL XWW.

� äĦ DXGLWRULMD LU DUĦ JDWDYD DNWĦYL LHVDLVWĦWLHV VDELHGULVNDMă G]ĦYď. 9LƇL YLVDNWĦYăN 
LHVDLVWăV NXOWŗUDV SDåGDUEĦEDV LQLFLDWĦYăV. TXUNOăW YLƇL YLVDW]LQĦJăN QRYďUWď 
SDåYDOGĦEDV VDGDUEĦEX DU LHG]ĦYRWăMLHP.

� NR PHGLMX OLHWRMXPD YLHGRNƁD åDL DXGLWRULMDL L]WHLNWL GRPLQď VRFLăOLH WĦNOL.
� KRSVXPPă åLH FLOYďNL LU ƁRWL DSPLHULQăWL DU G]ĦYHV YLGL� EUĦYă ODLND LHVSďMăP XQ 

QăNRWQHV SLOVďWDV DWWĦVWĦEX. TDĀX YLƇRV LU VDMŗWD� ND FLWXU ´]ăOH LU ]DƁăNDµ XQ LHVSďMDV 
SODåăNăV. LĦG] DU WR� ODL DUĦ� LHVSďMDPV� HPRFLRQăOL QHJULEĦJL� YLƇL NDUMHUDV LHVSďMX 
GďƁ LU JDWDYL SDPHVW LLHSăMX.

30–39

� äĦ LU VDOĦG]LQRåL RSWLPLVWLVND DXGLWRULMD DWWLHFĦEă X] LLHSăMDV HVRåR XQ QăNRWQHV 
DWWĦVWĦEX – �2 � X]VNDWD� ND LLHSăMDV HNRQRPLVNă VLWXăFLMD X]ODERVLHV WXYăNă 
QăNRWQď.

� AUĦ åĦ DXGLWRULMD� QHVNDWRWLHV X] VDYX RSWLPLVPX� VDOĦG]LQRåL QRSLHWQL DSVYHU SDPHVW 
LLHSăMX – 20 � DSVYHU åăGX LHVSďMX.

� äĦ DXGLWRULMD LU MDX VDVQLHJXVL ]LQăPX OĦPHQL VDYă NDUMHUă XQ SOăQR EďUQXV YDL LU DU 
EďUQLHP SLUPVVNRODV XQ SDPDWVNRODV YHFXPă.

� 9LƇL LU DSPLHULQăWL DU LLHSăMDV G]ĦYHV YLGL� NXOWŗUDV XQ L]NODLGHV SLHGăYăMXPX� 
VSRUWD XQ DNWĦYă G]ĦYHV YHLGD LQIUDVWUXNWŗUX XQ LHVSďMăP. RHVSHNWĦYL� YLVX� NDV 
VDLVWĦWV DU EUĦYR ODLNX.

� 9LƇL DW]LQĦJL YďUWď L]JOĦWĦEDV LHVSďMDV JDQ SLUPVVNRODV� JDQ VNRODV� JDQ ăUSXVVNRODV 
MRPă.

� TDĀX YLƇL LU VDOĦG]LQRåL QRUŗSďMXåLHV XQ PD]ăN RSWLPLVWLVNL SDU QRGDUELQăWĦEDV 
LHVSďMăP XQ X]ƇďPďMGDUEĦEDV DWWĦVWĦEX LLHSăMă. äLV YLVWLFDPăN DUĦ LU LHPHVOV� NăSďF 
WLHN DSVYďUWD LLHSăMDV SDPHåDQD.

� NR PHGLMX OLHWRMXPD YLHGRNƁD åDL DXGLWRULMDL L]WHLNWL GRPLQď SRUWăOV OLHSDMQLHNLHP.
OY LQIRUPăFLMDL SDU LLHSăMX.

� KRSVXPPă åĦ DXGLWRULMD LU DSPLHULQăWD DU G]ĦYL LLHSăMă. TDĀX YLƇL MŗW� ND LU 
VDVQLHJXåL ]LQăPXV JULHVWXV YDL SDJULH]LHQD SXQNWX VDYă SURIHVLRQăODMă L]DXJVPď. 
TăSďF YLƇL LU SăUGRPăV SDU L]PDLƇăP VDYă NDUMHUă� NDV QRGURåLQăV L]DXJVPL JDQ 
LHQăNXPRV� JDQ QRGDUEď XQ QRGURåLQăV ſLPHQHV ODENOăMĦEX.
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� äĦ DXGLWRULMD LU YLVSHVLPLVWLVNăNă DWWLHFĦEă X] HVRåR LLHSăMDV HNRQRPLNDV DWWĦVWĦEDV 
WHPSX – WLNDL 1� � X]VNDWD� ND SďGďMă ODLNă VLWXăFLMD X]ODERMDV.

� TDĀX� GRPăMRW SDU QăNRWQHV HNRQRPLNDV DWWĦVWĦEX� FLOYďNX VNDLWV� NDV GRPă 
SR]LWĦYL� LU OLHOăNV – 2� �.

� TDĀX� QHVNDWRWLHV X] SHVLPLVPX� åĦ DXGLWRULMD LU ORMăOD LLHSăMDL – WLNDL � � SOăQR 
WR SDPHVW. TR YDU VNDLGURW DU LHVDNƇRåDQRV LLHSăMă� OLHOăNDL GDƁDL åĦV DXGLWRULMDV LU 
EďUQL VNRODV YDL YLGXVVNRODV YHFXPă.

� äDL DXGLWRULMDL DNWXăOD LU L]JOĦWĦEDV WďPD – VNROX PRGHUQL]ăFLMD� L]JOĦWĦEDV NYDOLWăWH. 
TDV LU SDåVDSURWDPL� MR SDUăGăV L]WHLNWDV SăUGRPDV SDU EďUQX NDUMHUX XQ QăNRWQL.

� AXGLWRULMD LU QRUŗSďMXVLHV XQ PD]ăN RSWLPLVWLVND SDU QRGDUELQăWĦEX XQ 
X]ƇďPďMGDUEĦEX� NDV LU NRSĦJD WďPD YLVăP LLHSăMDV DXGLWRULMăP� NDV LU HNRQRPLVNL 
DNWĦYDV. TDĀX åDMă JDGĦMXPă WDV EŗWLVNL QHLHWHNPď YďOPL SDPHVW LLHSăMX. äR 
DXGLWRULMX DUĦ VDOĦG]LQRåL VPDJL LU VNăUXåDV VWUXNWXUăOăV SăUPDLƇDV HNRQRPLNă. 
MDLQRWLHV SROLWLVNDMDL VLVWďPDL� YLƇX VNROă DSJŗWăV SUDVPHV YDLUV QHELMD SLHSUDVĦWDV 
GDUED WLUJŗ.

� äDMă YHFXPă VăN SDUăGĦWLHV LQWHUHVH XQ EDçDV SDU YHVHOĦEDV MDXWăMXPLHP� ELHçăNV 
ăUVWX DSPHNOďMXPV. 9LVWLFDPăN� WDV LU VDLVWĦEă JDQ DU SDåX YHVHOĦEDV VWăYRNOL� JDQ 
EďUQLHP.

� AWåƃLUĦEă QR MDXQăNăP DXGLWRULMăP åDL DXGLWRULMDL LU L]WHLNWăND LQWHUHVH SDU 
SLOVďWYLGHV VDNăUWRåDQX – WĦUĦED� GDXG]G]ĦYRNƁX QDPX SDJDOPX ODELHNăUWRåDQD� 
VDELHGULVNă NăUWĦED XWW.

� %UĦYDMă ODLNă 2�� QRGDUERMDV DU VSRUWX XQ YDLUăN QHNă SXVH UHJXOăUL DSPHNOď 
NXOWŗUDV XQ L]NODLGHV SDVăNXPXV. =ĦPĦJL� ND åĦ DXGLWRULMD� ODL DUĦ QDY ELHçăNLH 
DSPHNOďWăML� WDĀX PďQHVĦ DWYďO YLVYDLUăN QDXGDV NXOWŗUDV XQ L]NODLGHV SDVăNXPLHP. 
TDV QR]ĦPď� ND YLƇL NXOWŗUă XQ L]NODLGď PHNOď NYDOLWăWL.

� äĦ DXGLWRULMD VDOĦG]LQRåL ]HPX QRYďUWď LHVSďMDV DSPHNOďW NYDOLÀNăFLMDV 
SDDXJVWLQăåDQDV NXUVXV SLHDXJXåDMLHP. TDV GDƁďML YDU VNDLGURW YLƇX SHVLPLVPX 
DWWLHFĦEă X] QăNRWQHV L]DXJVPL. DDUED WLUJXP QHDWELOVWRåDV SUDVPHV QHƁDXM DWUDVW 
SLHYLOFĦJX GDUED YLHWX� NDV QRYHG SLH SHVLPLVPD.

� NR PHGLMX OLHWRMXPD YLHGRNƁD åDL DXGLWRULMDL L]WHLNWL GRPLQď SRUWăOV OLHSDMQLHNLHP.
OY LQIRUPăFLMDL SDU LLHSăMX.

� KRSVXPPă� ODL DUĦ DXGLWRULMD LU YLVSHVLPLVWLVNăNă� YLƇL LLHSăMă LU LHVDNƇRMXåLHV. 
Tă Nă YLƇL LU VDOĦG]LQRåL MDXQL� HNRQRPLVNL DNWĦYL XQ DU ſLPHQďP� YLƇL DNWĦYL L]MŗW 
YDMDG]ĦEX X]ODERW GDçăGXV VDELHGULVNRV SDNDOSRMXPXV Nă L]JOĦWĦED� YHVHOĦED XQ 
SLOVďWYLGH.

50–59

� äĦ DXGLWRULMD LU VDPďUă SHVLPLVWLVND SDU HVRåR LLHSăMDV HNRQRPLVNR DWWĦVWĦEX XQ YďO 
SHVLPLVWLVNăND SDU QăNRWQHV DWWĦVWĦEX. TLNDL 22 � X]VNDWD� ND VLWXăFLMD X]ODERMDV� 
XQ YďO PD]ăN X]VNDWD� ND VLWXăFLMD X]ODERVLHV QăNRWQď – 1� �.

� NHVNDWRWLHV X] L]WHLNWX SHVLPLVPX SDU QăNRWQL� åĦ LU ƁRWL ORMăOD DXGLWRULMD LLHSăMDL – 
WLNDL � � SOăQR WR SDPHVW. SDYă ]LƇă YLƇL LU ƃĦOQLHNX VLWXăFLMă� MR SLUPV SHQVLMDV 
YHFXPă LU LHUREHçRWDV LHVSďMDV XQ YďOPH PDLQĦW GDUEX� OĦG] DU WR WLHN GRWD 
SULHNåURND VWDELOLWăWHL.

� äĦ DXGLWRULMD LU L]WHLNWL QHDSPLHULQăWD DU WR� Nă DWWĦVWăV XQ WLHN ULVLQăWL 
X]ƇďPďMGDUEĦEDV MDXWăMXPL LLHSăMă. 9LƇLHP HNRQRPLNDV YHLNVPHV VWăVWV DVRFLďMDV 
DU QRYHFRMXåăP X]ƇďPďMGDUEĦEDV IRUPăP – OLHODV UŗSQĦFDV XQ À]LVNL SURGXNWL. 
9LƇL QHVDUHG] SLHQHVXPX XQ LOJWVSďMĦJX DWWĦVWĦEX� NR QRGURåLQD MDXQăV QR]DUHV XQ 
X]ƇďPXPX WLSL.
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� SYDUĦJL LU MDXWăMXPL� NDV LU VDLVWĦWL DU YHVHOĦEDV QR]DUL XQ SDNDOSRMXPLHP. TDĀX 
DWWLHFĦEă X] VSRUWX� DNWĦYR DWSŗWX XQ YHVHOĦJX G]ĦYHVYHLGX LU SDVĦYL� MR� LHVSďMDPV� 
QHVDUHG] VHY SLHPďURWX SLHGăYăMXPX XQ LQIUDVWUXNWŗUX. 9LVDL PD] L]PDQWR NXOWŗUDV 
XQ L]NODLGHV LHVSďMDV� MR GRG SULHNåURNX EH]PDNVDV SDVăNXPLHP. SDYă EXGçHWă 
DWYďO PD]ăN QDXGDV NXOWŗUDL XQ L]NODLGHL QHNă MDXQăNDV DXGLWRULMDV.

� I]WHLNWD LQWHUHVH SDU SLOVďWYLGHV VDNăUWRåDQX – WĦUĦED� GDXG]G]ĦYRNƁX QDPX SDJDOPX 
ODELHNăUWRåDQD� VDELHGULVNă NăUWĦED XWW.

� äR DXGLWRULMX UDNVWXUR DUĦ QRVWDOſLMD DWWLHFĦED X] LLHSăMX XQ WăV PDQWRMXPX. 
SDOĦG]LQRW DU MDXQăNăP DXGLWRULMăP� åDMă DXGLWRULMă GLYUHL] YDLUăN FLOYďNX X]VNDWD� 
ND LU EŗWLVNL DWMDXQRW ´PŗW� YďMLƇL�µ NRQFHUWGăU]X.

� äĦ DXGLWRULMD VDOĦG]LQRåL ]HPX QRYďUWď LHVSďMDV DSPHNOďW NYDOLÀNăFLMDV 
SDDXJVWLQăåDQDV NXUVXV SLHDXJXåDMLHP. TDV GDƁďML YDU VNDLGURW YLƇX SHVLPLVPX 
DWWLHFĦEă X] QăNRWQHV L]DXJVPL. DDUED WLUJXP QHDWELOVWRåDV SUDVPHV QHƁDXM 
DWUDVW SLHYLOFĦJX GDUED YLHWX� NDV QRYHG SLH SHVLPLVPD. äĦ DXGLWRULMD DWåƃLUĦEă 
QR MDXQLHåLHP DUĦ X]VNDWD� ND GDUEX DWUDVW LU ƁRWL JUŗWL. Kă JDOYHQDLV LHPHVOV 
WDP LU QHDWELOVWRåDV SUDVPHV XQ UDçRåDQDV X]ƇďPXPX WUŗNXPV� NDV SLHSUDVD 
PD]NYDOLÀFďWX GDUEDVSďNX.

� NR PHGLMX OLHWRMXPD YLHGRNƁD WLHN L]PDQWRWD JDQ GUXNăWă SUHVH� JDQ SRUWăOV 
OLHSDMQLHNLHP.OY.

� KRSVXPPă åĦ DXGLWRULMD MRSURMăP LU HNRQRPLVNL DNWĦYD� WDĀX UHL]ďP QHWLHN OĦG]ĦJL 
PDLQĦJDMDL SDVDXOHL – MDXQDV SURIHVLMDV� L]NODLGHV LHVSďMDV� PHGLML XWW. LĦG] DU WR 
URGDV VDMŗWD� ND DWWĦVWĦED QRULV QHSDUHL]ă YLU]LHQă.

60–75

� äĦ DXGLWRULMD LU VDPďUă SHVLPLVWLVND SDU HVRåR LLHSăMDV HNRQRPLVNR DWWĦVWĦEX XQ YďO 
SHVLPLVWLVNăND SDU QăNRWQHV DWWĦVWĦEX. TLNDL 22 � X]VNDWD� ND VLWXăFLMD X]ODERMDV� 
XQ YďO PD]ăN X]VNDWD� ND VLWXăFLMD X]ODERVLHV QăNRWQď – 1� �.

� NHVNDWRWLHV X] SHVLPLVPX� åĦ LU YLVORMăOăNă DXGLWRULMD LLHSăMDL – WLNDL 2 � SOăQR WR 
SDPHVW.

� äĦ DXGLWRULMD LU L]WHLNWL QHDSPLHULQăWD DU WR� Nă DWWĦVWăV XQ WLHN ULVLQăWL 
X]ƇďPďMGDUEĦEDV MDXWăMXPL LLHSăMă. LĦG]ĦJL Nă �0�JDGQLHNLHP YLƇLHP HNRQRPLNDV 
YHLNVPHV VWăVWV DVRFLďMDV DU QRYHFRMXåăP X]ƇďPďMGDUEĦEDV IRUPăP – OLHODV 
UŗSQĦFDV XQ À]LVNL SURGXNWL. 9LƇL QHVDUHG] SLHQHVXPX XQ LOJWVSďMĦJX DWWĦVWĦEX� NR 
QRGURåLQD MDXQăV QR]DUHV XQ X]ƇďPXPX WLSL.

� DRPLQď YHVHOĦEDV QR]DUHV MDXWăMXPL� ăUVWD DSPHNOďMXPV. AWWLHFĦEă X] VSRUWX� 
DNWĦYR DWSŗWX XQ YHVHOĦJX G]ĦYHVYHLGX LU SDVĦYL� MR� LHVSďMDPV� QHVDUHG] VHY 
SLHPďURWX SLHGăYăMXPX XQ LQIUDVWUXNWŗUX.

� KXOWŗUDV XQ L]NODLGHV SLHGăYăMXPX L]PDQWR SDVĦYL. PăUVYDUă QRYďUWď EH]PDNVDV 
SDVăNXPXV. äĦ DXGLWRULMD VDPďUă PD] QDXGDV DWYďO åDL MRPDL QR PďQHåD EXGçHWD.

� =ĦPĦJL� ND åDL DXGLWRULMDL EŗWLVNL LU MDXWăMXPL VDLVWĦEă DU LQIUDVWUXNWŗUX� NDV GRPăWD 
EďUQLHP. TDV VNDLGURMDPV DU WR� ND YLƇL LU NƁXYXåL SDU YHFYHFăNLHP XQ EďUQX WďPDV 
LU DWJULH]XåăV GLHQDV NăUWĦEă.

� LĦG]ĦJL Nă �0�JDGQLHNXV� YLƇXV UDNVWXUR QRVWDOſLMD DWWLHFĦEă X] LLHSăMX XQ WăV 
PDQWRMXPX. SDOĦG]LQRW DU MDXQăNăP DXGLWRULMăP� DUĦ åDMă DXGLWRULMă GLYUHL] YDLUăN 
FLOYďNX X]VNDWD� ND LU EŗWLVNL DWMDXQRW ´PŗW� YďMLƇL�µ NRQFHUWGăU]X.

� NR PHGLMX OLHWRMXPD YLHGRNƁD L]WHLNWL WLHN L]PDQWRWD GUXNăWă SUHVH.

5.4.2. Potenciālie iedzīvotāji
PRWHQFLăOR LHG]ĦYRWăMX DXGLWRULMă ĦSDåL X]UXQăMDPL LU VHNRMRåL VHJPHQWL�
� JDXQLHåL 1�–2� JDGXV YHFL� NXUX PďUƃLV LU LHJŗW YLGďMR L]JOĦWĦEX� YLGďMR SURIHVLRQăOR 

L]JOĦWĦEX YDL DXJVWăNR L]JOĦWĦEX. äĦ DXGLWRULMD YDU DSWYHUW JDQ LDWYLMDV LHG]ĦYRWăMXV� JDQ 
%DOWLMDV MŗUDV UHſLRQD MDXQLHåXV.

� JDXQLH SURIHVLRQăƁL�VSHFLăOLVWL 22–�� JDGXV YHFL� NXUL PHNOď VDYX SLUPR GDUED YLHWX 
YDL LHVSďMX GLELQăW VDYX X]ƇďPXPX. ĥSDåL X]UXQăMDPL� LU DWWĦVWĦEDV VWUDWďſLMă GHÀQďWR 
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SHUVSHNWĦYR QR]DUX SăUVWăYML – NXURUWRORſLMD XQ YHVHOĦED� UDGRåăV LQGXVWULMDV� HQHUſďWLND� 
LQIRUPăFLMDV XQ NRPXQLNăFLMX SDNDOSRMXPL. äĦ DXGLWRULMD SDPDWă DSWYHUW LDWYLMDV 
LHG]ĦYRWăMXV� ĦSDåL ELMXåRV OLHSăMQLHNXV. TDĀX YLGďMă WHUPLƇă YDU WLNW DSOŗNRWD SODåăND 
ſHRJUăÀMD� ƇHPRW YďUă GDUED VSďND WHQGHQFHV LDWYLMă.

� PURIHVLRQăƁL�YDGĦEDV OĦPHƇD GDUELQLHNL �0–�� JDGXV. äR DXGLWRULMX SLHVDLVWD LQYHVWRUL� NDV 
YHLGR XQ DWWĦVWD X]ƇďPXPXV LLHSăMă. AOWHUQDWĦYL LLHSăMD åDL DXGLWRULMDL YDU VQLHJW LHVSďMDV 
YHLGRW VDYX X]ƇďPXPX. äĦ DXGLWRULMD YDU DSWYHUW JDQ LDWYLMDV LHG]ĦYRWăMXV� JDQ %DOWLMDV 
MŗUDV UHſLRQD SURIHVLRQăƁXV.
PDU SDPDWX SRWHQFLăOR LHG]ĦYRWăMX VHJPHQWD DSUDNVWLHP WLHN L]PDQWRWL YDLUăNL LQIRUPăFLMDV 

DYRWL. PLUPNăUW� NYDQWLWDWĦYDLV SďWĦMXPV ´LLHSăMDV SLOVďWDV LHG]ĦYRWăMX DSWDXMD G]ĦYHVYLHWăVµ� NR 
LU YHLFLV WLUJXV XQ VRFLăOR SďWĦMXPX FHQWUV ´LDWYLMDV )DNWLµ 201�. JDGD YDVDUă. NR åĦ SďWĦMXPD 
LHVNDWX SDU SRWHQFLăODMLHP LHG]ĦYRWăMLHP YDU JŗW� DSOŗNRMRW LHG]ĦYRWăMX JUXSX� NDV QHVHQ LU 
SăUFďOXVLHV X] LLHSăMX. OWUNăUW� LU L]PDQWRWD LQIRUPăFLMD� NDV LU JŗWD NYDOLWDWĦYăV LQWHUYLMăV 
DU SLOVďWDV GRPHV XQ LHG]ĦYRWăMX SăUVWăYMLHP 201�. JDGD UXGHQĦ. TUHåNăUW� LU L]PDQWRWD 
LQIRUPăFLMD QR GDUED VHVLMăP DU LLHSăMDV GRPHV SăUVWăYMLHP� NXUX PďUƃLV ELMD IRUPXOďW 
]ĦPROD XQ PăUNHWLQJD SOăQD YDGOĦQLMDV. CHWXUWNăUW� LU L]PDQWRWL YDOVWV VHNWRUD YHLNWLH SďWĦMXPL 
Nă ´DDUED WLUJXV VSHFLÀVNR UHſLRQăOR SUREOďPX LGHQWLÀFďåDQDµ �201�. JDGV�� ´DDUED VSďND 
SURIHVLRQăOă PRELOLWăWH �201�. JDGV�.

DLHPçďO SLHHMDPDMRV SďWĦMXPRV QDY LHVSďMD LGHQWLÀFďW SRWHQFLăOăV DXGLWRULMDV SăUVWăYďWR 
QR]DUL� YHFXPX XQ NDUMHUDV SRVPX. LĦG] DU WR LQIRUPăFLMD LU ƁRWL LHUREHçRWD. NăNRWQď LHWHLFDPV 
YHLNW IRNXVďWX SďWĦMXPX� NDV DSOŗNRWX SRWHQFLăORV LHG]ĦYRWăMXV XQ ƇHPWX YďUă VHJPHQWăFLMDV 
IDNWRUXV. 9LVSODåăNă LQIRUPăFLMD LU SDU SURIHVLRQăƁLHP JDQ YDGĦEDV� JDQ VSHFLăOLVWX 
OĦPHƇRV. äĦV JUXSDV WLNV DSUDNVWĦWDV DSYLHQRWă YHLGă. DLHPçďO SDU MDXQLHåLHP� NDV SOăQRWX 
PDLQĦW G]ĦYHVYLHWX� WUŗNVW LQIRUPăFLMDV. LĦG] DU WR LHWHLFDPV åR DXGLWRULMX QăNRWQď L]SďWĦW 
SDSODåLQăWăN.
Jaunie profesionāļi/speciālisti un profesionāļi/vadības līmeņa darbinieki

AS �0 � X]ƇďPďMX KXU]HPHV UHſLRQă DSJDOYR� ND WR JDOYHQă SUREOďPD VDLVWĦEă DU 
GDUEDVSďNX LU DXJVWDV NYDOLÀNăFLMDV GDUELQLHNX WUŗNXPV. GDOYHQăV SUREOďPDV� PHNOďMRW 
GDUELQLHNXV� LU QHDWELOVWRåDV SUDVPHV� GDUED SLHUHG]HV WUŗNXPV XQ QHDWELOVWRåD L]JOĦWĦED. LĦG] 
DU WR SURIHVLRQăƁLHP LU DXJVWV SRWHQFLăOV DWUDVW VDYăP SUDVPďP XQ L]JOĦWĦEDL DWELOVWRåX GDUEX. 
ĥSDåL WDV DWWLHFăV X] WăGăP MRPăP Nă LQçHQLHUL� LQIRUPăFLMDV XQ NRPXQLNăFLMDV WHKQRORſLMX 
VSHFLăOLVWL� PHGLƃL XWW.

CLOYďNL� NDV EŗWX JDWDYL SăUFHOWLHV QR RĦJDV YDL FLWLHP UHſLRQLHP GDUED GďƁ� Nă SLUPR 
LHPHVOX PLQ DWDOJRMXPX. TDĀX� DSVNDWRW YLƇX PRWLYăFLMDV G]LƁăN� LU YďURMDPD DUĦ HPRFLRQăOD 
PRWLYăFLMD� NDV LHGDOăV WUĦV JUXSăV� ſLPHQHV DSVWăNƁL – YLVWLFDPăN� EďUQD SLHG]LPåDQD� 
QHSLHFLHåDPĦED PDLQĦW MHE UHVWDUWďW VDYX G]ĦYL – YLVWLFDPăN� L]GHJåDQDV LHWHNPď� LHVSďMDV 
SDåUHDOL]ďWLHV – YHLGRW NDUMHUX SURIHVLMă� NXUD HVRåDMă G]ĦYHVYLHWă QDY DWURGDPD.

KXU]HPHV X]ƇďPďML DW]ĦVW� ND SăUVYDUă PHNOď åRV GDUELQLHNXV SD VHNRMRåLHP NDQăOLHP� 
UDGLQLHNX� GUDXJX YDL SD]LƇX LHWHLNXPL� VRFLăOLH WĦNOL� LQWHUQHWD VOXGLQăMXPL� SHUVRQăOD DWODVHV 
ÀUPDV.

äLH NDQăOL QRUăGD DUĦ X] WR� NXUă YLHWă XQ NăGD WLSD LQIRUPăFLMX SRWHQFLăOLH LHG]ĦYRWăML 
DSVNDWD� ODL QRQăNWX OĦG] OďPXPDP SăUFHOWLHV X] LLHSăMX. PăUVYDUă GRPLQď ´SHUVRQĦJLHµ XQ 
OĦG] DU WR FLOYďNX X]WYHUď REMHNWĦYLH NDQăOL. IQIRUPăFLMD WLHN LHJŗWD QR SD]LƇăP YDL UDGLQLHNLHP 
LLHSăMă. %ŗWLVNV NDQăOV LU DUĦ VRFLăOLH WĦNOL – JDQ RÀFLăOLH NDQăOL� JDQ OLHWRWăMX UDGĦWV VDWXUV. DDƁD 
QR SRWHQFLăOăV DXGLWRULMDV� YLVWLFDPăN� LU L]ELMXåLH OLHSăMQLHNL� NDV YďO DUYLHQ X]WXU VDLNQL DU 
LLHSăMX JDQ FDXU SD]LƇăP� GUDXJLHP� UDGLHP� JDQ VHNRMRW LLHSăMDL VRFLăODMRV WĦNORV.
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AUJXPHQWL SDU ODEX YďOPHL SăUFHOWLHV LHGDOăV YDLUăNăV JUXSăV� PăMYLHWD – YDL LU SLHHMDPD 
SUDVĦEăP DWELOVWRåD G]ĦYHV WHOSD� DSNăUWďMă YLGH� ſLPHQHV ORFHNƁLHP SLHPďURWD LQIUDVWUXNWŗUD 
XWW.� GDUED YLGH XQ L]DXJVPH – WHKQLVNDLV QRGURåLQăMXPV XQ WHKQRORſLVNă DWWĦVWĦED� 
VWDUSWDXWLVND NRQNXUHQFH XQ PďURJV� NROHNWĦYV XQ YDGĦEDV L]DXJVPH� L]JOĦWĦEDV VLVWďPD� 
SUDVPMX DWWĦVWĦED XQ LQWHUHåX L]JOĦWĦED – JDQ EďUQLHP� JDQ SLHDXJXåDMLHP� SLHGăYăMXPV 
YHVHOĦJD G]ĦYHV YHLGD XQ NXOWŗUDV MRPă� VRFLăOăV JDUDQWLMDV.

KRSVXPPă YDU VHFLQăW� ND� ODL DUĦ G]ĦYHV YLHWDV PDLƇD GDUED GďƁ YDU åƃLVW UDFLRQăOV OďPXPV� 
WRPďU JDOD OďPXPD SLHƇHPåDQDL L]WHLNWL GRPLQď HPRFLRQăOLH DUJXPHQWL. äĦ DXGLWRULMD MDX LU 
VHYL YLVPD] GDƁďML UHDOL]ďMXVL GDUED YLGď XQ� LHVSďMDPV� MDX LU SLHG]ĦYRMXVL SăUGHJåDQX NDUMHUă. 
TăSďF YLƇL EH] DWDOJRMXPD XQ GDUED YLGHV PHNOď DUĦ ſLPHQHL GUDXG]ĦJXV DSVWăNƁXV� LHVSďMX 
DXJW XQ DWWĦVWĦWLHV� YHLGRW DWWLHFĦEDV� Nă DUĦ DL]EďJW QR PRGHUQăV G]ĦYHV VWUHVD.

5.4.3. Tūristi
KRSXPă FHƁRWăMX VNDLWV SDVDXOď SDOLHOLQăV� 201�. JDGă WDV SLHDXJD SDU ���� XQ SURJQR]HV 

QRUăGD X] SLHDXJXPD WXUSLQăMXPX. LLHOăNDLV SLHDXJXPV LU FHƁRMXPLHP QR Ā]LMDV �11 �� XQ 
APHULNDV SDYLHQRWDMăP 9DOVWĦP �7 ��. CHƁRMXPLHP QR ELURSDV YDOVWĦP LU WHQGHQFH SLHDXJW 
OďQăN QHNă SDVDXOHV YLGďMDP SLHDXJXPDP – 2�� �. LDWYLMă WŗULVPD SLHDXJXPV LU DS 7 �� XQ 
WLHåL ƂĦQDV XQ AS9 WŗULVWL LU YLVVWUDXMăN DXJRåăV JUXSDV.

AUĦ FHƁRWăMX PRWLYăFLMD LU PDLQĦMXVLHV JDGX ODLNă. AJUăN GRPLQďMD YLHWX DSVNDWH MHE 
NODVLVNDLV WŗULVPV� EHW PŗVGLHQăV FLOYďNL PHNOď DXWHQWLVNDV SLHUHG]HV. I]WHLNWăNăV WHQGHQFHV 
WŗULVPă� SLHDXJ FHƁRWăMX WLSX GDXG]YHLGĦED – VLHYLHWHV� NDV FHƁR YLHQDWQď� WŗULVWL� NDV FHƁR 
X] SLOVďWăP QHGďƁDV QRJDOďV – LHSLUNWLHV� DSPHNOďW NRQFHUWXV� WŗULVWL� NDV DSYLHQR GDUEX DU 
FHƁRMXPX XWW. RHVSHNWĦYL� YDLUV QHGRPLQď NODVLVNDLV WŗULVWV� NDV DSPHNOď ORNăFLMDV RUJDQL]ďWăV 
JUXSăV� SLHDXJ SLHSUDVĦMXPV SďF DXWHQWLVNXPD – FLOYďNL YďODV JŗW ´YLHWďMRµ SLHUHG]L� 
LHVDLVWĦWLHV YLHWďMR DNWLYLWăWHV� VDSOŗVW DU VDELHGUĦEX� DSPHVWLHV G]ĦYHVYLHWă� QH YLHVQĦFă. CLWLHP 
YăUGLHP – WŗULVWL QHYďODV EŗW WŗULVWL� SDUăGăV L]WHLNWăNV IRNXVV X] YLHWďMLHP LHG]ĦYRWăMLHP� WR 
QRGDUEL XQ WUDGĦFLMăP Nă JDODPďUƃL� QH WŗULVPD REMHNWLHP� DNWLYL]ďMDV VSHFLDOL]ďWDLV MHE QLåDV 
WŗULVPV – JDVWURQRPLMDV EDXGĦWăML� PHORPăQL� YHVHOĦEDV DWMDXQRWăML XWW. äHLW JDODPďUƃD L]YďOH LU 
EDOVWĦWD LHVSďMăV EDXGĦW VDYX DL]UDXåDQRV.

äĦV WHQGHQFHV LU ƇHPWDV YďUă� L]VWUăGăMRW DUĦ SULRULWăWHV LDWYLMDV YDOVWV WŗULVPD VHNWRUDP. 
RH]XOWăWă LDWYLMD LU L]YLU]ĦMXVL VHNRMRåXV SULRULWăURV YLU]LHQXV� QLåDV SURGXNWX YHLFLQăåDQD – 
JDVWURQRPLMD� SLHG]ĦYRMXPX WŗUHV� bleisure �business + leisure� DWWĦVWĦED – DSYLHQRW GDUĦMXPX 
WŗULVPD SLHGăYăMXPXV DU L]NODLGHV XQ NXOWŗUDV SDNDOSRMXPX QRGURåLQăåDQX EUĦYDMă ODLNă� 
SLHHMDPĦEDV YHLFLQăåDQD – SDSODåLQRW WLHåR UHLVX WĦNOX X] MDXQLHP JDODPďUƃLHP� SLHYLOFĦJX 
WŗULVWX WLUJX SLHVDLVWH – ƂĦQD� AS9� LLHOEULWăQLMD.

LLHSăMDL LU LHWHLFDPV ƇHPW YďUă JDQ SDVDXOHV WHQGHQFHV� JDQ LDWYLMDV X]VWăGĦWăV SULRULWăWHV. 
žHRJUăÀVNL 2�� QR LLHSăMDV WŗULVWLHP LU LDWYLMDV LHG]ĦYRWăML� NDV OLHFLQD SDU LHNåďMă WŗULVPD 
EŗWLVNR ORPX. NR ăUYDOVWX WŗULVWLHP OLHOăNR GDƁX VDVWăGD WŗULVWL QR LLHWXYDV� NDP VHNR KULHYLMD 
XQ 9ăFLMD. PDSODåLQRW DWSD]ĦVWDPĦEX XQ WŗULVPD SDNDOSRMXPX NOăVWX� SRWHQFLăOăV DXGLWRULMDV 
LU DUĦ WŗULVWL QR SNDQGLQăYLMDV� ƂĦQDV XQ AS9. SNDQGLQăYLMDV UHſLRQă LU SRWHQFLăOV� MR WDV LU 
ſHRJUăÀVNL WXYX LLHSăMDL XQ� X]ODERMRWLHV VDYLHQRMXPLHP XQ SDNDOSRMXPX NOăVWDP� SLOVďWD 
YDU LHNƁŗW DSVYHUDPR JDODPďUƃX VDUDNVWă. PďGďMLH GLYL WLUJL SďF SURJQR]ďP EŗV YLVDXJRåăNLH 
SDVDXOď. TŗULVWX VNDLWV QR AS9 XQ ƂĦQDV SLHDXJV YLVVWUDXMăN� WăSďF LLHSăMDV LHVSďMD LU 
X] DSMRPD SLHDXJXPD UďƃLQD SDOLHOLQăW WŗULVWX VNDLWX QR åĦP YDOVWĦP. U]GHYXPV LU NDWUDL 
DXGLWRULMDL DWUDVW DWELOVWRåX QLåDV WŗULVPD SLHGăYăMXPX XQ X]UXQăåDQDV NDQăOXV.
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LLHSăMDV WŗULVPD QR]DUď LU YďURMDPD L]WHLNWD VH]RQDOLWăWH. DRPLQď YDVDUDV VH]RQD XQ DU 
WR VDLVWĦWLH WŗULVPD SDNDOSRMXPL – GDED� SOXGPDOH� NXURUWRORſLMD. =LHPDV VH]RQD LU L]WHLNWL 
PD]DNWĦYD� ODL DUĦ LLHSăMă LU SRWHQFLăOL SLHYLOFĦJL WŗULVPD SDNDOSRMXPL ]LHPDV VH]RQă. SWDUS 
WLHP LU PLQDPDP NXOWŗUD� NRQIHUHQĀX WŗULVPV� VSRUWD WŗULVPV� NXURUWRORſLMD XWW. TăGďƁ LU 
EŗWLVNL GHÀQďW DUĦ� NXUDV DXGLWRULMDV YDMDJ DNWLYL]ďW DUĦ ]LHPDV MHE ´NOXVDMăµ VH]RQă. LLHSăMDV 
WŗULVPD DXGLWRULMX YDU VDGDOĦW JUXSăV SďF L]FHOVPHV YDOVWĦP� SDPDWD DXGLWRULMDV� NXUX SLHVDLVWHL 
MăYHOWD OLHOăNă GDƁD UHVXUVX JDQ ]LHPă� JDQ YDVDUă� ODL DXG]ďWX DWNăUWRWX DSPHNOďMXPX XQ 
YLGďMRV LHƇďPXPXV QR YLHQD WŗULVWD� SULRULWăUăV DXGLWRULMDV� NXUX SLHVDLVWHL LU ODEDV LHVWUăGQHV 
XQ LU MăYHOWD UHVXUVL� ODL DXG]ďWX WŗULVWX NRSďMR VNDLWX QR åĦP YDOVWĦP SăUVYDUă YDVDUDV VH]RQă� 
SRWHQFLăOăV DXGLWRULMDV� NXUX SLHVDLVWHL MăYHOWD UHVXUVL� ODL DXG]ďWX LLHSăMDV DWSD]ĦVWDPĦEX 
YDVDUDV VH]RQă.
� RĦJD XQ SăUďMă LDWYLMD 
� LLHWXYD
� KULHYLMD 
� 9ăFLMD
� SNDQGLQăYLMD� IJDXQLMD 
� ƂĦQD 
� AS9

Latvijas tūrists
LDWYLMDV WŗULVWL� NDV DSFHƁR VDYX YDOVWL� GDOăV GLYăV OLHOăV JUXSăV SďF YHFXPD. 9LHQD JUXSD 

LU YLVDL MDXQD� YHFXPă QR 2� OĦG] �� JDGLHP. OWUD JUXSD LU FLOYďNL SLUPVSHQVLMDV YHFXPă 
QR �� OĦG] �� JDGLHP. NHDWNDUĦJL QR YHFXPD DWåƃLUĦEDV DERV JDGĦMXPRV FHƁRåDQD QRWLHN 
PD]ăV JUXSăV – NRSă DU ſLPHQL YDL GUDXJLHP. MRWLYăFLMD FHƁRåDQDL LHGDOăV WUĦV OLHORV EORNRV. 
PLUPNăUW� SDU JDODPďUƃL WLHN X]VWăGĦWD NXOWŗUDV EDXGĦåDQD XQ L]NODLGHV SDVăNXPL. OWUNăUW� Wă LU 
YďOPH DSFLHPRW GUDXJXV. TUHåNăUW� FLOYďNL YďODV DWSŗVWLHV SOXGPDOď YDL SLH GDEDV. 9LVăP åĦP 
WďPăP SDNăUWRWD LU LQWHUHVH SDU UHVWRUăQLHP XQ ďåDQDV LHVSďMăP.

LLHSăMDL DWWLHFĦJL LU MăYHLGR OĦGHUD WďOV åDMăV MRPăV. JăNRPXQLFď EDJăWĦJDLV NXOWŗUDV XQ 
L]NODLGHV NDOHQGăUV LLHODMă D]LQWDUă� LLHSăMDV THăWUĦ� OOLPSLVNDMă FHQWUă� SULYăWă VHNWRUD 
LHVWăGďV XWW. LLHSăMDL LU DNWĦYL MăLHVDLVWD VDYL LHG]ĦYRWăML Nă NRPXQLNăFLMDV NDQăOV WŗULVWX 
SLHVDLVWď. INYLHQDP OLHSăMQLHNDP LU Mă]LQD XQ MăVWăVWD VDYLHP UDGLHP XQ GUDXJLHP ăUSXV 
LLHSăMDV SDU DNWXăODMăP NXOWŗUDV� L]NODLGHV� VSRUWD XQ FLWăP LHVSďMăP. PDVWăYĦJL LU MăDWJăGLQD 
DUĦ SDU LLHSăMDV XQLNăOR SLHGăYăMXPX SOXGPDOHV XQ GDEDV NRQWHNVWă� Nă DUĦ SďF LHVSďMDV 
NXURUWRORſLMDV SDNDOSRMXPRV. PDNăSHQLVNL YDU YHLGRW DUĦ LLHSăMDV WďOX Nă OLHOLVNX YLHWX� NXUă 
EDXGĦW JDVWURQRPLMDV SLHGăYăMXPX.

PDU WŗULVPD LHVSďMăP åĦ DXGLWRULMD SăUVYDUă X]]LQD QR SHUVRQĦJLHP LHWHLNXPLHP YDL 
LHSULHNåďMăV SLHUHG]HV. LĦG] DU WR LU EŗWLVNL YHLFLQăW FLOYďNX YďOPL GDOĦWLHV VDYă SLHUHG]ď 
VRFLăODMRV WĦNORV� Nă DUĦ UDGĦW LHVSďMDV YHLGRW SLHYLOFĦJX VDWXUX VRFLăODMLHP WĦNOLHP� HVRW 
LLHSăMă. LLHSăMDL LU MăYDLUR VHNRWăMX VNDLWV XQ WR LHVDLVWH VDYRV VRFLăODMRV WĦNORV� ODL X]WXUďWX 
SLHYLOFĦJD JDODPďUƃD WďOX. OWUV OLHODLV LQIRUPăFLMDV DYRWV LU DU YLHWďMR WŗULVPX VDLVWĦWLH NDQăOL 
JDQ GLJLWăODMă� JDQ À]LVNDMă YLGď. DLJLWăODMă YLGď YLHWQH XQ OLHWRWQH latvia.travel WLHN PLQďWD 
VDOĦG]LQRåL ELHçL. LĦG] DU WR LLHSăMDL LU MăSLHGăYă DNWXăOD XQ PRWLYďMRåD LQIRUPăFLMD åDMRV 
NDQăORV� ĦSDåL PRELODMă IRUPăWă FDXU OLHWRWQďP. )L]LVNDMă YLGď FHWXUWă GDƁD åR FHƁRWăMX DSPHNOď 
WŗULVPD LQIRUPăFLMDV FHQWUXV. LĦG] DU WR LU EŗWLVNL SDGDUĦW WŗULVPD LQIRUPăFLMX SLHYLOFĦJX� 
SLHHMDPX XQ DNWXăOX SDåă SLOVďWă� NDG FLOYďNV LU VDVQLHG]LV JDOD PďUƃL.
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Lietuvas tūrists
TŗULVWL QR LLHWXYDV OLHOăNRWLHV LU YHFXPă QR 2� OĦG] �� JDGLHP. 9LVELHçăN WLHN FHƁRWV 

DU ſLPHQL X] YLHQX YDL GLYăP GLHQăP. PăUYLHWRåDQăV SăUVYDUă QRWLHN DU VDYX SULYăWR 
DXWRPDåĦQX. TďULƇX ]LƇă LU ƁRWL WDXSĦJL� OLHOăNă GDƁD QDXGDV FHƁRMXPRV WLHN WďUďWD WUDQVSRUWDP 
XQ QDNWVPĦWQHL. ĀUSXV åĦP NDWHJRULMăP QDXGX WďUď QHODESUăW. CHƁRMXPRV VYDUĦJD LU LHVSďMD 
LHSLUNWLHV� NDV� LHVSďMDPV� LU VDLVWĦWV DU WR� ND FHƁRMXPRV YLƇL SDåL JDWDYR ďVW.

GDOYHQLH LHPHVOL FHƁRW LHGDOăV WUĦV EORNRV – SOXGPDOH XQ SPA LHVSďMDV� DWSŗWDV XQ 
L]NODLGHV LHVSďMDV� YďVWXUH XQ YLHWX DSVNDWH. LĦG] DU WR LLHSăMDL LU MăNRQFHQWUďMDV X] åĦP 
LHVSďMăP. JăWXUSLQD X]VYďUW XQLNăOă SOXGPDOH XQ MăVăN DNWĦYăN X]VYďUW NXURUWRORſLMDV 
SDNDOSRMXPX NOăVWX� SLHPďUDP� LOC LHWYDURV. JăDNWXDOL]ď ſLPHQHV L]NODLGHV LHVSďMDV 
LLHSăMă – SLHG]ĦYRMXPX SDUNV� NDUWLQJL� LOC XWW. JăLQIRUPď SDU XQLNăODMăP DSVNDWHV YLHWăP – 
DUKLWHNWŗUD� KDURVWD� GDED XWW.

SWDUS LQIRUPăFLMDV DYRWLHP GRPLQď LQWHUQHWD NDQăOL� NDV VSHFLDOL]ďMDV WŗULVPD QR]DUď – 
WŗURSHUDWRUL� VRFLăOR WĦNOX NRQWL� EORJL XQ SRUWăOL. LLHSăMDL EŗWLVNL LU QRGURåLQăW UHNOăPDV 
NOăWEŗWQL åDMRV DU FHƁRåDQX VDLVWĦWRV NDQăORV. TLH LU NDQăOL JDQ LQIRUPăFLMDV LHJXYHL Nă 
VRFLăOLH WĦNOL� JDQ FHƁRMXPD LHJăGHL Nă YLHVQĦFX UH]HUYďåDQDV SODWIRUPDV. TăSDW EŗWLVNL LU 
L]PDQWRW VDWXUD PăUNHWLQJD LHVSďMDV JDQ LQWHUQHWD NDQăORV� JDQ WUDGLFLRQăODMRV NDQăOXV� ĦSDåL� 
çXUQăORV� NDV LU VDLVWĦWL DU G]ĦYHV VWLOX XQ FHƁRåDQX. TDV LHWYHU EORJX YHLGRWăMX SLHVDLVWL� UDNVWXV 
WHPDWLVNRV SRUWăORV XQ çXUQăORV� PHGLMX DWWLHFĦEDV XQ DNWXăOX VDWXUX UHNRPHQGăFLMX SRUWăORV.

Krievijas tūrists
TŗULVWL QR KULHYLMDV LU YLGďML ��–�0 JDGXV YHFL. 9LƇX FHƁRåDQD� Wă SOăQRåDQD XQ L]YďOHV 

FHƁRMXPD ODLNă QRULV VSRQWăQL. CHƁR SăUVYDUă ´YLGXVåƃLUDVµ SăUVWăYML DU YLGďMLHP LHQăNXPLHP. 
TDĀX� QHVNDWRWLHV X] VDYX URFĦEX� åDL DXGLWRULMDL JDLGDV XQ SUDVĦEDV LU DWELOVWRåDV OXNVXVV 
NODVHV WŗULVPD SURGXNWDP. LĦG] DU WR åLV WŗULVWV LU ƁRWL SUDVĦJV XQ NULWLVNV SUHW YLVX. 9LƇL L]WHLNWL 
QRYďUWď� MD QDY YDORGDV EDUMHUDV XQ SDNDOSRMXPXV LU LHVSďMDPV VDƇHPW NULHYX YDORGă.

KULHYLMDV WŗULVWV LU VDOĦG]LQRåL WUDGLFLRQăOV XQ VDYă ]LƇD YHFPRGĦJV WDMă� NDV WLHN VDJDLGĦWV 
QR FHƁRMXPD. 9LƇXV PD]ăN LQWHUHVď DXWHQWLVNDV SLHUHG]HV XQ YďOPH QHMXVWLHV Nă WŗULVWDP 
DWåƃLUĦEă QR RLHWXPHLURSDV WŗULVWD. 9DLUăN QHNă GLYDV WUHåGDƁDV KULHYLMDV WŗULVWX LQWHUHVď 
YďVWXULVNDV YLHWDV� SOXGPDOH XQ GDED� PX]HML XQ JDOHULMDV. äĦV LU WďPDV� NXUDV DWWLHFĦJL 
YDU L]PDQWRW LLHSăMD� X]UXQăMRW KULHYLMDV WŗULVWX – FDUD XQ SDGRPMX ODLND PLOLWăUDLV XQ 
DUKLWHNWRQLVNDLV PDQWRMXPV XQ NXURUWRORſLMD. KULHWQL PD]ăND LQWHUHVH LU SDU JDVWURQRPLMX� 
NRQFHUWLHP XQ LHSLUNåDQRV. TăSďF åDMă VHJPHQWă QDY QHSLHFLHåDPV YHLGRW LLHSăMDV WďOX Nă 
JDVWURQRPLMDV XQ NXOWŗUDV SDVăNXPX JDODPďUƃL.

PDU WŗULVPD LHVSďMăP XQ JDODPďUƃL åĦ DXGLWRULMD X]]LQD SăUVYDUă QR SHUVRQĦJăP 
UHNRPHQGăFLMăP XQ LQWHUQHWD UHVXUVLHP – EORJLHP� UDNVWLHP� VSHFLDOL]ďWLHP SRUWăOLHP XQ 
UHNRPHQGăFLMX SRUWăOLHP. LĦG] DU WR� SLUPNăUW� EŗWLVNL LU L]PDQWRW XQ DXG]ďW HVRåR WŗULVWX 
NRQWDNWX GDWXEă]L� ODL X]WXUďWX VDLNQL� PRWLYďWX DWJULHåDQRV XQ UHNRPHQGăFLMDV SD]LƇX 
ORNă – H�SDVWX PăUNHWLQJV� VRFLăOR WĦNOX NRPXQLNăFLMD� PRELOLH NDQăOL XWW. OWUNăUW� LLHSăMDL LU 
MăL]PDQWR VDWXUD PăUNHWLQJD LHVSďMDV KULHYLMDV LQWHUQHWD NDQăORV – EORJX YHLGRWăMX SLHVDLVWH� 
UDNVWL WHPDWLVNRV SRUWăORV� PHGLMX DWWLHFĦEDV XQ DNWXăOV VDWXUV UHNRPHQGăFLMX SRUWăORV. MD]ăN 
DNWXăOL NDQăOL LU FHƁRMXPX XQ G]ĦYHVVWLOD çXUQăOL XQ UHNOăPD PHGLMRV� NDV X]UXQă DSWXYHQL 
SLHNWGDƁX åĦV DXGLWRULMDV. SSHFLDOL]ďWL WŗULVPD NDQăOL – JLGL� EURåŗUDV� WŗURSHUDWRUL XQ DſHQWL – 
X]UXQă PD]ăN QHNă 10 � DXGLWRULMDV.
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Vācijas tūrists
TŗULVWL QR 9ăFLMDV SăUVYDUă LU YHFXPă YLUV �0 JDGLHP XQ� YLVWLFDPăN� FHƁR DU VDYX 

G]ĦYHVELHGUX. äLV WŗULVWV LU L]WHLNWV SOăQRWăMV� NXUå PDNVLPăOL YďODV L]YDLUĦWLHV QR QHJDLGĦWă� 
SăUVWHLJXPLHP YDL QHSLHFLHåDPĦEDV SLHƇHPW VSRQWăQX OďPXPX. LĦG] DU WR SLUPV FHƁRMXPD YLƇL 
LU ODEL VDJDWDYRMXåLHV XQ LQIRUPďWL SDU LHVSďMăP JDODPďUƃĦ.

CHƁRMXPD ODLNă åLV WŗULVWV JULE DWNOăW DXWHQWLVNR YLGL XQ YLHWDV ´ĦVWR VHMXµ. MD]ăN VYDUĦJL 
LU YďVWXUHV SLHPLQHNƁL XQ NODVLVNăV JLGX WŗUHV. Tă YLHWă WLHN PHNOďWD LHVSďMD SLHG]ĦYRW YLHWDV 
ĦSDåR UDNVWXUX. TăSďF YDLUăN QHNă �0 � DXGLWRULMDV LQWHUHVď JDVWURQRPLMD� LHVSďMD LHSLUNWLHV 
XQ DSVNDWĦW VDYGDEĦJDV YLHWDV. LĦG] DU WR DU VSHFLÀVNLHP ďGLHQLHP� YLHWďMăP SUHFďP XQ 
YLHWăP YLƇL FHQåDV L]MXVW DXWHQWLVNXPX. SDOĦG]LQRåL VYDUĦJDV WďPDV LU DUĦ SOXGPDOH� ODXNL XQ 
GDED� Nă DUĦ SDUNL XQ PX]HML. LĦG] DU WR åDMă DXGLWRULMă EŗWLVNL LLHSăMDL YHLGRW DVRFLăFLMDV DU 
JDVWURQRPLMX� ĦSDåLHP UHſLRQăOLHP SURGXNWLHP XQ VDYGDEĦJăP DSVNDWHV YLHWăP� SLHPďUDP� 
KDURVWDV FLHWXPX. ASVYHUDPDV DUĦ WďPDV VDLVWĦEă DU NXURUWRORſLMX� ODXNX XQ HNRWŗULVPX.

PDU WŗULVPD LHVSďMăP XQ JDODPďUƃL åĦ DXGLWRULMD X]]LQD SăUVYDUă QR LQWHUQHWD VDWXUD 
UHVXUVLHP – EORJLHP� UDNVWLHP� VSHFLDOL]ďWLHP SRUWăOLHP XQ UHNRPHQGăFLMX SRUWăOLHP. LĦG] DU 
WR LU EŗWLVNL L]PDQWRW VDWXUD PăUNHWLQJD LHVSďMDV 9ăFLMDV LQWHUQHWD NDQăORV – EORJX YHLGRWăMX 
SLHVDLVWH� UDNVWL WHPDWLVNRV SRUWăORV� PHGLMX DWWLHFĦEDV XQ DNWXăOV VDWXUV UHNRPHQGăFLMX 
SRUWăORV. SDOĦG]LQRåL OLHOV DXGLWRULMDV ĦSDWVYDUV LQIRUPăFLMDV LHJXYHL L]PDQWR DUĦ FHƁRMXPX 
JUăPDWDV XQ WŗULVPD JLGXV. LDL DUĦ åLV LU åƃLHWDPL YHFPRGĦJV IRUPăWV� WR L]PDQWR DSWXYHQL 
WUHåă GDƁD DXGLWRULMDV. LLHSăMDL LU MăDSVYHU LHVSďMDV� Nă L]PDQWRW åR IRUPăWX PăUNHWLQJD 
DNWLYLWăWďP. PăUďMR NDQăOX L]PDQWRåDQD LU VDOĦG]LQRåL PD]ăN DNWĦYD.

Skandināvijas tūrists
TŗULVWL QR SNDQGLQăYLMDV OLHOăNRWLHV LU YHFăNL SDU �� JDGLHP. 9LƇX LHQăNXPX OĦPHQLV 

LU VDOĦG]LQRåL DXJVWV. TDĀX DXJVWăND SLUNWVSďMD åDMă JDGĦMXPă QHQR]ĦPď DUĦ DXJVWăNXV 
WďULƇXV. äLHP WŗULVWLHP L]WHLNWL VYDUĦJD LU FHQD XQ LHVSďMD LHWDXSĦW. PDPD]ăP DNWĦYăN FHƁR 
DUĦ SNDQGLQăYLMDV MDXQLHåL� NXULHP FHQDV IDNWRUV LU YďO EŗWLVNăNV. DRPăMRW SDU JDODPďUƃL� 
EŗWLVNV NULWďULMV LU ODLNDSVWăNƁL� MR SNDQGLQăYLMă WLH QDY YLHVPĦOĦJL� OĦG] DU WR LU YďOPH GRWLHV X] 
VDXODLQLHP JDODPďUƃLHP. %ŗWLVNV NULWďULMV LU DUĦ GURåĦED – NULPLQăOă VLWXăFLMD� WHURULVPV XWW.

LĦG]ĦJL Nă YăFX WŗULVWLHP DUĦ åLHP WŗULVWLHP EŗWLVNDV LU DXWHQWLVNDV SLHUHG]HV� NDV UDNVWXUR 
YLHWX. IQWHUHåX DXJåJDOă LU SLOVďWDL UDNVWXUĦJDV YLHWDV� YLHWďMă JDVWURQRPLMD� LHSLUNåDQăV XQ 
YďVWXULVNDV YLHWDV. SDOĦG]LQRåL VYDUĦJD WďPD LU DUĦ GDEDV WŗULVPV� HNRORſLMD XQ SPA� NR YDU 
DSYLHQRW DU NXURUWRORſLMDV SDNDOSRMXPLHP.

LĦG] DU WR EŗWLVNL DUĦ åDL DXGLWRULMDL LLHSăMX SDUăGĦW Nă LQWHUHVDQWX JDODPďUƃL DU 
JDVWURQRPLMX� ĦSDåLHP UHſLRQăOLHP SURGXNWLHP XQ VDYGDEĦJăP DSVNDWHV YLHWăP� SLHPďUDP� 
KDURVWDV FLHWXPX. SYDUĦJL DUĦ X]VYďUW NXURUWRORſLMX XQ ODXNX�HNRWŗULVPX. KRSXPă YLVăV åDMăV 
MRPăV LLHSăMD MăSR]LFLRQď Nă GURåV XQ HNRQRPLVNL L]GHYĦJV JDODPďUƃLV.

PDU WŗULVPD LHVSďMăP XQ JDODPďUƃL åĦ DXGLWRULMD X]]LQD SăUVYDUă QR SHUVRQĦJăP 
UHNRPHQGăFLMăP XQ LQWHUQHWD UHVXUVLHP – EORJLHP� UDNVWLHP� VSHFLDOL]ďWLHP SRUWăOLHP� 
UHNRPHQGăFLMX SRUWăOLHP� LQWHUQHWD UHNOăPăP. LLHSăMDL LU VYDUĦJL L]PDQWRW XQ DXG]ďW HVRåR 
SNDQGLQăYLMDV WŗULVWX NRQWDNWX GDWXEă]L DU H�SDVWLHP XQ VRFLăODMRV WĦNORV. äLH NDQăOL ƁDXM 
X]WXUďW VDLNQL� PRWLYď DWJULHåDQRV XQ UHNRPHQGăFLMDV SD]LƇX ORNă. LĦG] DU WR LU MăL]PDQWR 
H�SDVWX PăUNHWLQJV� VRFLăOR WĦNOX NRPXQLNăFLMD� PRELOLH NDQăOL XWW. TăSDW Nă SăUďMăP 
DXGLWRULMăP DUĦ SNDQGLQăYLMă LLHSăMDL LU MăL]PDQWR VDWXUD PăUNHWLQJD LHVSďMDV LQWHUQHWD 
NDQăORV� EORJX YHLGRWăMX SLHVDLVWH� UDNVWL WHPDWLVNRV SRUWăORV� PHGLMX DWWLHFĦEDV XQ DNWXăOV 
VDWXUV UHNRPHQGăFLMX SRUWăORV. PăUďMLH NDQăOL åDMă DXGLWRULMă LU PD]ăN DNWXăOL.
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Ķīnas tūrists
ƂĦQDV WŗULVWX DXGLWRULMă LU GLYDV JDOďMĦEDV. 9LHQD DXGLWRULMDV GDƁD LU DSWXYHQL �� JDGXV YHFV 

YĦULHWLV� NXUå LU ODEL L]JOĦWRWV XQ WXUĦJV. 9LƇDP SDWĦN OXNVXVV OLHWDV XQ NRPIRUWV. OWUD DXGLWRULMDV 
GDƁD LU SHQVLRQăUL – WXUĦJLH ƂĦQDV SLOVRƇL. AEDV DXGLWRULMDV FHƁRMXPRV WďUď VDOĦG]LQRåL GDXG] 
QDXGDV. CHƁRMXPă VDJDLGD DL]UDXMRåX SLHG]ĦYRMXPX XQ HNVRWLNX MHE YLGL XQ SLHUHG]L� NDV 
DWåƃLUDV QR ƂĦQDV YDL Ā]LMDV.

LĦG] DU WR DUĦ LQWHUHåX ORNV FHƁRMXPRV VDLVWăV DU ´HNVRWLVNăµ PHNOďMXPLHP. TăSďF JDODPďUƃĦ 
WLHN PHNOďWL VDYGDEĦJL DSVNDWHV REMHNWL� JDVWURQRPLMDV LHVSďMDV� YLHWďMR SURGXNWX LHSLUNåDQD 
XQ PX]HML. TDĀX YLHQODLNXV åDL DXGLWRULMDL EŗWLVNL DUĦ FHƁRMXPL� NXUX PďUƃLV LU DWSŗWD XQ 
UHODNVăFLMD. TDV LU VDLVWĦWV DU ƂĦQDV SăUDSG]ĦYRWĦEDV VSHFLÀNX. LĦG] DU WR LU SLHYLOFĦJL JDODPďUƃL� 
NDV SLHGăYă UHODWĦYX YLHQWXOĦEX XQ NOXVXPX. TăSďF LLHSăMD åDL DXGLWRULMDL YDU EŗW SLHYLOFĦJD 
DU FDUD ODLND XQ SDGRPMX PDQWRMXPX� NXOWŗUYďVWXULVNR PDQWRMXPX XQ WUDGĦFLMăP� NDV LHWYHU 
DUĦ JDVWURQRPLMX XQ YLHWďMRV SURGXNWXV. JăX]VYHU DUĦ GDEDV XQ NŗURUWD SLHGăYăWăV UHODNVăFLMDV� 
NOXVXPD� YLHQWXOĦEDV XQ DWSŗWDV LHVSďMDV.

LĦG]ĦJL Nă FLWăP JUXSăP GRPLQď LQIRUPăFLMDV NDQăOL LQWHUQHWă� ĦSDåL NDQăOL� NXURV LU 
VDWXUV� QHYLV UHNOăPD� – EORJL� UDNVWL� VSHFLDOL]ďWLH SRUWăOL� UHNRPHQGăFLMX SRUWăOL� LQWHUQHWD 
UHNOăPD. AWåƃLUĦEă QR FLWăP DXGLWRULMăP ƂĦQDV WŗULVWDP EŗWLVNV NDQăOV LU DUĦ WŗURSHUDWRUV XQ 
WŗULVPD JLGL� EURåŗUDV. LĦG] DU WR ƂĦQDV WLUJŗ LU MăVWUăGă QH WLNDL DU LQWHUQHWD VDWXUD PăUNHWLQJX� 
LQWHUQHWD UHNOăPX� EHW DUĦ MăL]YďUå VDGDUEĦED XQ SDPDQăPĦED WŗURSHUDWRUX QR]DUď. SDOĦG]LQRåL 
YHLNVPĦJL VWUăGă DUĦ FHƁRMXPX XQ G]ĦYHVVWLOD çXUQăOL� NXUXV YDU DSVYďUW Nă NDQăOX. äDMă NDQăOă 
YDU L]PDQWRW LLHSăMX DSPHNOďMXåR ƂĦQDV WŗULVWX SHUVRQLVNRV VWăVWXV� DUĦ WăSďF� ND DSWXYHQL 
�0 � DXGLWRULMDV FHƁRMXPX MRPă X]WLFDV SHUVRQĦJLHP LHWHLNXPLHP.

Amerikas Savienoto Valstu tūrists
AS9 WŗULVWL OLHOăNRWLHV LU ĀHWUGHVPLWDGQLHNX YHFXPă. CHƁR JDQ YĦULHåL� JDQ VLHYLHWHV. %LHçL 

FHƁRMXPV LU DU G]ĦYHVELHGUX� WDĀX PďG] FHƁRW DUĦ YLHQDWQď. IHQăNXPX OĦPHQLV åDL DXGLWRULMDL LU 
YLGďMV YDL YLGďML DXJVWV.

9LHQD QR JDOYHQDMăP PRWLYăFLMăP LU LHSD]ĦW YďVWXUL. LĦG] DU WR ELHçL SăUďMăV WŗULVPD 
LHVSďMDV DSOŗNR åDMă NRQWHNVWă. 9LƇXV LQWHUHVď YLHWDL UDNVWXUĦJR XQ VDYGDEĦJR REMHNWX DSVNDWH. 
LLHSăMDV NRQWHNVWă WDV YDUďWX EŗW FDUD XQ PDGRPMX SDYLHQĦEDV PLOLWăUDLV PDQWRMXPV. CHƁRMRW 
YLƇLHP SDWĦN LHSLUNWLHV� SLUNXPL LU VDLVWĦWL DU YLHWDV DSPHNOďMXPX – UHſLRQăOLHP SURGXNWLHP� 
VXYHQĦULHP. IQWHUHåX ORNă LU DUĦ JDVWURQRPLMD XQ GDEDV WŗULVPV. LĦG] DU WR LLHSăMD åR DXGLWRULMX 
YDU SLHVDLVWĦW DU VDYX XQLNăOR PLOLWăUR PDQWRMXPX XQ YďVWXUL. PDSLOGX WŗULVPD LHVSďMDV – 
JDVWURQRPLMX� NXURUWRORſLMX� GDEX – YDU SLHGăYăW SDNăUWRWL åDL WďPDL.

äĦ DXGLWRULMD LQIRUPăFLMDV NDQăOLHP ELHçL L]PDQWR GDçăGDV DU WŗULVPX VDLVWĦWDV RUJDQL]ăFLMDV 
XQ X]ƇďPXPXV – DYLROĦQLMDV� LQWHUQHWD WŗURSHUDWRUXV� Nă DUĦ NODVLVNRV WŗURSHUDWRUXV. LĦG] DU WR 
LLHSăMDL LU LHWHLFDPV PHNOďW VDGDUEĦEDV XQ NRPXQLNăFLMDV LHVSďMDV DU WUHåDMăP SXVďP� NXUDV 
GDUERMDV WŗULVPD QR]DUď. PăUďMLH NDQăOL – EORJL� çXUQăOL XQ FLWL DYRWL – WLHN L]PDQWRWL L]WHLNWL 
PD]ăN. ASVYHUDPD LU LLHSăMX MDX DSPHNOďMXåR AS9 WŗULVWX SLHUHG]HV L]PDQWRåDQD� MR SLHNWDMDL 
GDƁDL DXGLWRULMDV LU EŗWLVNL SHUVRQĦJL LHWHLNXPL.

5.4.4. Biznesa tūristi
%L]QHVD WŗULVPD ]LƇă VăNRWQďML LU LHWHLFDPV X]UXQăW UHſLRQXV� NXULHP LLHSăMD LU UHODWĦYL ODEL 

SLHHMDPD� MR åDL DXGLWRULMDL EŗWLVNV LU ďUWĦEDV XQ VDVQLHG]DPĦEDV IDNWRUV. OWUNăUW� LU EŗWLVNL� 
ND åLHP UHſLRQLHP MDX DU LQYHVWĦFLMăP LU VDLNQH DU LLHSăMX. LĦG] DU WR WLNV DSOŗNRWD %DOWLMD� 
KULHYLMD� SNDQGLQăYLMD XQ 9ăFLMD. IQIRUPăFLMD SDU åLHP WŗULVWLHP SăUVYDUă DWURGDPD WUHåR SXåX 
DYRWRV. TăSďF QăNRWQď LLHSăMDL LHWHLFDPV YHLNW SDG]LƁLQăWăNX L]SďWL� ODL LHJŗWX QHSDVWDUSLQăWX 
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XQ SLOVďWDL VSHFLÀVNX LQIRUPăFLMX SDU åR DXGLWRULMX. NăNRWQď EŗWLVNL DSVNDWĦW UHſLRQXV� QR 
NXULHP LU EŗWLVNDV LQYHVWĦFLMDV� EHW SDU NXULHP QHWLND DWUDVWD SLHWLHNRåD LQIRUPăFLMD. äLH 
UHſLRQL LU KLSUD� UNUDLQD� IWăOLMD� %DOWNULHYLMD.

Latvijas biznesa tūrists
PăUVYDUă ��–�� JDGXV YHFV YĦULHWLV. NDXGX WďUď YDNDURV� SăUVYDUă ďGLHQDP� G]ďULHQLHP� 

L]NODLGHL XQ QDNWVPĦWQHL. PăUYLHWRMDV DU DXWR XQ FHƁR DU NRQNUďWX PďUƃL –NOLHQWD YL]ĦWH� 
VDQăNVPH DU VDGDUEĦEDV SDUWQHULHP. PďF GDUED SLHQăNXPX YHLNåDQDV YDNDUXV ODESUăW SDYDGD 
L]NODLGHV YLHWăV YDL UHVWRUăQă. PDSLOGXV DSVYHU DUĦ LHSLUNåDQRV XQ NXOWŗUDV SDVăNXPXV. LĦG] 
DU WR LLHSăMDL MăYHLGR WďOV Nă YLHWDL� NXU LU ODEV JDVWURQRPLMDV� QDNWVG]ĦYHV XQ NXOWŗUDV 
SLHGăYăMXPV.

Kă LQIRUPăFLMDV DYRWL GRPLQď SHUVRQĦJL LHWHLNXPL� LQWHUQHWV �ĦSDåL EORJL XQ DWVDXNVPHV�� 
LHSULHNåďMD SLHUHG]H XQ VSHFLÀVNL X]ƇďPXPLHP YHLGRWL SLHGăYăMXPL.

Lietuvas biznesa tūrists
PăUVYDUă 2�–�� JDGXV YHFD VLHYLHWH. CHƁR YLHQD� JDOYHQDLV PďUƃLV YLVELHçăN LU YLHQDV 

GLHQDV NRQIHUHQFH YDL VDQăNVPH DU NRQNUďWX EL]QHVD PďUƃL. I]EDXGD DNWLYLWăWHV WXYăNDMă 
DSNDLPď� NXUăV YDU LHSD]ĦW NRQNUďWR SLOVďWX YDL UHſLRQX – YLHWX DSVNDWH� LHSLUNåDQăV. NDXGX 
JDOYHQRNăUW WďUď SDU ďGLQăåDQX XQ DWSŗWX – NRQFHUWL� SDVăNXPL.  LĦG] DU WR SLOVďWMDL LU EŗWLVNL 
LQIRUPďW åR DXGLWRULMX SDU JDVWURQRPLMDV XQ NXOWŗUDV LHVSďMăP.

IQIRUPăFLMX SăUVYDUă LHJŗVW QR LQWHUQHWD NDQăOLHP� LQWHUQHWD WŗURSHUDWRULHP� Nă DUĦ GDUED 
YLHWX XQ VSHFLÀVNX X]ƇďPXPX SLHGăYăMXPLHP.

Krievijas biznesa tūrists
PăUVYDUă YĦULHWLV� NXUå MDX LU ELMLV LDWYLMă� SăUVYDUă RĦJă. ANWĦYL NRPELQď GDUEX DU 

DWSŗWX� MR DWOLHN ODLND YLVDP. I]YďORWLHV SDNDOSRMXPXV XQ SUHFHV� ƁRWL EŗWLVNV LU ]ĦPROV XQ 
Wă DWSD]ĦVWDPĦED. ĀUSXV GDUED SLHQăNXPX YHLNåDQDV LQWHUHVď YďVWXULVNDV YLHWDV� GDED XQ 
SOXGPDOH� Nă DUĦ UHVWRUăQL XQ LHSLUNåDQăV. LĦG] DU WR LLHSăMDL LU MăL]FHƁ VDYV YďVWXULVNDLV 
PDQWRMXPV – KDURVWD� DUKLWHNWŗUD� SOXGPDOH� Nă DUĦ JDVWURQRPLMDV LHVSďMDV.

IQIRUPăFLMX SDU JDODPďUƃL åĦ DXGLWRULMD SăUVYDUă JŗVW QR WŗURSHUDWRULHP� WŗULVPD DſHQWLHP� 
Nă DUĦ QR LQWHUQHWD DYRWLHP – EORJLHP XQ DWVDXNVPďP

Skandināvijas biznesa tūrists
äDL DXGLWRULMDL UDNVWXUĦJăNă LH]ĦPH� ND YLƇLHP YLHQPďU WUŗNVW ODLND. 
CHƁRMXPV QRULW ƁRWL NRPSDNWL – DWEUDXF� RSHUDWĦYL L]GDUD GDUED OLHWDV XQ EUDXF SURP. JD 

WRPďU SDOLHN LOJăN� WDG SDWĦN DWSŗVWLHV Nă NODVLVNDP WŗULVWDP XQ LHSD]ĦW YLHWďMăV ´SďUOHVµ. 
I]WHLNWL LQWHUHVď YLHWX DSVNDWH� LHSLUNåDQăV� SDUNL XQ PX]HML. LĦG] DU WR LLHSăMDL LU MăL]FHƁ 
VDYGDEĦJDV DSVNDWHV YLHWDV – KDURVWD� GDEDV REMHNWL XWW.

I]WHLNWL SDƁDXMDV X] LQIRUPăFLMX� NR VDƇHP QR WŗULVPD DſHQWD YDL RSHUDWRUD� SHUVRQĦJLHP 
LHWHLNXPLHP XQ LQWHUQHWD EORJLHP.

Vācijas biznesa tūrists
PăUVYDUă DSPďUDP �0 JDGX YHFV YĦULHWLV. NDXGX WďUď ăUSXV GDUED ODLND� YDNDURV� JDOYHQLH 

WďULƇX PďUƃL – ďGLHQV� G]ďULHQL XQ L]NODLGH. %UDXF DU NRQNUďWX EL]QHVD PďUƃL� EHW ODESUăW 
L]EDXGD SDSLOGX DNWLYLWăWHV EUDXFLHQD ODLNă. SWDUS SRSXOăUăNDMăP LQWHUHVďP LU YLHWX DSVNDWH� 
YďVWXUHV L]]LQăåDQD� LHSD]ĦåDQăV DU SLOVďWDV G]ĦYL XQ JDVWURQRPLMX� Nă DUĦ UHODNVăFLMD XQ DWSŗWD. 
LĦG] DU WR LLHSăMDL LU MăX]VYHU VDYGDEĦJDV DSVNDWHV YLHWDV DU YďVWXULVNX YďUWĦEX – KDURVWD� 
JDVWURQRPLMDV LHVSďMDV� Nă DUĦ GDEDV REMHNWL XQ NXURUWRORſLMDV SDNDOSRMXPL.

IQIRUPăFLMX LHJŗVW LQWHUQHWă – EORJRV XQ DWVDXNVPďV –� Nă DUĦ QR SHUVRQĦJLHP�  WŗURSHUDWRUX 
XQ DYLROĦQLMX �PăMDV ODSD� çXUQăOV� LHWHLNXPLHP.
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Lielbritānijas biznesa tūrists
PăUVYDUă YLGďMD XQ DXJVWD OĦPHƇD YDGĦWăMV DU VNDLGUăP SULRULWăWďP. 9LƇLHP GDUEV LU L]WHLNWL 

SLUPDMă YLHWă. AWSŗWDV LHVSďMDV GDUED FHƁRMXPX ODLNă L]PDQWR ƁRWL PD] XQ SDVĦYL. %ŗWLVNăNDLV 
IDNWRUV LU YLHVQĦFDV ORNăFLMD� ODL SďF LHVSďMDV PD]ăNV ODLNV WLHN SDYDGĦWV ăUSXV GDUED. ĀUSXV 
GDUED SLHQăNXPLHP LQWHUHVď YLHWX DSVNDWH XQ UHVWRUăQL. LĦG] DU WR LLHSăMDL LU MăSR]LFLRQďMDV Nă 
ƁRWL NRPSDNWDL XQ ďUWDL SLOVďWDL� NXU YLVV LU ăWUL SLHHMDPV – YLHVQĦFD� UHVWRUăQL� DSVNDWHV YLHWDV.

IQIRUPăFLMX LHJŗVW QR LQWHUQHWD DWVDXNVPďP XQ EORJLHP� WŗULVPD DſHQWLHP XQ RSHUDWRULHP.

5.4.5. Informācijas avoti
� LLHSăMDV SLOVďWDV SDåYDOGĦEDV SXEOLVNLH SăUVNDWL
� KYDQWLWDWĦYDLV SďWĦMXPV ´LLHSăMDV SLOVďWDV LHG]ĦYRWăMX DSWDXMD G]ĦYHVYLHWăVµ� YHLFLV 

SďWĦMXPX FHQWUV ´LDWYLMDV )DNWLµ 201�. JDGD YDVDUă
� LDWYLMDV RHSXEOLNDV NRGDUELQăWĦEDV YDOVWV DſHQWŗUDV SďWĦMXPL �KWWS���ZZZ.QYD.JRY.OY�LQGH[.

SKS"FLG �	PLG ���
� ENRQRPLVNăV VDGDUEĦEDV XQ DWWĦVWĦEDV RUJDQL]ăFLMDV �OECD� YDOVWX WŗULVPD WHQGHQĀX 

XQ SROLWLNDV SăUVNDWL �KWWS���ZZZ.RHFG�LOLEUDU\.RUJ�LQGXVWU\�DQG�VHUYLFHV�RHFG�WRXULVP�WUHQGV�DQG�
SROLFLHVB207�777��

� LDWYLMDV CHQWUăOăV VWDWLVWLNDV SăUYDOGHV LQIRUPăFLMD �KWWS���ZZZ.FVE.JRY.OY��
� LDWYLMDV RHSXEOLNDV ENRQRPLNDV PLQLVWULMDV GRNXPHQWL� SďWĦMXPL XQ VWDWLVWLND �KWWSV���ZZZ.

HP.JRY.OY�OY�QR]DUHVBSROLWLND�WXULVPV��
• Eurostat DSNRSRWă WŗULVPD VWDWLVWLND �KWWS���HF.HXURSD.HX�HXURVWDW�ZHE�WRXULVP�RYHUYLHZ�
� LLHWXYDV YDOVWV WŗULVPD GHSDUWDPHQWD DWVNDLWHV XQ SďWĦMXPL �KWWS���ZZZ.WRXULVP.OW�
� LLHWXYDV VWDWLVWLNDV GHSDUWDPHQWD LQIRUPăFLMD �KWWSV���RVS.VWDW.JRY.OW��
� AS9 NDFLRQăOă FHƁRMXPD XQ WŗULVPD ELURMD LQIRUPăFLMD �KWWS���WUDYHO.WUDGH.JRY��
� ELURSDV FHƁRåDQDV NRPLVLMDV DWVNDLWHV XQ ]LƇRMXPL �KWWS���ZZZ.HWF�FRUSRUDWH.RUJ�UHVHDUFK�

LQWHOOLJHQFH�
• ITB Berlin ]LƇRMXPL XQ DSVNDWL �KWWS���ZZZ.LWE�EHUOLQ.GH� KWWS���ZZZ.LWE�EHUOLQ.GH�PHGLD�LWE�LWEBGOBDOO�

LWEBSUHVVHBDOO�:RUOGBTUDYHOBTUHQGVBRHSRUWB201�B2017.SGI�
• Amadeus SďWĦMXPL XQ DWVNDLWHV �KWWS���ZZZ.DPDGHXV.FRP�ZHE�DPDGHXV�HQB1A�FRUSRUDWH�

APDGHXV�+RPH�RHVRXUFHV�DQG�GRZQORDGV�RHVHDUFK�UHSRUWV�1�1���0217����PDJH�AMADB
DRFXPHQWVPSDO"DVVHWLG 1�1��0����1�1	DVVHWW\SH CDWHJRUL]DEOHBP�

� AS9 SWDUSWDXWLVNăV WLUG]QLHFĦEDV DGPLQLVWUăFLMDV GRNXPHQWL �KWWS���201�.H[SRUW.JRY�LQGXVWU\�
WUDYHO�HJBPDLQB0�����.DVS�

• Deloitte DWVNDLWHV XQ DSVNDWL �KWWSV���ZZZ2.GHORLWWH.FRP�JOREDO�HQ�SDJHV�FRQVXPHU�LQGXVWULDO�SURGXFWV�
WRSLFV�WUDYHO�KRVSLWDOLW\�VHUYLFHV.KWPO"LFLG WRSBWUDYHO�KRVSLWDOLW\�VHUYLFHV��

� PDVDXOHV WŗULVPD RUJDQL]ăFLMDV GRNXPHQWL XQ SXEOLNăFLMDV �KWWS���SXEOLFDWLRQV.XQZWR.RUJ��
� =YLHGULMDV WLUG]QLHFĦEDV NDPHUDV ]LƇRMXPL �KWWS���FKDPEHUWUDGHVZHGHQ.VH�PDUNHWUHSRUWV��
• Skift SďWĦMXPL XQ DSVNDWL �KWWSV���UHVHDUFK.VNLIW.FRP��
� PDSLOGX QRGHUĦJD LQIRUPăFLMD SDU DXGLWRULMăP WLND DWUDVWD SďWĦMXPRV� NXUXV YHLFD SLQJDSŗUDV 

WŗULVPD SăUYDOGH �KWWSV���ZZZ.VWE.JRY.VJ�VWDWLVWLFV�DQG�PDUNHW�LQVLJKWV�� MDOWDV WŗULVPD SăUYDOGH 
�KWWS���ZZZ.PWD.FRP.PW�SDJH.DVS["LG ����� AXVWUăOLMDV WŗULVPD DſHQWŗUD �KWWS���ZZZ.WRXULVP.
DXVWUDOLD.FRP�HQ�PDUNHWV�DQG�UHVHDUFK�UHSRUWV.KWPO�
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6. Komunikācijas taktika auditoriju 
aizsniegšanai

6.1. Uzstādījums
LLHSăMDV SLOVďWD MDX YHLF GDXG] NRPXQLNăFLMDV XQ PăUNHWLQJD DNWLYLWăåX� NDV YHLGR 

LHG]ĦYRWăMX ORMDOLWăWL XQ SLHVDLVWD WŗULVWXV XQ LQYHVWRUXV. KDWUDL SDåYDOGĦEDV LHVWăGHL QăNRWQď 
EŗV MăGHÀQď VDYD NRPXQLNăFLMDV WDNWLND. TDV QR]ĦPď L]YďOďWLHV DWELOVWRåR ]LƇRMXPX� DXGLWRULMDV 
XQ DNWLYLWăWHV� NDV ]LƇRMXPX LHYLHå G]ĦYď. äDMă SURFHVă LU EŗWLVNL YHLNW HVRåR DNWLYLWăåX 
L]YďUWďåDQX XQ VWUXNWXUďåDQX DWWLHFĦJă ]LƇRMXPă. RH]XOWăWă YDU UDVWLHV QHSLHFLHåDPĦED 
DWWHLNWLHV QR NăGDV DNWLYLWăWHV YDL UDGĦW MDXQX LQLFLDWĦYX� MR L]YďOďWDMDP ]LƇRMXPDP WUŗNVW 
SDPDWRMXPD.

äĦ GRNXPHQWD LHWYDURV WLHN GHÀQďWD SLOVďWDV NRSďMă SLHHMD NDWUDL DXGLWRULMDL� YLVSăUĦJDV 
YDGOĦQLMDV� Nă DUĦ YHLNWDV UHNRPHQGăFLMDV SDSLOGX DNWLYLWăåX LHYLHåDQDL. MăUNHWLQJD 
NRPXQLNăFLMDV SOăQD L]VWUăGHV JDLWă WăV WLND LGHQWLÀFďWDV Nă EŗWLVNV SDSLOGLQăMXPV HVRåDMăP 
MDXQRV ]LƇRMXPXV DWEDOVWRåDMăP DNWLYLWăWďP. DHWDOL]ďWD PăUNHWLQJD NRPXQLNăFLMDV SOăQD 
L]VWUăGH� YDGRWLHV SďF åĦ SOăQD SULQFLSLHP� LU NDWUDV SDåYDOGĦEDV LHVWăGHV DWELOGĦED. TDV LHWYHU 
WŗULVPX� NRPXQăORV SDNDOSRMXPXV� L]JOĦWĦEX� LQYHVWĦFLMX SLHVDLVWL XWW.

6.2. Mērķis
KRPXQLNăFLMDV WDNWLND åĦ SOăQD LHWYDURV LHWYHU VHNRMRåXV PďUƃXV� QRWHLNW� NXUL QR LLHSăMDV 

NRPXQLNăFLMDV ]LƇRMXPLHP LU DNWXăOL DWWLHFĦJDMDL DXGLWRULMDL� NDWUDL DXGLWRULMDL GHÀQďW 
YLVSăUĦJDV NRPXQLNăFLMDV YDGOĦQLMDV� QRUăGĦW X] SDSLOGX DNWLYLWăWďP� NDV QHSLHFLHåDPDV SOăQD 
VHNPĦJDL ĦVWHQRåDQDL.

6.3. Ziņojumi un auditorijas

6.3.1. Iedzīvotāji
%DOVWRWLHV X] DXGLWRULMX SURÀOX XQ YDMDG]ĦEăP� NDWUDL LHG]ĦYRWăMX DXGLWRULMDL DNWXăOLH ]LƇRMXPL LHGDOăV 
VHNRMRåL�

Jaunrade:
SDPDWV ODENOăMĦEDL

Zināšanas:
WUDPSOĦQV L]DXJVPHL

Atslodze:
DWNăSH QR LNGLHQLåƃă

Vide:
GUDXG]ĦJD FLOYďNDP

18-29 + + +
30-39 + + +
40-49 + + +
50-59 + +
60-75 + +



36LIEPĀJAS PILSĒTAS MĀRKETINGA KOMUNIKĀCIJA 2017.–2021. GADAM

6.3.2. Potenciālie iedzīvotāji
%DOVWRWLHV X] DXGLWRULMX SURÀOX XQ YDMDG]ĦEăP� NDWUDL SRWHQFLăOR LHG]ĦYRWăMX DXGLWRULMDL DNWXăOLH ]LƇRMXPL 
LHGDOăV VHNRMRåL�

Jaunrade:
SDPDWV ODENOăMĦEDL

Zināšanas:
WUDPSOĦQV L]DXJVPHL

Atslodze:
DWNăSH QR LNGLHQLåƃă

Vide:
GUDXG]ĦJD FLOYďNDP

Jaunieši
15-25 + +

Jaunie 
profesionāļi
speciālisti 

22-35
+ +

Profesionāļi/
vadības 
līmeņa 

darbinieki 
30-45

+ +

6.3.3. Tūristi
%DOVWRWLHV X] DXGLWRULMX SURÀOX XQ YDMDG]ĦEăP� NDWUDL WŗULVWX DXGLWRULMDL DNWXăOLH ]LƇRMXPL LHGDOăV VHNRMRåL�

Jaunrade:
SDPDWV ODENOăMĦEDL

Zināšanas:
WUDPSOĦQV L]DXJVPHL

Atslodze:
DWNăSH QR LNGLHQLåƃă

Vide:
GUDXG]ĦJD FLOYďNDP

Rīga un 
Latvija + +
Lietuva + +
Krievija + +
Vācija + +

Skandināvija/
Baltijas jūras 

reģions 
+ +

6.4. Komunikācijas taktikas vadlīnijas

6.4.1. Iedzīvotāji
Jaunrade – pamats labklājībai:
�  PRSXODUL]ďW YHLNVPĦJRV LLHSăMDV X]ƇďPXPXV� ĦSDåL X]VYHURW SULRULWăUăV XQ LQRYDWĦYăV 

QR]DUHV� Nă DUĦ X]ƇďPXPXV� NDV GDUERMDV VWDUSWDXWLVNă YLGď.
�  AWYLHJORW XQ PRGHUQL]ďW LHVSďMDV LHVDLVWĦWLHV SLOVďWDV YHLGRåDQă XQ SăUYDOGď� QRGURåLQRW 

DWJULH]HQLVNR VDLNQL DU WăGăP VRFLăOR WĦNOX LHVSďMăP Nă WLHåăV WUDQVOăFLMDV� NRPHQWăUL� 
UHDNFLMDV XWW.

�  ANFHQWďW QR]DUHV� NXUDV LLHSăMD LU L]YLU]ĦMXVL SDU SULRULWăUăP XQ SHUVSHNWĦYăP� DU 
WHPDWLVNLHP SDVăNXPLHP� VDELHGULVNR DWWLHFĦEX SURMHNWLHP.

�  9HLGRW SULYăWX SXEOLVNX NXVWĦEX� NDV L]YďUWď XQ LHYLHå LGHMDV SLOVďWDV SăUYDOGď� SOăQRåDQă XQ 
VDELHGULVNDMRV SDNDOSRMXPRV� EDOVWRWLHV X] MDXQăNDMăP SDVDXOHV WHQGHQFďP� XQ SLHGăYă WăV 
YLVDL LDWYLMDL – HOHNWURDXWR SRSXODUL]ďåDQD� YLHGLH ULVLQăMXPL� H�SDNDOSRMXPL� XQLYHUVăODLV 
PLQLPăODLV LHQăNXPV XWW.
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�  RRVLQăW LHG]ĦYRWăMXV DSVYďUW X]ƇďPďMGDUEĦEDV X]VăNåDQX Nă DOWHUQDWĦYX NDUMHUDV FHƁX� ĦSDåL 
SULRULWăUDMăV QR]DUďV� QRGURåLQRW DWEDOVWX� LQIRUPăFLMDV SLHHMDPĦEX XQ DSPDLƇX.

�  IHVDLVWĦW LHG]ĦYRWăMXV LLHSăMDV SRSXODUL]ďåDQDV DNWLYLWăWďV XQ WŗULVPD YHLFLQăåDQă� 
SR]LFLRQďMRW WR Nă SLOVďWDV HNRQRPLNDV YHLFLQăåDQX.
PLHPďUL LGHMăP� DWEDOVWD XQ PHQWRUďåDQDV SURJUDPPDV� WHPDWLVNL LGHMX NRQNXUVL� DWYďUWR 

GXUYMX GLHQDV LQNXEDWRURV� X]ƇďPďMX VWăVWL VRFLăODMRV WĦNORV XQ VNROăV� GRPHV VďçX WUDQVOăFLMDV 
VRFLăODMRV WĦNORV� VďçX MDXWăMXPX XQ OďPXPX SXEOLVNă DSVSULHåDQD VRFLăODMRV WĦNORV SLUPV�SďF 
VďGHV� LLHSăMDV X]ƇďPXPX YDNDQĀX SRSXODUL]ďåDQD LLHSăMDV SDåYDOGĦEDV NDQăORV� ´RDçRWV 
LLHSăMăµ SUHĀX ]ĦPH� HOHNWURDXWR UDOOLMV XWW.
Zināšanas tramplīns izaugsmei:
�  PR]LFLRQďW LLHSăMDV L]JOĦWĦEX Nă PRGHUQăNR XQ LQRYDWĦYăNR DU MDXQăNR PHWRçX L]PDQWRåDQX 

XQ SDVDXOHV OĦPHƇD WHKQLVNR QRGURåLQăMXPX NODVďV XQ VWXGLMăV.
�  9HLFLQăW SURIHVLRQăOăV L]JOĦWĦEDV UHSXWăFLMX Nă DOWHUQDWĦYX XQ PRGHUQX LHVSďMX UHDOL]ďW VHYL 

PRGHUQăV XQ SLHSUDVĦWăV QR]DUďV – LQçHQLHU]LQăWQHV� UDGRåăV SURIHVLMDV� WŗULVPV.
�  ANFHQWďW LQWHUHåX XQ QHIRUPăOăV L]JOĦWĦEDV LHVSďMDV LLHSăMă Nă LHVSďMX DWWĦVWĦWLHV SDSLOGX 

WUDGLFLRQăODL L]JOĦWĦEDV VLVWďPDL YLVRV YHFXPRV.
�  IQIRUPďW XQ PRWLYďW LHG]ĦYRWăMXV DSVYďUW SURIHVLMDV PDLƇX XQ NRPSHWHQĀX DSJŗåDQX X] 

WLUJŗ SLHSUDVĦWăP SURIHVLMăP� SRSXODUL]ďMRW PŗçL]JOĦWĦEDV LHVSďMDV.
�  PR]LFLRQďW LLHSăMX Nă SďWQLHFĦEDV XQ ]LQăåDQX FHQWUX DU SDVDXOHV OĦPHƇD WHPDWLVNX 

SDVăNXPX UĦNRåDQX – NRQIHUHQFHV� L]VWăGHV� GRPQĦFDV.
�  9HLGRW SR]LWĦYX WďOX LLHSăMDV DXJVWăNDMDL L]JOĦWĦEDL.
Atslodze – atkāpe no ikdienišķā
�  PR]LFLRQďW LLHSăMDV NXOWŗUDV XQ VSRUWD SLHGăYăMXPX Nă SDVDXOHV OĦPHƇD NODVL� X]VYHURW 

DWSD]ĦVWDPXV GDOĦEQLHNXV� ]ĦPROXV XQ SDVăNXPXV.
�  9HLFLQăW SDVăNXPX SLHHMDPĦEDV DVRFLăFLMX� L]FHƁRW EH]PDNVDV SDVăNXPXV� SLHGăYăMRW ELƁHåX 

DWODLGHV YDL L]OR]HV� Nă DUĦ QRGURåLQRW G]ĦYăV WUDQVOăFLMDV VRFLăODMRV WĦNORV.
�  9HLGRW SULHNåVWDWX SDU SLHSLOGĦWX SDVăNXPX NDOHQGăUX – UDGĦW LLHSăMă QHSăUWUDXNWD IHVWLYăOD 

VDMŗWX.
�  RHJXOăUL UDGĦW XQLNăOX XQ SDVDXOHV OĦPHƇD VDWXUX VSRUWD XQ NXOWŗUDV MRPă –  SLOVďWYLGHV 

REMHNWL� DXGLRYL]XăODLV PDWHULăOV XWW.
�  I]FHOW LLHSăMDV XQLNăOR NXOWŗUYďVWXULVNR XQ WUDGĦFLMX PDQWRMXPX� LHVDLVWRW LHG]ĦYRWăMXV XQ 

DSNRSRMRW WR NRSďMă LLHSăMDV NXOWŗUDV NDQRQă.
Vide – draudzīga cilvēkam
�  U]VYďUW LLHSăMDV GDEDV EDJăWĦEX SLOVďWDV VWDWXVX DU HNRORſLMDV XQ YLGHV LQLFLDWĦYăP� NXUăV 

WLHN LHVDLVWĦWL LHG]ĦYRWăML XQ NXUX PďUƃLV LU L]YLU]ĦW LLHSăMX SDU YDOVWV OĦGHUL åDL MRPă.
�  IHVDLVWĦW YDLUăN LHG]ĦYRWăMX YHVHOĦJD G]ĦYHVYHLGD DNWLYLWăWďV XQ SURÀODNVď NDWUDL DXGLWRULMDL 

SLHOăJRWRV EH]PDNVDV SDVăNXPRV� DU VSRUWD LQIUDVWUXNWŗUDV SRSXODUL]ďåDQX XQ SXEOLVNăP 
NDPSDƇăP.

�  9HLFLQăW LHG]ĦYRWăMX L]SUDWQL SDU KDURVWX Nă YďUWĦJX LLHSăMDV VDVWăYGDƁX XQ XQLNăOX YďUWĦEX 
SDVDXOHV NRQWHNVWă.

�  MRWLYďW FLOYďNX LHVDLVWL SLOVďWDV ODELHNăUWRåDQDV SURFHVRV DU PRGHUQăP WHKQRORſLMăP� 
SULHNåOLNXPX NRQNXUVLHP XQ VDYVWDUSďMDV VDGDUEĦEDV LQLFLDWĦYăP.

�  9HLFLQăW LLHSăMDV GURåDV YLGHV WďOX.
�  I]FHOW LLHSăMDV SR]LWĦYăV DWåƃLUĦEDV LDWYLMDV NRQWHNVWă DU WUHåR SXåX YLHGRNOL – WŗULVWX 

DWVDXNVPHV� SăUFHOåDQăV VWăVWL� JRGDOJDV.
�  PR]LFLRQďW LLHSăMX Nă ODED XQ SURJUHVĦYD GL]DLQD JDOYDVSLOVďWX SLOVďWYLGHV ULVLQăMXPRV.
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6.4.2. Potenciālie iedzīvotāji
Jaunrade – pamats labklājībai:
�  PRSXODUL]ďW LLHSăMDV YHLNVPHV VWăVWXV� NXUL LU JXYXåL VWDUSWDXWLVNX LHYďUĦEX XQ PďURJX� WDV 

YDU LHWYHUW X]ƇďPXPXV� QHYDOVWLVNDV LQLFLDWĦYDV� NXOWŗUX� VSRUWX XWW.
�  I]FHOW MDXQăV SULRULWăUăV QR]DUHV XQ HVRåR QR]DUX L]PDLƇDV DU UHJXOăULHP QR]DUX 

SDVăNXPLHP YDOVWV XQ VWDUSWDXWLVNă OĦPHQĦ.
�  RDGĦW DVRFLăFLMDV DU LLHSăMX Nă MDXQX]ƇďPXPLHP GUDXG]ĦJX YLGL� YHLGRMRW SDVăNXPXV NRSă 

DU X]ƇďPXPX LQNXEDWRULHP XQ NODVWHULHP – hackathon� VHPLQăUL� DSPăFĦEDV XWW.
�  KRPXQLFďW UHJXOăUL XQ VHOHNWĦYL YDNDQFHV LLHSăMDV X]ƇďPXPRV DU SDåYDOGĦEDV NDQăOX 

VWDUSQLHFĦEX.
�  U]UXQăW PďUƃWLHFĦJL XQ UHJXOăUL RĦJDV DXJVWVNRODV� ODL SLHVDLVWĦWX MDXQRV SURIHVLRQăƁXV 

LLHSăMDL XQ YHLFLQăWX LGHMX SăUQHVL QR RĦJDV DXJVWVNROăP X] LLHSăMDV X]ƇďPXPLHP.
�  9HLGRW SDåQRGDUELQăWDMLHP SLHYLOFĦJDV YLGHV WďOX DU PďUƃďWăP NDPSDƇăP.
�  RDGRåL� WLHåă YHLGă X]UXQăW VSHFLÀVNXV X]ƇďPXPXV� NDV LU UDGQLHFĦJL LLHSăMDV DWWĦVWĦEDV 

VWUDWďſLMDL �SLHPďUDP� Tesla� Facebook XWW.�.
Zināšanas tramplīns izaugsmei:
�  NRGDUERWLHV DU PďUƃWLHFĦJX LLHSăMDV L]JOĦWĦEDV PăUNHWLQJX XQ YHLGRW SULHNåVWDWX SDU 

SODåX NOăVWX� DXJVWX NYDOLWăWL XQ SLHHMDPĦEX JDQ YLGďMă� JDQ SURIHVLRQăOă� JDQ VSHFLDOL]ďWă 
L]JOĦWĦEă.

�  AU NRQNUďWLHP SLHPďULHP XQ LQLFLDWĦYăP SR]LFLRQďW LLHSăMDV L]JOĦWĦEDV VLVWďPX Nă 
SURJUHVĦYăNR XQ LQRYDWĦYăNR YDOVWĦ – PHWRGHV� WHKQLVNDLV QRGURåLQăMXPV� ]LQăåDQDV.

�  RHJXOăUL RUJDQL]ďW LDWYLMDV PďURJD ]LQăåDQX DSPDLƇDV XQ LHGYHVPDV SDVăNXPXV LLHSăMDV 
SULRULWăUDMăP QR]DUďP.

Atslodze – atkāpe no ikdienišķā
�  9HLGRW LDWYLMă GLVNXVLMX SDU G]ĦYHV XQ GDUED EDODQVX XQ LLHSăMX Nă LGHăOX ULVLQăMXPX 

L]GHJåDQDL� G]ĦYHV UHVWDUWDP. PRWHQFLăOL YDU WLNW L]PDQWRWL HVRåL MDXQR LHG]ĦYRWăMX 
SăUFHOåDQăV VWăVWL.

�  PRSXODUL]ďW workation NRQFHSFLMX SDåQRGUDELQăWDMLHP� PD]LHP XQ YLGďMLHP X]ƇďPXPLHP 
QR RĦJDV – SăUFHOW ELURMX ĦVODLFĦJL X] LLHSăMX XQ DSYLHQRW DWSŗWX DU GDUEX.

�  9HLGRW SLHSLOGĦWD SDVăNXPX NDOHQGăUD SULHNåVWDWX – UDGĦW LLHSăMă QHSăUWUDXNWD IHVWLYăOD 
VDMŗWX.

Vide – draudzīga cilvēkam
�  9HLGRW LLHSăMDV WďOX Nă ſLPHQďP GUDXG]ĦJăNR� SURJUHVĦYăNR XQ GURåăNR YLGL YDOVWĦ DU 

NRQNUďWLHP SLHPďULHP – EďUQX GăU]L� VDELHGULVNDLV WUDQVSRUWV� SLOVďWSOăQRåDQD XWW.
�  MďUƃWLHFĦJL X]UXQăW ELMXåRV OLHSăMQLHNXV� PRWLYďMRW DWJULHåDQRV SD]ĦVWDPDMă YLGď – LLHSăMă.
�  PR]LFLRQďW LLHSăMX Nă YDGRåR SLOVďWX YDOVWĦ YHVHOĦJD G]ĦYHV YHLGD XQ HNRORſLMDV MRPă� 

DWVSRJXƁRMRW SODåăN åR LQLFLDWĦYX QRULVHV.

6.4.3. Tūristi
Rīga un Latvija: atslodze un vide
�  RDGĦW SULHNåVWDWX� ND LLHSăMă YLHQPďU LU NR GDUĦW� MR LU SLHSLOGĦWV SDVăNXPX NDOHQGăUV VSRUWD� 

L]NODLGHV XQ NXOWŗUDV MRPă. NRGURåLQăW LQIRUPăFLMX SDU SDVăNXPLHP NDWUă QHGďƁDV QRJDOď� 
ODL L]OĦG]LQăWX VH]RQDOLWăWL.

�  NRGURåLQăW YLVPD] � OLHOD PďURJD HQNXUSDVăNXPXV �SRSXOăUă NXOWŗUD� VSRUWV�� NDV SLHVDLVWD 
SODåD VSHNWUD DXGLWRULMX.
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�  SăNW YHLGRW LLHSăMDV WďOX Nă SLHYLOFĦJX JDVWURQRPLMDV WŗULVPD JDODPďUƃL DU HVRåLHP XQ 
MDXQLHP UHVWRUăQLHP� JDVWURQRPLMDV SDVăNXPLHP XQ XQLNăOX WUDGĦFLMX L]FHOåDQX – PHQFLƇL� 
VWLQWHV XWW.

�  I]FHOW ſLPHƇX DWSŗWDV LHVSďMDV DU UHJXOăULHP XQ NRQNUďWLHP SLHGăYăMXPLHP – ´TDU]ăQVµ� 
NDUWLQJL� SPA� GDEDV WŗULVPV XWW.

�  PR]LFLRQďW LLHSăMDV SOXGPDOL Nă ODEăNR %DOWLMDV MŗUDV UHſLRQă DU YHVHOĦEDV SDVăNXPLHP 
SOXGPDOď� X]VYHURW SOXGPDOHV GDçăGĦEX� WĦUĦEX� NYDOLWăWL.

�  NRGURåLQăW SDNDOSRMXPX SDNDV� VDGDUERMRWLHV DU SULYăWDMLHP X]ƇďPXPLHP XQ SDåYDOGĦEDV 
X]ƇďPXPLHP� – PDUåUXWL� GLHQDV SOăQL� ĦSDåLH SLHGăYăMXPL.

Lietuva: atslodze un vide
�  I]FHOW ſLPHƇX DWSŗWDV LHVSďMDV DU UHJXOăULHP XQ NRQNUďWLHP SLHGăYăMXPLHP – ´TDU]ăQVµ� 

NDUWLQJL� SPA� GDEDV WŗULVPV XWW.
�  PR]LFLRQďW LLHSăMDV SOXGPDOL Nă ODEăNR %DOWLMDV MŗUDV UHſLRQă – GDçăGĦED� WĦUĦED� NYDOLWăWH.
�  9HLFLQăW DWSD]ĦVWDPĦEX SDU LOC SDNDOSRMXPX NOăVWX� SPA XQ NXURUWRORſLMDV LHVSďMăP.
�  I]FHOW XQLNăODV DSVNDWHV YLHWDV – KDURVWX� GDEDV REMHNWXV XQ DUKLWHNWŗUX.
Krievija: atslodze un vide
�  PR]LFLRQďW LLHSăMDV SOXGPDOL Nă ODEăNR %DOWLMDV MŗUDV UHſLRQă – GDçăGĦED� WĦUĦED� NYDOLWăWH.
�  9HLFLQăW DWSD]ĦVWDPĦEX SDU LLHSăMX Nă SPA XQ NXURUWRORſLMDV FHQWUX DU NRQNUďWLHP 

SURMHNWLHP XQ VDGDUEĦEă DU SULYăWR VHNWRUX.
�  I]FHOW XQLNăODV DSVNDWHV YLHWDV� NDV VDLVWăV DU FDUD XQ SDGRPMX ODLND PLOLWăUR XQ 

DUKLWHNWRQLVNR PDQWRMXPX� DSHOďMRW SLH QRVWDOſLVND VHQWLPHQWD.
Vācija: atslodze un vide
�  I]FHOW LLHSăMX XQ WăV DSNăUWQL Nă LGHăOX YLHWX HNRWŗULVPDP� GDEDV EDXGĦåDQDL XQ QHVNDUWăP 

SOXGPDOďP.
�  PR]LFLRQďW LLHSăMX Nă QHDWƇHPDPX XQ WLSLVNX YLHWX� NXU LHSD]ĦW %DOWLMDV YDOVWX WUDGĦFLMDV� 

UHſLRQăOXV SURGXNWX XQ JŗW DXWHQWLVNX SLHUHG]L� LHNƁDXMRWLHV %DOWLMDV DSFHƁRåDQDV PDUåUXWRV.
�  I]FHOW XQLNăODV DSVNDWHV YLHWDV� NDV VDLVWăV DU FDUD XQ SDGRPMX ODLND PLOLWăUR XQ 

DUKLWHNWRQLVNR PDQWRMXPX� X]VYHURW Wă XQLNDOLWăWL XQ DXWHQWLVNXPX.
Skandināvija/Baltijas jūras reģions
�  9HLGRW LLHSăMDV WďOX Nă ſHRJUăÀVNL XQ HNRQRPLVNL SLHHMDPX QHGďƁDV�QHGďƁDV QRJDOHV 

JDODPďUƃL NXOWŗUDL� L]NODLGHL� VSRUWD SDVăNXPLHP XQ NŗURUWD SDNDOSRMXPLHP.
�  9HLFLQăW DWSD]ĦVWDPĦEX SDU LLHSăMX Nă SPA XQ NXURUWRORſLMDV FHQWUX� L]FHƁRW Wă SLHHMDPĦEX 

JDQ ſHRJUăÀVNL� JDQ ÀQDQVLăOL.
�  I]FHOW LLHSăMX XQ WăV DSNăUWQL Nă LGHăOX YLHWX HNRWŗULVPDP� GDEDV EDXGĦåDQDL XQ QHVNDUWăP 

SOXGPDOďP.
�  I]FHOW XQLNăODV DSVNDWHV YLHWDV� NDV VDLVWăV DU FDUD XQ SDGRPMX ODLND PLOLWăUR XQ 

DUKLWHNWRQLVNR PDQWRMXPX� X]VYHURW Wă XQLNDOLWăWL XQ DXWHQWLVNXPX.
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7. Liepājas pilsētas pašvaldības 
administrācijas, pašvaldības iestāžu, 
kapitālsabiedrību un  aģentūru 
komunikācijas vadlīnijas 

EIHNWĦYDV NRPXQLNăFLMDV UH]XOWăWV LU VDELHGUĦEDV X]WLFďåDQăV YLHWďMDL YDUDL XQ WăV LQVWLWŗFLMăP� 
NDV VDYXNăUW YHLFLQD X]WLFďåDQRV YDOVWLM NRSXPă� WăGďƁ YHLNVPĦJD VDGDUEĦED DU LHG]ĦYRWăMLHP 
XQ WR JUXSăP LU QR]ĦPĦJV SDåYDOGĦEDV GDUEĦEDV XQ DWWĦVWĦEDV SULHNåQRVDFĦMXPV.

LLHSăMDV SLOVďWDV SDåYDOGĦEDV DGPLQLVWUăFLMDL� WăV LHVWăGďP� NDSLWăOVDELHGUĦEăP XQ DſHQWŗUăP 
LU MăQRGURåLQD RSHUDWĦYD� NRUHNWD� SDWLHVD XQ DNWXăOD LQIRUPăFLMDV VQLHJåDQD VDELHGUĦEDL� MăYHLF 
DPDWSHUVRQX� VSHFLăOLVWX XQ GDUELQLHNX UĦFĦEX XQ SLHƇHPWR OďPXPX L]VNDLGURåDQD� YDLURMRW 
VDELHGUĦEDV X]WLFďåDQRV SDåYDOGĦEDL XQ YDOVWV SăUYDOGHL NRSXPă. 
9LVELHçăN VDELHGUĦED LQIRUPăFLMX SDU SDåYDOGĦEDV GDUEX NRSXPă XQ NRQNUďWLHP QRWLNXPLHP 
LHJŗVW QR SODåVD]LƇDV OĦG]HNƁLHP XQ VRFLăODMLHP WĦNOLHP� WăGďƁ LU VYDUĦJL� ODL åDMRV NDQăORV WLNWX 
QRGURåLQăWD LHVSďMD RSHUDWĦYL LHJŗW VDSURWDPX LQIRUPăFLMX SDU SDåYDOGĦEDV GDUEX XQ QRULVďP 
SLOVďWă. 
LLHSăMDV SLOVďWDV SDåYDOGĦEDV NRPXQLNăFLMDV YDGOĦQLMDV LU YLHQRWDV NRPXQLNăFLMDV 
UHDOL]ăFLMDV LQVWUXPHQWV� NDV LHWYHU SDPDWSULQFLSXV� Nă DUĦ SUDNWLVNXV LHWHLNXPXV� ODL VHNPďWX 
NRPXQLNăFLMDV NYDOLWăWHV X]ODERåDQRV XQ EŗWX SDU SDPDWX NDWUDV LLHSăMDV SLOVďWDV SDåYDOGĦEDV 
DGPLQLVWUăFLMDV LHVWăGHV� NDSLWăOVDELHGUĦEDV� DſHQWŗUDV NRPXQLNăFLMDV XQ PăUNHWLQJD 
NRPXQLNăFLMDV SOăQD L]YHLGHL.
AU MďG]LHQX ´NRPXQLNăFLMDµ åDMăV YDGOĦQLMăV WLHN VDSUDVWDV YLVD YHLGD NRPXQLNăFLMDV 
DNWLYLWăWHV MHENăGă IRUPă� DGUHVďWDV VDELHGUĦEDL NRSXPă YDL DWVHYLåƃăP VDELHGUĦEDV JUXSăP� 
DSWYHURW NRPXQLNăFLMDV NDQăOX VSHNWUX QR UHNOăPDV ODXNXPLHP� SUHVHV UHOĦ]ďP� EXNOHWLHP� 
NDPSDƇăP XQ EH]PDNVDV L]GHYXPX VDJDWDYRåDQDV OĦG] LQWHUQHWD PăMDVODSX X]WXUďåDQDL� 
VRFLăODMLHP WĦNOLHP X.F.
äR NRPXQLNăFLMDV YDGOĦQLMX PďUƃLV LU L]YHLGRW X] YLHQRWLHP SULQFLSLHP EDOVWĦWX LLHSăMDV 
SLOVďWDV SDåYDOGĦEDV NRPXQLNăFLMX DU VDELHGUĦEX� WăV DWVHYLåƃăP JUXSăP XQ SODåVD]LƇDV 
OĦG]HNƁX SăUVWăYMLHP.

1. MĒRĶAUDITORIJA UN MĒRĶI
1.1. GDOYHQă SDåYDOGĦEDV NRPXQLNăFLMDV PďUƃDXGLWRULMD LU LLHSăMDV SLOVďWDV LHG]ĦYRWăML XQ 

WR JUXSDV� SLOVďWDV YLHVL XQ SRWHQFLăOLH WŗULVWL� UHſLRQăOR XQ QDFLRQăOR PHGLMX SăUVWăYML� 
X]ƇďPďML XQ LQYHVWRUL.

1.2. KRPXQLNăFLMDV PďUƃL LU åăGL�
1.2.1. YHLFLQăW VDELHGUĦEDV LQIRUPďWĦEX XQ L]SUDWQL SDU SDåYDOGĦEDV GDUEĦEDV SULQFLSLHP� 

LHVWăçX NRPSHWHQĀX VDGDOĦMXPX� VQLHG]RW LHG]ĦYRWăMLHP DNWXăOX XQ NRRUGLQďWX 
LQIRUPăFLMX� 

1.2.2. QRVWLSULQăW LLHSăMDV SDåYDOGĦEDV VWUXNWŗUă VWUăGăMRåR DPDWSHUVRQX� VSHFLăOLVWX XQ 
GDUELQLHNX UHSXWăFLMX� YHLGRMRW SR]LWĦYX XQ DWYďUWX WďOX.
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2. KOMUNIKĀCIJAS PAMATPRINCIPI
2.1. KRPXQLNăFLMD LU VWUDWďſLVNL SOăQRWD XQ ĦVWHQRWD.
2.2. KRPXQLNăFLMD LU QHDWƇHPDPD SDåYDOGĦEDV� WăV LHVWăçX� NDSLWăOVDELHGUĦEX XQ DſHQWŗUX 

GDUED VDVWăYGDƁD.
2.�. PXEOLVNDMă NRPXQLNăFLMă SDåYDOGĦED� WăV VWUXNWŗUYLHQĦEDV XQ SDU NRPXQLNăFLMX 

DWELOGĦJLH VSHFLăOLVWL LHYďUR åăGXV SDPDWSULQFLSXV�
2.�.1. SXEOLVNL VQLHJWă LQIRUPăFLMD LU SDWLHVD� SUHFĦ]D XQ VDYODLFĦJD� LHYďURMRW QRUPDWĦYDMRV 

DNWRV QRWHLNWRV LHUREHçRMXPXV�
2.�.2. NRPXQLNăFLMD LU YLHQNăUåD XQ VDELHGUĦEDL VDSURWDPD – LQIRUPăFLMD QHVDWXU VDUHçſĦWX 

WHUPLQRORſLMX� Wă YHLGRWD DWELOVWRåL SODåVD]LƇDV OĦG]HNƁX VSHFLÀNDL XQ PďUƃDXGLWRULMDV 
YDMDG]ĦEăP�

2.�.�. NRPXQLNăFLMD DU çXUQăOLVWLHP LU SLHNOăMĦJD XQ DWWLHNVPH SUHW PHGLMX SăUVWăYMLHP LU 
ODEYďOĦJD�

2.�.�. NRPXQLNăFLMă LU LHYďURWV DWJULH]HQLVNăV VDLWHV SULQFLSV – WLHN ƇHPWDV YďUă VDELHGUĦEDV 
LQWHUHVHV� YHLFRW SODåVD]LƇDV OĦG]HNƁX VDWXUD XQ MDXWăMXPX� LHVQLHJWR VŗG]ĦEX XQ 
VDELHGULVNăV GRPDV SďWĦMXPX DQDOĦ]L�

2.�.�. NRPXQLNăFLMă WLHN LHYďURWV REMHNWLYLWăWHV XQ YLHQOĦG]ĦEDV SULQFLSV� Nă DUĦ QRGURåLQăWD 
SďFWHFĦED XQ QHSăUWUDXNWĦED�

2.�.�. NRPXQLNăFLMDL LU MăEŗW L]PDNVX ]LƇă HIHNWĦYDL� LHWYHURW DWELOGĦEX L]YďUWďW NRPXQLNăFLMDV 
NDQăOX L]PDNVX HIHNWLYLWăWL SUHW LHJXYXPLHP XQ DOWHUQDWĦYLHP LQIRUPďåDQDV YHLGLHP�

2.�.7. NRPXQLNăFLMDL MăEŗW UŗSĦJL SăUGRPăWDL XQ DWELOGĦJDL� VHYLåƃL NUĦ]HV VLWXăFLMăV XQ 
SDDXJVWLQăWDV VHQVLWLYLWăWHV ODLNă �SLHP.� LHYďURMRW VSHFLÀVNXV LHUREHçRMXPXV SLUPV 
YďOďåDQăP XQ WR ODLNă� SLUPV UHIHUHQGXPLHP� WDXWDV QREDOVRåDQăP X.F.�.

2.�.�. NRPXQLNăFLMD WLHN ĦVWHQRWD QH WLNDL UHDſďMRW X] SODåVD]LƇDV OĦG]HNƁX SăUVWăYMX 
MDXWăMXPLHP� EHW VDELHGUĦEDL DNWXăOD LQIRUPăFLMD WLHN VQLHJWD SURDNWĦYL� SOăQYHLGĦJL 
YHLGRMRW XQ ĦVWHQRMRW VDYX NRPXQLNăFLMDV VWUDWďſLMX�

2.�.�. NRPXQLNăFLMD EDOVWăV X] GLDORJD YHLGRåDQX� LHVDLVWRW VDELHGUĦEX OďPXPX SLHƇHPåDQă� 
UĦFĦESROLWLNX XQ FLWX QR]ĦPĦJX WLHVĦEX DNWX SURMHNWX L]VWUăGď XQ ĦVWHQRåDQă. 
KRPXQLNăFLMă WLHN ƇHPWDV YďUă VDELHGUĦEDV LQWHUHVHV� NDV WLHN L]]LQăWDV� UHJXOăUL YHLFRW 
VDELHGULVNăV GRPDV SďWĦMXPXV XQ NRQVXOWăFLMDV SDU VDELHGUĦEDL DNWXăOLHP MDXWăMXPLHP.  

2.�.10. NRPXQLNăFLMă WLHN QRGURåLQăWD SďFWHFĦED XQ QHSăUWUDXNWĦED.
2.�. PDåYDOGĦEDV GDUELQLHNL VHNR OĦG]L XQ RULHQWďMDV VDELHGUĦEă QRWLHNRåDMRV SROLWLVNDMRV� 

HNRQRPLVNDMRV XQ VRFLăODMRV SURFHVRV.
2.�. THPDWXV� SDU NXULHP WLHN LQIRUPďWD VDELHGUĦED� L]YďODV DWELOVWRåL MDXWăMXPD DNWXDOLWăWHL 

VDELHGUĦEă YDL DWELOVWRåL WDP� NăGD LQIRUPăFLMD LU QHSLHFLHåDPD PďUƃDXGLWRULMăP. LDL 
QRWHLNWX� NDV LU VDELHGUĦEDL QR]ĦPĦJL QRWLNXPL� MăƇHP YďUă JDQ çXUQăOLVWX LQWHUHVH� JDQ 
VDELHGUĦEă QRWLHNRåăV GLVNXVLMDV XQ QRYďURMXPL.

2.�. PDåYDOGĦEDV GDUELQLHNL L]SURW� ND REMHNWĦYD NULWLND LU SODåVD]LƇDV OĦG]HNƁX WLHVĦEDV� EHW 
X] IDNWX NƁŗGăP XQ QHSDWLHVX LQIRUPăFLMX WLHN UHDſďWV� GDURW ]LQăPXV SDUHL]XV IDNWXV 
YDL SDXçRW LLHSăMDV SDåYDOGĦEDV YLHGRNOL.

2.7. AWELOGHV X] çXUQăOLVWX MDXWăMXPLHP WLHN VQLHJWDV LHVSďMDPL ĦVăNă ODLNă. =LƇăP 
SDUHG]ďWă LQIRUPăFLMD MăVQLHG] WDMă YDL QăNDPDMă GDUEDGLHQă� NDG LQIRUPăFLMD WLHN 
SLHSUDVĦWD� FLWD LQIRUPăFLMD QRGRGDPD� VDYVWDUSďML YLHQRMRWLHV SDU WăV QRGRåDQDV ODLNX� 
EHW QH YďOăN Nă � GDUEDGLHQX ODLNă� NRSå MDXWăMXPD VDƇHPåDQDV EUĦçD. AWVHYLåƃRV 
JDGĦMXPRV� NDG SLHSUDVĦWăV LQIRUPăFLMDV VDJDWDYRåDQD LU VDLVWĦWD DU EŗWLVNX GDWX DSMRPD 
DSVWUăGL YDL DWELOGHV VDJDWDYRåDQă QHSLHFLHåDPV SLHVDLVWĦW SDSLOGX UHVXUVXV� DWELOGHV 
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VQLHJåDQDV ODLNV YDU WLNW SDJDULQăWV� YLHQRMRWLHV DU SODåVD]LƇDV OĦG]HNƁD SăUVWăYL.
2.�. PDåYDOGĦEDV VDELHGULVNR DWWLHFĦEX VSHFLăOLVWL YDL SDU NRPXQLNăFLMX DWELOGĦJLH GDUELQLHNL 

RUJDQL]ď çXUQăOLVWX WLNåDQăV XQ LQWHUYLMDV DU DPDWSHUVRQăP� SUHVHV NRQIHUHQFHV� Nă DUĦ 
JDWDYR VDELHGUĦEDV LQIRUPďåDQDL QHSLHFLHåDPRV LQIRUPDWĦYRV PDWHULăOXV.

2.�. PDåYDOGĦEDV RÀFLăOR YLHGRNOL XQ SXEOLVNXV NRPHQWăUXV VQLHG] LLHSăMDV SLOVďWDV 
SDåYDOGĦEDV DGPLQLVWUăFLMDV SULHNåVďGďWăMV� SULHNåVďGďWăMD YLHWQLHNL� SULHNåVďGďWăMD 
SDGRPQLHNV �VDELHGULVNR DWWLHFĦEX MDXWăMXPRV�� SDåYDOGĦEDV DGPLQLVWUăFLMDV 
SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD QRGDƁDV YDGĦWăMV YDL VDELHGULVNR DWWLHFĦEX 
VSHFLăOLVWL� VDVNDƇRMRW YLHGRNOL DU WLHåR YDGĦWăMX. NHSLHFLHåDPĦEDV JDGĦMXPă SXEOLVNXV 
NRPHQWăUXV YDU VQLHJW DUĦ L]SLOGGLUHNWRUV XQ L]SLOGGLUHNWRUD YLHWQLHNL. JD LU VSHFLÀVNL 
MDXWăMXPL� WRV VDVNDƇRMRW DU SDU NRPXQLNăFLMX DWELOGĦJR VSHFLăOLVWX� YDU VQLHJW DUĦ 
QR]DUHV VSHFLăOLVWL. PDåYDOGĦEDV LHVWăGďV� NDSLWăOVDELHGUĦEăV XQ DſHQWŗUăV SXEOLVNXV 
NRPHQWăUXV VQLHG] YDGĦWăMV� VDELHGULVNR DWWLHFĦEX VSHFLăOLVWV YDL SDU NRPXQLNăFLMX 
DWELOGĦJDLV GDUELQLHNV.

2.10. JD çXUQăOLVWX MDXWăMXPL WLHN X]GRWL GDUELQLHNLHP� NXUL QDY SDU NRPXQLNăFLMX DWELOGĦJăV 
SHUVRQDV� LU MăSDVNDLGUR SDåYDOGĦEDV NRPXQLNăFLMDV RUJDQL]DWRULVNă VWUXNWŗUD XQ MăOŗG] 
YďUVWLHV SLH GDUELQLHND� NDV DWELOGĦJV SDU NRPXQLNăFLMX.

2.11. KRPXQLNăFLMD LU NROHNWĦYD DWELOGĦED XQ WăV NYDOLWDWĦYă QRGURåLQăåDQă WLHN LHVDLVWĦWL 
SDåYDOGĦEDV MRPDV HNVSHUWL XQ GDUELQLHNL DU GDçăGX NRPSHWHQFL – VDELHGULVNR DWWLHFĦEX 
VSHFLăOLVWLHP YDL NDWUDV LHVWăGHV DWELOGĦJDMDP SDU NRPXQLNăFLMX SďF QHSLHFLHåDPĦEDV 
VSHFLăOLVWL SDOĦG] VDJDWDYRW QHSLHFLHåDPR LQIRUPăFLMX� ODL VDELHGUĦEDL WLNWX VQLHJWD 
SURIHVLRQăOD XQ NRPSHWHQWD LQIRUPăFLMD.

2.12. PDåYDOGĦEDV VDELHGULVNR DWWLHFĦEX VSHFLăOLVWL YDU DLFLQăW FLWDV SHUVRQDV YDL LQVWLWŗFLMDV 
�SLHPďUDP� PLQLVWULMX� FLWX MXULGLVNR SURIHVLMX� ELHGUĦEX� QHYDOVWLVNR RUJDQL]ăFLMX X.F.� 
L]WHLNW YLHGRNOL SDU NRQNUďWX VLWXăFLMX� NDV L]SHOQĦMXVLHV VDELHGUĦEDV X]PDQĦEX.

2.1�. PDåYDOGĦEDV GDUELQLHNL DU FLOYďNLHP ăUSXV VDYLHP WLHåDMLHP GDUED SLHQăNXPLHP LU 
NRUHNWL XQ QHLWUăOL.

2.1�. PDåYDOGĦEDV GDUELQLHNL UŗSďMDV SDU SDåYDOGĦEDV WďOX NRSXPă� DU VDYX X]YHGĦEX 
QHSLHƁDXM WăV UHSXWăFLMDV JUDXåDQX VDELHGUĦEă Nă GDUED ODLNă� Wă DUĦ ăUSXV GDUED ODLND.

2.1�. 9LHQRWR NRPXQLNăFLMDV SULQFLSX XQ YDGOĦQLMX LHYďURåDQX LLHSăMDV SLOVďWDV SDåYDOGĦEDV 
LHVWăGďV SăUUDXJD LLHSăMDV SLOVďWDV SDåYDOGĦEDV DGPLQLVWUăFLMDV SDELHGULVNR DWWLHFĦEX XQ 
PăUNHWLQJD GDƁD. 

2.1�. LDL QRGURåLQăWX YLHQRWR NRPXQLNăFLMDV YDGOĦQLMX XQ SULQFLSX LHYďURåDQX SUDNVď� 
LLHSăMDV SLOVďWDV SDåYDOGĦEDV DGPLQLVWUăFLMDV SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD 
QRGDƁDV VSHFLăOLVWLHP LU WLHVĦEDV SLHSUDVĦW QHSLHFLHåDPR LQIRUPăFLMX XQ  VQLHJW 
LHWHLNXPXV YLVăP SDåYDOGĦEDV LHVWăGďP� DſHQWŗUăP XQ NDSLWăOVDELHGUĦEăP.
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8. Rekomendācijas mārketinga 
organizācijas struktūrai

Mārketinga organizēšana pašvaldības ietvaros
JăQRGURåLQD SDåYDOGĦEDV PăUNHWLQJD UHVXUVX HIHNWĦYD L]PDQWRåDQD XQ NRRUGLQăFLMD�

� CHQWUDOL]ďWD NRPXQLNăFLMDV PDWHULăOX XQ GL]DLQD GDUEX L]VWUăGH� ODL QRGURåLQăWX YLHQRWX 
L]VNDWX XQ NYDOLWăWL. JăDSVYHU LHVSďMD SLHƇHPW GDUEă PDNHWďWăMX YDL GL]DLQHUL� Nă DUĦ 
GDUELQLHNX GLJLWăOX ULVLQăMXPX YDL SODWIRUPX GDUEX VDVNDƇRåDQDL XQ L]VWUăGHL.

� CHQWUDOL]ďWD ]LƇRMXPX XQ NRPXQLNăFLMDV PDWHULăOX VDVNDƇRåDQD SUHFĦ]L DWELOVWRåL NăGDP 
QR PăUNHWLQJD ]LƇRMXPLHP – SUHVHV UHOĦ]HV� GLJLWăOă NRPXQLNăFLMD� FLWDV DNWLYLWăWHV. äR 
DWELOGĦEX YDU GHOHſďW SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD GDƁDL.

� RHJXOăUD LQIRUPăFLMDV DSPDLƇD SDU QRULVďP� SOăQLHP XQ LQLFLDWĦYăP VWDUS SDåYDOGĦEDV 
LHVWăGďP JDQ GLJLWăOL� JDQ NOăWLHQHV VDQăNVPďV.

� PR]LFLRQďW SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD GDƁX Nă DſHQWŗUX� DU NXUX YLVăP GRPHV 
VWUXNWŗUYLHQĦEăP LU MăNRQVXOWďMDV SDU NRPXQLNăFLMDV MDXWăMXPLHP.

Mārketinga organizēšana ar trešajām pusēm
PLOVďWDV WďOV XQ DNWLYLWăWHV� NDV WR LHWHNPď� QDY DWNDUĦJDV WLNDL QR SDåYDOGĦEDV UĦFĦEDV. 

JHENXUD SDSLOGX DNWLYLWăWH� NR YHLF LLHSăMDV X]ƇďPďML� ĦSDåL SDVăNXPX XQ +RRHCD VHJPHQWă� 
YHLGR DWWLHNVPL SUHW LLHSăMX XQ PRWLYď JDQ ORMDOLWăWL� JDQ YďOPL DSPHNOďW SLOVďWX. TăSďF LU 
EŗWLVNL QRGURåLQăW SDåYDOGĦEDV VDGDUEĦEX DU SULYăWR VHNWRUX PăUNHWLQJD NRPXQLNăFLMDV MRPă�
� =ĦPROD SODWIRUPDV� LGHQWLWăWHV XQ VWLOD YDGOĦQLMDV LU MăSDGDUD SXEOLVNL SLHHMDPDV. MŗVGLHQăV 

ODEă SUDNVH LU L]YHLGRW DWVHYLåƃX GLJLWăOX SODWIRUPX YDL VDGDƁX PăMDVODSă� NDV DSNRSR 
XQ SXEOLVNR åR LQIRUPăFLMX.9LVLHP� NDV YďODV L]PDQWRW YDL MDX L]PDQWR DWVDXFHV X] 
LLHSăMXV ]ĦPROX� LU MăQRGURåLQD LHVSďMD VD]LQăWLHV DU SDåYDOGĦEX XQ VDƇHPW NRQVXOWăFLMX 
SDU LHWHLFDPR ULVLQăMXPX. 9ďODPV� ODL SDU åR LU QHPDLQĦJL DWELOGĦJD GRPHV SDELHGULVNR 
DWWLHFĦEX XQ PăUNHWLQJD GDƁD. PDU åR LHVSďMX LU MăLQIRUPď SRWHQFLăOLH LQWHUHVHQWL SDåYDOGĦEDV 
NRPXQLNăFLMDV NDQăORV.

� PDåYDOGĦEDL SURDNWĦYL MăLGHQWLÀFď RUJDQL]ăFLMDV XQ LQGLYĦGL� NDV L]PDQWR DWVDXFHV X] 
LLHSăMDV ]ĦPROX� XQ MăSLHGăYă NRQVXOWăFLMD SDU HIHNWĦYăNR ULVLQăMXPX YDL LHVSďMDPR 
VDGDUEĦEX. 9ďODPV� ODL åR IXQNFLMX YHLF GRPHV SDELHGULVNR DWWLHFĦEX XQ PăUNHWLQJD GDƁD.

� NRGURåLQăW VDYVWDUSďMX LGHMX XQ SDVăNXPX VDVNDƇRåDQX VWDUS SDåYDOGĦEDV RUJDQL]ăFLMăP 
XQ SULYăWR VHNWRUX. IGHăOă JDGĦMXPă YDU WLNW YHLGRWL NRSĦJL SDNDOSRMXPL LHG]ĦYRWăMLHP YDL 
WŗULVWLHP.

� SDYVWDUSďML MăL]PDQWR SDåYDOGĦEDV XQ SULYăWR X]ƇďPXPX NRPXQLNăFLMDV NDQăOL FLWV FLWD 
LQLFLDWĦYX SRSXODUL]ďåDQDL� Nă DUĦ NRSĦJX NDPSDƇX YHLNåDQDL.

� JăƁDXM SULYăWLHP X]ƇďPXPLHP XQ RUJDQL]ăFLMăP L]PDQWRW XQ SLHOăJRW LLHSăMDV 
NRPXQLNăFLMDV PDWHULăOXV VDYăP YDMDG]ĦEăP.

� LLHSăMDV SDåYDOGĦEDL LU MăDWURG VDGDUEĦEDV IRUPăWV åĦP LQLFLDWĦYăP – GLJLWăOD SODWIRUPD� 
UHJXOăUDV WLNåDQăV YDL FLWV. TDP LU MăQRGURåLQD PăUNHWLQJD SDVăNXPX RUJDQL]ďåDQD XQ 
NRRUGLQďåDQD� PDWHULăOX L]VWUăGH� Nă DUĦ QRUďƃLQăåDQăV SDU GRPHV SDNDOSRMXPX.


